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1.1 What is WebOké and what can you arrange
with us?

WebOké is an independent European hosting provider, established in 2004. With us, you
can arrange everything you need to be online: a domain name, hosting for your website,
email on your own domain and cloud storage. Our servers are located in Dutch data
centres and run on green power.

This manual explains, step by step, how to order something on our website and how to
then arrange everything in your customer area, My WebOké.

8 www.weboke co.uk/

® w0k 4600t

web{_#‘e’ co.uk Web hosting ~ Domains ~ Products Suppart ~ Tools ~ Al Builder (EER v R MyAccount < GB-EN

EUROPEAN HOSTING FROM THE NETHERLANDS - SINCE 2664

Hosting, email, domains and cloud
storage from one independent provider.

<+ Bulld a sita with Al Q- Find a domain = T

be

from €4,99

ant oL J '
from €1,95
Build my site for free °

kW
from €3,50/

Forexample:  Bakery Hair salon Restaurant

from €5,21 Sports club Coach

The homepage with the main products on the left and the Al Builder, the domain search and the migration
button on the right

On the homepage, you'll immediately see the main products (1). On the right, you can get
started straight away (2): with Create a site with Al you get a website built for you, with
Search a domain you check whether your domain name is still available, and with Move
your domain you transfer a domain to WebOké.

What you can arrange with us

Product What it's for

Web hosting Space for your website, with email on your own domain. You manage your
plan in DirectAdmin and install WordPress and other software in just a few
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Domain names

Email plans

Nextcloud

Al Builder

MCP server for Al
Reseller hosting

Website
migration
service

PHP upgrade

clicks.

Register your own domain name, with .nl, .com and more than 500 other
extensions. Or move your existing domain to us.

Email on your own domain only, without a website. On the site, this is also
called Email Only hosting.

Your own European cloud for files, calendar and contacts, with Euro-Office to
work together on documents.

Have a website built by Al. You describe your business in a few sentences
and get a complete site.

Let your own Al, such as Claude, ChatGPT or Mistral, work on your website.
Hosting that you resell to your own customers.

We move your existing website and email to WebOké.

We make an outdated website secure and up to date again.

You'll find all products in the menu at the top of the site, under Web hosting, Domains
and Products. You can read how the menu works in The website: menu, countries and
languages, prices with or without VAT.

eee & www.weboke.co.uk/

webdké co.ux

R 460

Weh hosting ~ Domains = Products ~ Tools ~ Al Builder (XD W R MyAccount e GB-EN

Nextcloud

et editing on Dutch servers

your browser

Get an outdated website safe and up 1o date again

The Products menu with Nextcloud, Euro-Office, Email plans, the migration service and the PHP upgrade
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Handy tools

Under Tools, you'll find free tools that you can also use without an account. With WHOIs
lookup, you can see who owns a domain name, with Domain health you check whether
your domain is set up correctly, and with Test your website before moving you can
view your site with us before you switch. You can read more about this in chapter 14, for
example Domain health (also without an account).

eee 8 www.weboke.co.uk/

R a6outo iaws

web{#(é_,:ﬂ_u_f,; Weh hosting ~ Domains ~ Products + Support ~ Al Buiider [ER h=4 R MyAccount < GB-EN

WHOis lookup

Seewho owns a domain name

IP fookup

Free IP add

- SSL check
= | ch

Domain health
Check whether your domain is set up cormectly

Email migration
Email nigration b

The Tools menu

The Tools menu with the free tools

My WebOké

As soon as you order something from us, you get an account for My WebOké. There, you
manage your products, domains, invoices and details, and request help from support. You
can read a tour of My WebOké in My WebOké at a glance. How to place an order is
explained in chapter 2, starting with Finding and choosing a domain name.

Tip: not sure which product suits you? Ask your question to the Al assistant in the bottom
right of the site, or use the selection tool on the Web hosting page. See Getting help: Al
assistant, knowledge base, explainer videos, support and WhatsApp.
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1.2 The website: menu, countries and languages,
prices with or without VAT

At the top of every page on weboke.nl you'll find the same header. From there you can find
everything on the site, choose your country and language, and see what's in your
shopping cart.

ese 8 www.weboke.co.uk/

R a6outo

web;:#(e co.uk Web hosting ~ Domains ~ Products Support ~ Tooals ~ Al Builder (X0 v R MyAccount < GB-EN

O,

EUROPEAN HOSTING FROM THE NETHERLANDS - SINCE 2084

Hosting, email, domains and cloud
storage from one independent provider.

| firy

< Build a site with Al Q Find
4+ MNew website £ Redesign existing site

—_—
Try it free: describe your busin few sentences

from €4,99/y

from €1,95
SN il my she for tree (@)
e

Forexample:  Bakery Hair salon Restaurant

from €5,21 Sports ciub Coach

The header of the website with the menu, the VAT switch, the shopping cart, My Account and the language
button

1. The menu (1): Web hosting, Domains, Products, Support, Tools and Al Builder.
Click a menu name to expand it.

2. The VAT switch (2): choose whether you see all prices excl. VAT or incl. VAT.

3. The shopping cart (3): the number shows how many items are in it. Hover over it
with your mouse for a short overview.

4. My Account (4): use this to log in to My WebOké. If you're already logged in, this
takes you straight to your dashboard.

5. Country and language (5): the button with the flag.

Above that, in the thin bar, you'll also find Blog and Webmail, which lets you read your
email in the browser.
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The menu

Click Web hosting to expand an overview of all hosting products. Each product has a
short description. At the bottom you'll find Compare all plans.

eee & www.weboke.co.uk/

web{#(é co.uk - Domains ~ Products ~ Support ~ Tooals ~ Al Builder 1=

R MyAccount < GB-EN

=
Free migration service
website and ermail
ntime, You do not have
Reseller hosting

Riesell hosting yourself — from gty =

4.6 out of 5 - 450+ reviews

The Web hosting menu with web hosting, the MCP server for Al, Email Only hosting, reseller hosting, Nextcloud
and sustainable hosting

Under Domains you'll find a search box. Type the name you want and click Check to see
if it's available. You'll also find Register a domain name and Transfer a domain here.
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8 www.weboke.co.uk/

webw(é co.uk Web hosting ~ Domains ~ Products + Support ~ s Al Builder (@R v 2 My Account

Find your domain name.

;B Register a domain name
i, _com and 500+ extansions

Transfer your domain

fring your domain name fo WebOks

=9

T com €14,95/yr eu €5,48/yr 500+ extensions -

The Domains menu with the search box

Close the menu again by clicking the menu name, pressing Esc, or clicking elsewhere on
the page. On a phone or narrow screen, the menu sits behind the button with three lines.

Choosing your country and language

WebOké has its own site for each country, for example weboke.nl, weboke.be and
weboke.de. Each country has its own prices and VAT. You choose your language separately,
and it only determines the language of the text you read.
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W a6 outo

web{_“(é co.uk Web hosting ~ Domaing ~ Products Support ~ Tools ~ Al Builder [0 v 2 My Account

Country and language

Country

@ United Kingdom - weboke.co.uk

Lenguage

@ English o
You wil wehoke.co uk/ - p
angua

The Country and language window with the choice of country and language

1. Click the button with the flag in the top right.

2. Under Country, choose the country where you live or where your business is based
(1).

3. Under Language, choose the language you'd like to read (2). There are 23
languages.

4. Below the choices you'll see which site you'll get, which prices and VAT apply, and in
which language. Click View (3).

Tip: if you choose a different country, the site will suggest your browser's language if it's
available there. You can still change the language afterwards.

My WebOké follows your language. The portal has its own address for each language, such
as my.weboke.nl for English. You can also switch the language of the portal within the
portal itself, see Language, dark mode and the tour.

Prices with or without VAT

With the excl. VAT and incl. VAT switch in the top right, you can see all prices on the site
with or without VAT. This applies to the entire site: the plans, the menu, the domain search
tool and your shopping cart overview. The site remembers your choice, even when you
come back later.
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[ X X ] & www.weboke.co.uk/webhosting

Domains - Products -

IW:N Web hosting Support - Tools - Al Builder L3 * 4.6

online shop.

B 504 welcome discount, applied automatically {(first 12 months)

« MOST POPULAR

WEBHOST TwWO

WEBHOST ONE POWER WEBHOST THREE

mall site or personal blog with The most popular cha smal For high-traffic si line shops, o

bus:

small online shop

T ——

€3,73 iro e245

FASTER
F o ——

€2,23 o cass

Billed annually: €26,70 in the first
year, then €53,40 per yea

1 core | 1 GB McP server for a1 (0D
Conn T Claws

aute, Chat
g . e { More information + |
x { More information 3 ) —_—
CPU / RAM 4 cores /4 GB
CPU / RAM 2 cores [ 2 GB
15 GB
10 GB TILEh a5

Traffic 1,000 GB

Free .nl domain

Prices include VAT

The same plans with the switch set to incl. VAT

W

£ my Account >< GB-EN

POWER WEBHOST FOUR

For professional use, large anline
shaps, or agencies running many

slt

V — —

€6,98 . a0

MCF server for Al (0D
onnect your own Claude. MGPT and
Misiral to your b
( ™ore information 4 |
CPU / RAM 8 cores [ 6 GB
20 GB
ich a:

Unlimited

Free .nl domain

The VAT you ultimately pay depends on your details. If you're logged in, we use the rate
linked to your account. If you're ordering as a business from another EU country with a
valid VAT number, a different rate applies. In your shopping cart and at checkout, you'll

always see the VAT on a separate line, see The cart: changing, removing and discount

codes.
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1.3 My WebOké at a glance

My WebOké is your personal customer area. Here you manage everything you have with
us: your hosting packages, domains, email, invoices and your details. You can get there via
My Account at the top right of the website, or directly via my.weboke.nl. You can read
how logging in works in Logging in to My WebOké.

You automatically get an account as soon as you place your first order. You then set your
own password via the link in the welcome email, see After your order: tracking delivery
and the welcome email.

ene & my.weboke.ni/mijndashboard

weh_g; ‘.*e M Web hosting ~

Dashhoard Good afternoon, DemoCustomer

¥r Al Builder

@ @

o 1 ©

5 Al centre

@ «" Open the Al centre

Hi DemoCustomer, what shall we sort out today?

Al masistant

Hil I'm more than a support bot, I'm your personal hosting assistant.

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

@ Affilate programme
Which productsdo | have? ~ Create a tickst for me Am | reaching the limits of my packages?

DU DemaCustomer UK
- European Al by Mistral - Your dats stays in the EL

5 My websites & apps o1 2 My products

The My WebOké dashboard after logging in

What do you see where?

1. The menu on the left (1). Here you'll find all parts of your account. An arrow indicates
a submenu.

2. The search bar (2). Type, for example, a domain name or an invoice humber and
you'll jump straight to it.

3. Cart (3). This takes you to your cart on the website, for example if you want to order
something extra.

4. Language (4). Switch the language of My WebOké here.

5. The tiles (5) showing the number of products, domains, open invoices and support
tickets. Click a tile to go to that section.
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6. The Al assistant (6). Ask your question here, or open the Al centre for your previous
conversations. See The Al assistant: what can it do for you?.
7. Dark mode (7) and below that Login details and Log out.

At the top right you'll also find To the website and Log out. At the top you'll also find the
website's menu, so you can view a product or domain directly from My WebOké.

The parts of the menu

Menu
Dashboard

Al Builder

Al centre

My Products

My Domains

My Invoices

My

Administration

Support centre

What do you manage there?
The overview you see after logging in.

Having your website built by Al.

Your conversations with the Al assistant.

Your hosting packages, DirectAdmin, the
Website manager, email migration and
backups.

Your domains, DNS, redirects, domain contacts
and the migration centre.

Your invoices, your credit balance and direct
debit.

Your details, contacts, login details, users and
received emails.

The knowledge base, the guides, tickets and
Am | blocked?

Read more
The dashboard

Al Builder: having your
website built for you

The Al centre and your
conversations

Your product overview

Your domain overview

Viewing and downloading
your invoices

Changing your details and
invoice address

The support centre

Which parts you see depends on your account. If you've been invited by someone else as
a user, you'll only see what the owner has given you. See Inviting users and setting

permissions.

Tip: press Ctrl + K (on Mac Cmd + K) for the quick menu. Type a few letters of the page
you're looking for and press Enter. More in The menu, search bar and quick menu

(Ctrl+K).

The first time you log in, My WebQOké offers a short tour of the main sections. You can skip
this and start it again later, see Language, dark mode and the tour.
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1.4 Getting help: Al assistant, knowledge base,
explainer videos, support and WhatsApp

Can't find what you're looking for? There are several ways to get help. The quickest is
usually the Al assistant or the knowledge base. If that doesn't work, our support team will
help you further by ticket or via WhatsApp.

You'll find all the help on the website under Support.

eee & www.weboke.co.uk/

WS 1soutofs

Web{.'H(é..:x:-.uﬁ: Web hosting - Domains ~ Products - ¥ Al Builder EEI W R MyAccount 3 GB-EN -

¥] Explainer videos

Downloads

“ontact us

The Support menu with the knowledge base, guides, explainer videos, downloads, contact and WhatsApp

The Al assistant

At the bottom right of every page, you'll find the Need help? button (1). This opens the Al
assistant, your personal hosting assistant. It knows the entire knowledge base and
answers guestions about hosting, domains and E-Mail, even in the evening and at
weekends.
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L}

8 www.weboke.couk/

o] [ % 4.6 out of 5- 450+ reviews

web{_#(é co.uk Web hosting ~  Domains ~ Products Support *  Tools ~ Al Builder [EER

EUROPEAN HOSTING FROM THE NETHERLANDS - SINCE 2064

Hosting, email, domains and cloud
storage from one independent provider.

< Build a site with Al Q Fir

+ MNew website

from €1,95

For example:

The Al assistant first asks whether you already have a WebOké account

The assistant can also arrange things for you, such as changing a DNS record. It does

v 2 MyAccount < GB-EN

- European Al from Mistral - your dars stays in the EU

Q Al assistant

Hil Do you already have a WebOké account?

nothing without your approval: you'll always get a proposal first, which you approve
yourself. The Al assistant uses European Al from Mistral, and your data stays within the EU.
You can read everything about the assistant in The Al assistant: what can it do for you?.

The knowledge base

The Knowledge base contains hundreds of articles with answers to frequently asked

« Don't have an account yet? Click No. The assistant will then help you with general
questions, for example which package suits you or how to move your website to
WebOké.

« Already a customer? Click Yes and log in. The assistant will then look into your
account and also answer questions about your own products, domains and invoices.

questions, from E-Mail settings to DNS. Type your question in the Search the knowledge
base field, or browse through the topics. You can also ask your question directly to the Al
assistant here.

WebOké manual - www.weboke.nl/en
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[ X X ] & wwwweboke.co.uk/knowledge-base

HEEEE 40

web{_#(e co.uk Web hosting ~ Domaing = Products ~ Support Tools - Al Builder (X0 W R MyAccount < GB-EN

General hosting 70 articies Email 45 articies DirectAdmin and WebOke c..

Activate SSL certificate How do | get 1o Webmail? - Activate SSL certificate
Instruction videos Create & new emall address/malbox Instruction videos

Which server does my hosting package Email error messages: Mall delivery How do | acoess the coniral panel of my
run on? failed: returning message to sender hasting package?

Ali articles 3 Al articles & i articles

The knowledge base with the search field, the Al assistant and the topics

Guides and explainer videos

Under Guides, you'll find detailed guides with screenshots, like this one. There are also
separate guides for Euro-Office, Nextcloud and DirectAdmin.

Prefer watching to reading? Under Explainer videos, you'll find short videos of a few
minutes each, without sound and with explanations in speech bubbles. Search for a video
using the search field or watch them all on YouTube.
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ese & www.weboke.co.uk/explainervideos

Web hosting Domains ~ Products Suppaort ~ Tools ~ Al Builder v 2 MyAccount s GB-EN

EXPLAINER VIDEODS

Her short videos

deo takes a few
minute

Watch all videos on YouTube

Search for a video

le: chart, sharing or table of contents

All videos 65 Euro-Office guide 15 HNextcloud manual 15 DirectAdmin guide 14 WebOké manual 2

EI.II'D-OfﬁCE gl.l ide Go to the manual

o Getting started

Explanation videos

The Explainer videos page with the search field

Contacting support

If you're a customer, you submit a support ticket from My WebOké. Go to Support centre
and choose Submit a ticket (2). There you'll also see the knowledge base (1), the Al
assistant (3) and your previous tickets. We usually reply within a few hours on working
days. You can read how to submit a ticket in Submitting a ticket.
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ese & myweboke.nljsupport

Support centre

2 Dashboard
¥r Al Builder
Al centre

My Products

= My Administration

O Support centre

> Recent lickets Al icket [ Popular in the knowledge base
Hoe ga ik naar de Webmail?
Algemene voorwaarden

S5L-certificaat activeren

@ Affiiate programme

4 Did you know you can also reach us on WhatsApp?

37010255083

DU DemoCustomer UK

The support centre in My WebOké

The support centre with the knowledge base, Submit a ticket, the Al assistant and WhatsApp

Don't have an account yet, or can't you log in? Then choose Contact us from the
Support menu. Fill in your name, email address, subject and message, and click Submit
a ticket. We'll reply by email. See Contact without an account (guest ticket).
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& www.weboke.co.uk/support/nieuw

web‘:#(é co.uk Web hosting Domains ~ Preducts Support ~ Tools ~ Al Builder [0 = R MyAccount 3= GB-EN

Support centre

New support ticket
Ask our support team your question, W reply by emall
Name Email address
Describe briefly what is going on and | will think

along right away. | often solve problems without
o support ticket being needed

subject

What is it about?

General question

Your message

D Verify you are human nmunﬁ‘%x

vy - e

& Add attachment Submit ticket +

Already have an account? Lo

Contact us without an account

Submitting a support ticket without an account

WhatsApp

You can also message us on +31 97010255083. Click Message us on WhatsApp in the
Support menu or at the bottom of the site, or click Open WhatsApp (4) in the support
centre. Your message automatically becomes a ticket, so you'll also see the reply in My
WebOké.

Is there an outage?

If something isn't working, first check Status in the Support menu. On the Network
status & maintenance page, you'll see whether there's an outage and whether any
maintenance is scheduled. If you see a green dot with All systems operational,
everything is working properly on our end. See also Incidents and maintenance.
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ese a8 www.weboke.c

Web hosting Domains ~ Products Suppaort ~ Tools ~ Al Builder [0 v 2 My Account

There are currently no known issues
All systems are operating normally.

» Show resolved (3)

The status page with no known outages
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2.1 Finding and choosing a domain name

A domain name is the address of your website and your email, such as yourcompany.co.uk.
Before you order it, check whether it's still available. You do this with the domain search
tool on the site. You don't need an account for this yet.

How to search for a domain name

1. Go to Domains in the menu and click Register a domain name. You can also type
a name straight into the search field of the Domains menu, or choose Search for a
domain on the homepage.

2. Under Check domain name, type the name you want (1). You can leave out the
extension: if you just type a name, we'll immediately search for it with the popular
extensions.

3. Click Check (2).

eve @ www.weboke. co.uk/domain-registration

Web hasting Domains Products Support ~ Tools ~ Al Builder . 4 2 MyhAccount HE GE-EN

il & URL forwarding

within minutes

Check a domain name Alrear domain? Transfer it in a few clicks —

o democustomer-2026 o Check #

€11.95 157 ven €5.49 1

15,000+ S .. 100%: o s

Type your domain name and click Check

The search results

At the top, you'll see the name you searched for. If it says Available, it's free. You'll also
see the cost for the first year and the renewal cost afterwards.
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& wwwweboke co.uk/domain-registration

“bme 1k Web hosting Domaing ~ Products Support - Tools ~ Al Builder (1B . =, R MyAccount 3 GB-EN

€11.95 w1 vem €14.95 151 vear €5.49 157 vear

AVAILABLE - YOUR SEARCH

.~ democustomer-2026.co.uk o

€11.95year1  €11.95 on renewal

© OTHER EXTENSIONS FOR DEMOCUSTOMER-2026

_ democustomer-2026.ni democustomer-2026.com democustomer-2026.eu
£4,99/yr

€14.95/yr £5.49/yr

demacustomer-2026.be democustomer-2026,online 7 democustomer-2026.shop
€5.49/yr ;

£49.99/y t43.99/yr

democustomer-2026 email democustomer-2026.dev T democustomer-2026.app

€37.90/yr €26.99/y €27.99/yr

democustomer-2026.cloud democustomer-2026.nu democustomer-2026. site
£37.87/yr

€45.99/yr

demacustomer-2026.blog democustomer-2026.io

£37.58/yr €89.99/yr

@ Show all available extensions

The domain name you searched for is available, below it the same name with other extensions

1. Click Register (1) to add the domain to your cart.

2. Under Other extensions for you'll find the same name with other extensions, such
as .com, .eu and .be. If you want those too, click + Add (2).

3. Looking for an extension that's not listed? Click Show all available extensions (3).

The domain is in your cart

After adding it, the button changes to In your cart. Click the cross next to it (1) if you
don't want the domain after all. A bar appears at the bottom of the page showing what's in
your cart. Use View (2) to see the contents. Use Continue to checkout (3) to set up your
domain and go to your cart, see Setting up your domain: nameservers, linking to your
package and the owner.
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& www.weboke.co.uk/domain-registration

Wb%;”(e Web hosting

€11.95 157 vews

AVAILABLE - YDUR SEARCH

. democustomer-2026.co.uk
€11.95year1  €11.95on renewal

® OTHER EXTENSIONS FOR DEMO

Products Support ~ Tools ~ Al Builder [N

€14.95 1 €5.49 1

democustomer-2026.com
£14.95/y

& My Account e GB:EN

i

democustomer-2026,eu

€5.49/yr

democustomer-2026.be

€5.49/yr

democustomer-2026.0nline
£49,99/y

democustomer-2026 shop

€43.99/yr

democustomer-2026.email

democustomer-2026.dev

€26.99/yr

democustomer-2026.app

€27.99/yr

democustomer-2026.cloud

€37, k7/yr

democustomer-2026.nu
€23.95/yr

democustomer-2026.site
€45.99/yr

democustomer-2026 blog
€37, 50/yT

1 domain  Total: €1

g cart

democustomer-2026. website

€36.98/yr

The domain is in your cart, at the bottom the bar with your cart

demaocustomer-2026.i0

€85, 997yr

You can also see how much is in your cart at the top right by the cart icon (1). Hover over
it with your mouse for an overview of the total for the first year. Use Open cart (2) to go

to your cart.
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e & www.weboke.co.uk/domain-registration

EEEEE 460

excl vaT JENEREESY

Bl
Weh hosting Domaing = Products ~ Support ~ Tools Al Builder [0 @ 1;__9 & My Account e GB-EN

Your cart

democustomer-2026.co.uk
B €£1195 (®
€ 11,95 15t year - then € 1195/

* Accredited registrar - since 2004
First year

Register a domain name -
your own domain at a fair e

s available - €11.55 <span class="valuta-led™s(= £

.co.uk & avallapl

.com

Check your domain name -

4.6 out of 5, 450+

: p Continu
1 domain  Total: £1

Your cart in brief, top right on every page

Is the domain already taken?

If it says Unfortunately and not available, someone else already has the name. In that
case, try a different name or a different extension. Is the domain yours and is it currently
with another provider? Then click Transfer this domain (1). You can read how
transferring works in Transferring a domain to WebOké (transfer code or transfer later).

WebOké manual - www.weboke.nl/en 27 /373



WebOké

[ X X & www.weboke.co.uk/domain-registration

e GB-EN

€11.95 157 vEN . €14.95 157 vean : €5.4 E €5.4

Wb@e T’ Web hosting Domains ~ Products Support ~ Tools ~ Al Builder ([0 * 4.6 \:9 2 My Account

UNFORTUNATELY - MOT AVAILABLE
e n
b4 WEPOKe-COHK

Is this domain yours? Transfer it to WebOké and extend it by a year right away for €11.95

ca Transfer this domain

@ OTHER EXTENSIONS FOR

@ Transfer

weboke online weboke shop
£48.99/yr €43.98/yr

weboke.email weboke.dev

weboke.app
€26.99/y €27.99/yr

weboke cloud

weboke website
 £36.08/yr

=

1 domain

The domain is already taker

The domain is already taken. If it's yours, you can transfer it

Tip: want a website or email on your new domain? Then also choose a hosting package.

You'll link the domain to it in the next step. See Choosing a hosting plan (web hosting,
email plan, Nextcloud, Al Builder).

Please note: some extensions have extra rules, for example that you must live in the
country concerned. In that case, we'll ask for extra details when you order.
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2.2 Choosing a hosting plan (web hosting, email
plan, Nextcloud, Al Builder)

A hosting plan is the space where your website and email run. You choose the plan on the
product page and then put it together in the order popup. A web hosting plan always
comes with a domain name. You choose that in the same popup.

Choosing a plan

1. Go to Web hosting in the menu and click Web hosting. Under View the
packages you'll see all the plans side by side.

2. Compare the plans. Click View all features to see all the differences. Not sure
which one to pick? Click Use the selection tool.

3. Click Order now (1) on the plan you want.

eve & www.weboke.co.uk/webhosting

Web hosting Domains -  Products - Support -  Tools - Al Builder £E3 * 4, \,‘—o 2 My Account 32 GB-EN

€3,73 imo €7,45

Billed annually: €44.70 in the first year

€2,23 /o cass

oPU ¢
2 cores /2 GB CPU [ RAM 8 cores [ 6 GB

Storage
10 GB EXPANcasie; DIk aXactly &5 mueh a5 f o

1,000 GB
Unlimited

"

See all features

@ Take the quiz

The web hosting plans with the Order now button

Step 1: choose your domain name

A popup opens. In step 1, you choose which domain name your website and email will use.
You have four options:
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ees

& wwwweboke.co.uk/webhosting

Choose your domain name  sip a2

Choose which domain name you want 10 use with your hosting package. Your website and/ar email will be reachable on this domaln

Register a new domain Transfer a domain | already have a domain

name

Link 3 domain that is already in your cart 1o this package

democustomer-2026.co.uk

WebHost Two, first year
Mo domain chosen yet

Choase or change domain
Due now £26,70

After that € 53.40/yr
Excl. VAT

Next you put together your peckage. Your domain belongs with your hasting, so we choose it here first

Step 1: choose which domain name goes with your plan

1.

WebOké manual - www.weboke.nl/en

Domain from cart (1): you've already added a domain to your cart. Click it to link it

to the plan. You'll only see this option if there's a standalone domain in your cart.

. Register a new domain (2): type the domain name with extension and click
Search. If it's available, click Add.

. Transfer a domain (3): you already have a domain with another provider and are
bringing it to WebOké. See Transferring a domain to WebOké (transfer code or
transfer later).

. 1 already have a domain (4): you're keeping your domain with your current

provider, or it's already with us. Type the domain name and click Use this domain.
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& wwwweboke.co.uk/webhosting

Choose your domain name st 10f2
Choose which domain name you want 1o usa with your hosting package. Your website and/or emall will be reachable on this domsin
name.

Domain from cart Transfer a domain | already have 3 domain

o democustomer-shop.co.uk

Good news, d
€11.95 the first year

Also available: All extensions

WebHost Two, first year
HNo domain chosen yet
Choose or change domain

Due now £26,70
After that € 53, 40/yr
Excl. VAT

Next you put together your package. Your domaln belongs with your hasting, so we choose it here first

Type the domain name with extension and click Search

& www.weboke.co.uk/webhosting

Choose your domain name s 142

Choose which domain name you want 1o use with your hosting package. Your wehsite and/or emall will be reachable on this domain
name

Domain from cart Register a new domain Transfer a domain

want to use 3 domain name registered with anather provider? Enter it here.

our domain nama
o yourdomain.nl

WebHost Two, first year
No domain chosen yet

Choose or change domain

Due now £2670
After that € 53.40/yr
Excl. VAT

Next you put together your packsge. Your domain belongs with your hosting, so we choose it here first

| already have a domain: enter your existing domain name
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At the bottom of the popup, you'll see what you're paying now and what the plan costs
afterwards. Click Continue. This button only works once you've chosen a domain.

Step 2: putting your plan together

ese & wwwweboke co.uk/webhosting

Configure WebHost Two s 2eiz

5346 € 26,70 per year
CHOOSE YOUR DOMAIN

democustomer-2026.co.uk

TERN

e[ Per year -50%
1 €546 € 26,70 per year

e Gratis verhuisservice €000
Wij verhuizen je website voor je.

I:. Ja, verhuls mijn website naar WehOké

CONFIGURATION - OPTIOMAL, CAM BE CHANGED LATE

WebHost Two, first year
Linked domain: democustomer-2026.co.uk

Choose of change domain
Due now €£26,70

After that € 53,40/yr
Excl VAT

1 domain will be added to your cart

Step 2: the domain, the term and the free transfer service

1. The chosen domain appears at the top. Click Change (1) to choose a different
domain.

2. Under Term (2), choose how often you pay, for example Per year. The terms
available depend on the plan.

3. Already have a website with another provider? Then tick Yes, move my website to
WebOkeé (3). We'll then move your website for you, free of charge.

4. Under Configuration you'll find extra options, if the plan has any. These are
optional, and you can always change them later.

5. Click Continue ordering (4). Your plan and domain are now in your cart. See The
cart: changing, removing and discount codes.

Tip: click Back to go back to step 1. If you close the popup with the cross, nothing is
added to your cart.

An email plan

Just want email on your own domain, without a website? Then choose Products in the
menu, select Email plans and click Order now on the plan you want. You then choose
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your domain name and put the plan together, just like with web hosting.

Nextcloud

With Nextcloud, you don't choose a domain, but a name for your cloud. On the Nextcloud
page, click Order now on the plan you want.

ese & wwwweboke.co.uk/nextcloud

Configure Nextcloud hosting

€ 42,00 par year

o Per quarter Per half year Per year Bestusiue
£ 15,00 per quarte €27,00 por half year € 42,00 per yea

What would you like to name your cloud?

This 1s where you will log In and where your files will be stored, You can simply chan

o democustomer
Pick something short, for example your company name. Letiers, d

| want to use my own domain € 24,00 par year

For example cloud yourcompany.com. Enter a domain r

Your login name

Nextcloud Personal, first year

Due now

Continue ordering -

The order popup for Nextcloud with the term, your cloud's name and your login name

1. Choose the Term (1).

2. Under What would you like to name your cloud?, type a short name (2), for
example your company name. This will be followed by .webokecloud.nl. This is where
you'll log in and where your files will be stored. You can change the name later.

3. Would you rather have an address on your own domain, such as
cloud.yourcompany.nl? Then tick I want to use my own domain (3). There's a
small extra cost for this.

4. Under Your login name, choose the name you'll use to log in yourself (4). You'll set
your password after paying.

5. Below that, under Configuration, you can optionally choose more Storage space
and the number of licences for Nextcloud Office. You can also change these later.

6. Click Continue ordering.

You can read more about your Nextcloud plan after ordering in Your Nextcloud package in
My WebOké and in the Nextcloud manual.
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Al Builder

You don't order the Al Builder through the cart. You start for free: click Al Builder in the
menu, or choose Build a site with Al on the homepage, describe your business in a few
sentences and click Build my site for free. This creates a free account for you. You can
read more about how it works in Al Builder: having your website built for you.
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2.3 The cart: changing, removing and discount
codes

In the cart you see everything you're about to order. You can still change everything here.
Your order is only final once you pay.

You reach the cart via Continue ordering in the order popup, via the cart icon at the top
right of the site, or via Open cart.

ese & www.weboke.co.uk/bestellen

W W W 46 0utof 5- 450+ reviews

webg:#‘é co.uk Web hosting Domains Products Support ~ Tools - Al Builder ‘,'—9 B MyAccount 3% GB-EN

Your cart

Review your order. Change of remove it

= WebHost Two
=]
15t year - then €53,40/yr

@ democustomer-2026.co.uk

o A on - 151 ye
B "Custom nameservers 8 mai

VAT 0%

Total

Empty ;3‘10
5 We handle your detalls with care. Transfers start right after your arc

tinue to your details

Your cart with a web hosting package and the domain linked to it

At the top you see the three steps of ordering: Cart, Details and Review and pay. For
each item you see what it costs in the first year and what it costs afterwards. A domain
that belongs to a package is shown indented underneath it, with linked to and the name
of the package.

Changing or removing something

1. Click the pencil icon (1) to change an item. For a package, the order popup opens,
where you can change the term or the domain, for example. Then click Save. For a
domain, the window where you set up the domain opens, see Setting up your
domain: nameservers, linking to your package and the owner.

2. Click the cross icon (2) to remove an item from your cart.
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3. Under a domain you'll find shortcut buttons (3): Custom nameservers, Set
domain contact and Link to hosting. These take you straight to the right part of
the domain window. If the domain is already linked, you'll see Linked to hosting
instead.

4. Want to start over? Click Empty cart (4) and confirm.

5. Done? Click Continue to your details (5). See Filling in your details (private or
business, VAT number).

eee & www.weboke.co.uk/bestellen
Configure WebHost Two  s=pzeiz
5346 € 26.70 per year

CHOOSE YOUR DOMAIN

democustomer-2026.co.uk

TERN

Per year -50%
£5340 € 26,70 per year

e Gratis verhuisservice €000

Wij verhulzen |e website voo je

[ Ja veshuis mijn website naar Weboke

WebHost Two, first year
Domain: democustomer-2026.co.uk

Chooss of change domain
Due now

After that
Excl VAT

1 dormain will be added to your cart

The pencil icon opens the order popup. Click Save when you're done

Want to order something else too? Click Continue shopping. Your cart stays as it is.

Prices and VAT

Below the items you'll find the total. Any discount is shown on a separate line, just like the
VAT. On the following steps you'll see the Your order block on the right. There you can
switch between excl. VAT and incl. VAT to change how you see the prices (3 in the image
below).

Using a discount code

Do you have a discount code, for example from an email from us? You enter it at the
Details or Review and pay step.

1. On the right, under Your order, click Discount code?

WebOké manual - www.weboke.nl/en 36 /373



WebOké

2. Type the code in the Discount code field (1).
3. Click Apply (2). If the code is valid, you'll see Discount applied. and the discount
will appear in the overview.

[ X X | 8 www.weboke co.uk/bestellen?stap=betalen

o [ 4.6 0wt of 5- 450+ reviews

web{_#‘é co.uk Web hosting ~ Domains = Products ~ Support - Tools - Al Builder (GED ‘,:P B MyAccount RS GB-EN

o Review and pay

+ Datalls DemoCustomer UK - 1 Example Street Change 7 Your order o excl VAT incl. VAT

WebHost Two €26,70
18t year - then € 53,40/t

Review and pay

Cheek your order, then pay secure
democustomer-2026.co.uk €1155

linkeed to WebHost Two

&= Confirm and pay =
~ Discount

Youll chaose your pa
|| tagreeto the jerms and condmions Subtetal excl VAT) €38,65

[ 1 want you to register or transfer the domain name night away. | understand that | then lose my right of withdrawal for VAT O €0,00

the domain name.
Total first year € 38,65

As a consumer you can withdraw within 14 days; see our right of withdrawal
after the first year € 65,35/yr excl, VAT

D Verify you are human uouoﬁl Check out +
Procy + How

Discount code?

Discount code

o Enter your code Apply e

Enter your discount code and click Apply

If you order via the Order now button on a package page with a welcome discount, that
discount is often applied automatically. You can remove a discount with the cross icon after
the Discount line.

Please note: do you get a message saying we don't recognise the discount code or that it
doesn't apply to your cart? Check that you've entered the code correctly and that it applies
to the products in your cart.
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2.4 Setting up your domain: nameservers, linking
to your package and the owner

For every domain you order, you set up three things: the nameservers, which package the
domain is linked to, and who becomes the owner. You do this in the Set up your domains
window. In most cases, you can leave everything as it is.

The window opens when you click Continue ordering next to a domain you searched for,
or when you click the pencil icon or a quick button next to the domain in your shopping
cart.

[ X ¥ | 8 www.weboke.co.uk/domain-registration

Set up your domains

ch domain, arrange the nameservers, the link to your hosting and who becomes tt

democustomer-2026.co.uk

meservers. Want 1o use others? Adjust tham below.

ns1.webawere.nl ns2.wehawere.nl (_nangeo

Link 10

Dormain registration only

Registrant of this domain

That is me

opping Place order +

For each domain you set the nameservers, the link and the owner

Nameservers

The nameservers determine where the DNS of your domain is managed. By default we
point your domain to our nameservers. That is almost always the best choice: your
website and email with WebOké then work straight away, and you manage the DNS in My
WebOké.

Want to use other nameservers, for example because your website runs elsewhere? Then
click Change (1).
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eee & www.weboke.co.uk/domain-registration

Set up your domains
For each domain, arange the nameservers, the link 1o your hosting and who bec
democustomer-2026.co.uk

Hameservers

By default we point your damain to our nameservers. Want to use others? Adjust them below

nsiwebaweranl  ns2webaweranl  Change

o ns1.webawere.nl

ns2 webawere.nl
Add another nameserver
Link to

Domain registration only
Registrant of this domain

That is me

to cart and keep shopping

Enter your own nameservers. You need at least two

1. Enter your own nameservers in the fields (1), one per field.
2. Do you have more than two? Click Add another nameserver (2).

You need at least two nameservers. We check them before saving them. You can also
change the nameservers later, see Edit nameservers.

Linking to your package

At Link to (2), you choose which hosting package the domain belongs to. Choose the
package from your shopping cart, and your website and email will run on this domain. If
you choose Domain registration only, you only register the name, without hosting.

If you are logged in and already have a package with us, you will also see the Your
existing packages group. If a package is full, you will see next to it what an upgrade
costs. You can also link a domain to a package later, see Domains per package and moving
a domain.

The owner of the domain

At Registrant of this domain (3), you choose who becomes the owner of the domain. By
default this is That is me: the details you enter when ordering will then be registered to
the domain.
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Does the domain need to be registered in someone else's name, for example your
association or a client? Then choose Add a new contact and enter the owner's details.

[ Z X ] & www.weboke.co.uk/bestellen

Set up your domains
For each domain, arrange the nameservers, the link 1o your hasting and who becomes the awiier.
democustomer-2026.co.uk

MNamesearvers

By default we paint jour domain to our nameservers. Want 1o use others? Adjust them belaw,

ns1.webawerenl nsZwebawerenl  Change

Link to
WebHost Two
Registrant of this domain

Add a new contact

First name

Email address

Address Postal code

Add to carl and keep shopping

Under Add a new contact, enter the owner's details

If you are logged in, you can also choose from the contacts you already have here. Some
extensions require extra details from the owner. Those fields will then appear
automatically. More about domain contacts in Domain contacts and changing the owner.

Saving

At the bottom of the window, you choose how to proceed:

« Add to cart and keep shopping (4): your settings are saved and you can keep
browsing the site.

+ Place order (5): your settings are saved and you go to your shopping cart. You have
not ordered or paid for anything yet at this point.

With Delete, you remove the domain from your shopping cart. If you close the window
with the cross, your changes will not be saved.
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2.5 Transferring a domain to WebOké (transfer
code or transfer later)

Is your domain currently with another provider? Then you can transfer it to WebOké. Your
domain stays yours. When you transfer it, we immediately renew it for a year.

What do you need?

For most domains you'll need a transfer code, also known as an EPP token or authorisation
code. You request this from your current provider. The Transfer a domain page shows,
per provider, such as Hostnet, TransIP and Versio, where to find the code.

Please note: don't cancel your domain with your old provider before the transfer is
complete. Otherwise the domain could end up in quarantine or become available again.

How to transfer a single domain

1. Go to Domains in the menu and click Transfer a domain.

2. Type your domain name in the search field (1) and click Check (2).

3. Click Transfer this domain next to your domain. The domain is now in your
shopping cart as a transfer.

4. Click Continue. In the Set up your domains window, enter the Transfer code
(EPP token). You also set up the nameservers, the link and the owner, see Setting
up your domain: nameservers, linking to your package and the owner.

5. Complete your order as described in Filling in your details (private or business, VAT
number) and Review, confirm and check out.
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& www.weboke.co.uk/domain-transfer

wbg’_ﬁ(e Web hosting Domaing ~ Products Support - Tools ~ Al Builder ([[IZB * 4.6 1;9 & MyAccount R GB:-EN

» Accredited registrar since 2004

Transfer your domain name to WebOké

the er step and pay

4.6 out of 5, 45

Transfer your domain name

dom d w

o Check 2

€5,49 1

15,000+

. b View ~ Continue to checkaut +
1 domain otal: €

Moving a domain to WebOké

Type your domain name and click Check

If you search for a domain that's already taken using the regular domain search, you'll also
see the Transfer this domain button, see Finding and choosing a domain name. For
other extensions, you'll see Transfer instead.

Transferring together with a hosting package

If you're ordering a hosting package, choose Transfer a domain in step 1 of the order
pop-up (see Choosing a hosting plan (web hosting, email plan, Nextcloud, Al Builder)).
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@®® § wwwweboke.couk/webhosting

Choose your domain name s 10i2

Choose which domain name you want 1o use with your hosting package. Your website and/ar email will be reachable on this domain
name.
Domain from cart Register & new domain 1 already have a domain

Transfer your existing domain to WehOké. For .nl this usually takes a few minutes; other extensions can take 5 to 7 days

Yout dormain name

o yourdomain, nl

Transfer code (EPP token)

o Transfer code from your current provider

e Il transfer this domain myself later (fransfer code not needed yet),

Don't have the transfer code yet? Leave the fisld empty, You can start the transfer yourself later from your account once you have the code,

WebHost Two, first year

No domain chosen yet

Choose or change domain
Due now €26,70

After that E5340/yr
Excl. VAT

Mext you put together your package. Your demain belangs with your hosting, sa we chaose it here first

Enter your domain name and the transfer code, or choose to transfer later

1. Enter your domain under Your domain name (1).

2. Enter the code from your current provider under Transfer code (EPP token) (2).

3. Don't have the code yet? Leave the field empty and tick I'll transfer this domain
myself later (transfer code not needed yet). (3).

4. Click Continue.

Transferring later

You don't need to have the transfer code straight away. If you choose to transfer later, you
order your package now. You start the transfer yourself once you have the code, from the
Transfer centre in My WebOké. See The transfer centre: transferring domains to WebOké.

The video with this article shows how to order a hosting package with a domain you'll
transfer later, right up to the review screen. A second video shows how to request the free
website transfer service.

Tip: is your website still running with your old provider? Then only transfer the domain
once your website and email are ready at WebOké. When ordering, tick Yes, move my
website to WebOké if you'd like us to transfer your website for you.
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How long does it take?

A .nl domain usually transfers within a few minutes. Other extensions can take 5 to 7 days.
You can see the progress in My WebOké under My Domains.
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2.6 Filling in your details (private or business,
VAT number)

In the second step, you fill in your details. These create your account for My WebOké and
appear on your invoice. You don't choose a password here yet: you'll set that after placing
your order, see After your order: tracking delivery and the welcome email.

eee & www.weboke.co.uk/bestellen?stap=gegevens

W 4600t of 5- 450+ reviews

web;:ﬂ(e o.uk Web hosting Domains ~ Products Support ~ Tooals ~ Al Builder ‘:-a R MyAccount < GB-EN

Chanag " Your order excl VAT incl. VAT

WebHost Two €26,70
151 year - then € 53,40/yr

Your details

You will use these to manage your services and Involces
democustomer-2026.co.uk €£1155

linked to WebHost Two

S Already a WebOké customer? Log In and we fill in everyihing automatically
~ Discount

€365

2. Pergonal infermation
s €0,00

First name *
Last name * Total first year € 38,65
DemoCustomer

UK After the first year € 65,35/yr excl. VAT

Email address *
Fhone number * Continue 1o payment -+
o voorbeeld@voorbeeld.co.uk

o B+aa v 7700900123

This is also the usemame of your Web0ké sccoun Discount code?

31 Billing address

| am ordering as
Private Company or association

Address
House number  Addition optiona

1 Example Strest

Postcode *
city *

SW1A 184
London

Province
Country *

United Kingdom » e

"| Keep me posted about offers

Wews and offers by e-mail; you can unsubscribe at any time.

° Continue to payment

Fill in your personal details and invoice address

Already a customer?

Do you already have an account with WebOké? Then click Log in at the top (1). After
logging in, we'll fill in your details automatically and the order will be added to your
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existing account. See also Ordering something extra when you're already a customer.

Filling in your details

1. Under Personal information, fill in your First name, Last name and Email
address (2). This email address will also become the username for your WebOké
account, so choose an address you check regularly.

2. Under Phone number, first choose the country (3) and then enter your number.

. Under I am ordering as (4), choose Private or Company or association.

4. Fill in your invoice address: Address, House number, an Addition if applicable,
Postal code, City and State.

5. Check under Country (5) that the correct country is selected.

6. Would you like news and offers by email? Then tick the box next to Keep me posted
about offers. You can also leave it unticked.

7. Click Continue to payment (6). You haven't ordered anything yet at this point: first
you'll check everything, see Review, confirm and check out.

w

Please note: do you get a message that an account already exists with this email
address? Then log in with that account, or choose a different email address.

Ordering as a business

eve 8 www.weboke. co.uk/bestellen?stap=gegevens
Wb(.hke co. Uk Web hosting ~ Doemains - Products Support ~ Tools ~ Al Builder * 4.6 ",:,p 2 MyAccount 3 GB-EN

DemoCustomer . S P
UK After the first year € 65,350yt aucl. V2

Email address *
Phone number * Continue 1o payment -+

veorbeeld@voorbeeld.co.uk
B +a4 v 7700900123

Discount code?

2 Billing address

1 am ordering as
Private Company or association o

Company name *

DemoCustomer UK

Address *

House number  Addition optional

1 Example Street

Postcode *
city *
SW1A 1AA
London

Pravince
Country *

United Kingdom

Ordering as a business or association

For Company or association, you also fill in the business name and, if applicable, the VAT number

1. Under | am ordering as, choose Company or association (1).
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2. Fill in the Business name (2). This is required.

3. Do you have a VAT number? Fill it in under VAT number (3), for example
NL123456789B01. This field is optional.

We check your VAT number immediately against the European VAT database (VIES). If the
number is valid, you'll see VAT number is valid. If we can't verify it or it isn't known
there, you can simply continue. If you order as a business from another EU country with a
valid VAT number, you'll be charged without Dutch VAT.

Tip: you can update your details later in My WebOké, see Changing your details and
invoice address.
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2.7 Review, confirm and check out

In the last step, Review and pay, you check your order one more time. Then you confirm
and move on to payment.

ese & www.weboke.co.uk/bestellen?stap=betalen

W 46 outof 5- 450+ reviews Blog = Webmail Incl. VAT

web{#(é co.uk Web hosting ~ Domains ~ Products ~ Support ~ Tools ~ Al Builder [EER ‘:-a 2 My Account e GBEN

© oo nion

¥ Details DemoCustomer UK 1 Example Street 1 & Che”geo 'z Your order excL VAT incl, VAT

. T 7
Review and pay WebHost .wo. €26,70

15t year - then € 53,40/yr

Check your order, then pay securely.
democustomer-2026 co.uk €1195
linked to WebHost Twa
&= Confirm and pay

« Discount
You'll choose your method (iDeal, direct debit, credit card and more) in the next step.

°'—| | agree to the Lerms and conditions. 38,65

o, | 1want you to register or transfer the domain name right away. | understand that | then lose my right of withdrawal for VAT D €0,00

the domain name.

Total first year € 38,65

Afier the first year € 6535/yr excl, VAT

(] verit h -
rify you are human l:\::::k_l;:: Check out +

° Discount code?

As a consumer you can withdraw within 14 days; see our nigit of withdrewsi

Check your details and your order and confirm

Check your order

» Your details are shown at the top. Is something not right? Click Change (1).
« On the right, under Your order, you'll see what you're ordering, including VAT and
the total for the first year. Below that, you'll see what you'll pay after the first year.

Confirming

1. Tick I agree to the terms and conditions. (2) Use the link to read the terms and
conditions first.

2. Are you ordering a domain as a private individual? Then you'll also see a tick box
about the right of withdrawal (3). As soon as we register or transfer your domain, you
can no longer withdraw from that domain name. For your other products, you still
have 14 days as a consumer to change your mind.

3. If you're not logged in, you'll also do a quick check to confirm you're not a robot (4).
This usually happens automatically. Otherwise, tick I'm not a robot.

4. Click Order and pay (5). This button only works once all the boxes are ticked.
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[ X X ] 8 www.weboke.co.uk/bestellen?stap=betalen

wb(_”(e Web hosting Domains Products Support ~ Tools ~ Al Builder (1B * 4.6 1:_9 R MyAccount < GE:-EN

WebHost Two

15t year - then € 53.40/yr

Review and pay

Check your order, then pay securely.
democustomer-2026.co uk €£1195

linked to WebHost Two

& Confirm and pay
v Discount
You'll choose your payment method (iDeal, direct debit, credit can

o I agree to the terms and conditions. Subtotal {excl. VAT) €38,65
VAT I €0,00

Total first year € 3,65

After the first year € 65 35/yr excl. VAT

o I want you to register or transfer the domain name right away. | understand that 1 then lose my right of withdrawal for
the domain name

AS @ CONSUMEr you can withdraw within 14 days; see our nght of withdrawsl

.
o Success! CLOUDFLARE Check out +
Bracy - Hole
o Order and pay Discount code?
30-day money-back guarantee (except doma

airt tegistrations). Your renewal price is always shown,

webidké.

g indep

r hostin Wi ligration service

Once all the boxes are ticked, the Order and pay button works

You choose your payment method on the next page, see Paying: payment methods, bank
transfer and credit balance.

What happens when you click Order and pay?

« If you're new, we'll create your My WebOké account. You'll then be logged in straight
away.

» We create your order and the invoice. You'll receive an order confirmation by email.

« You'll arrive at the payment screen.

Tip: at WebOké, we offer a 30 day money back guarantee. This doesn't apply to domain
registrations.

Please note: do you see the message The anti-robot check did not pass? Refresh the
page and try again. If it still doesn't work, please contact us, see Getting help: Al assistant,
knowledge base, explainer videos, support and WhatsApp.
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2.8 Paying: payment methods, bank transfer and
credit balance

After placing your order, you'll see the payment screen Choose how you want to pay. At
the top, you'll find the amount and the invoice number. Below that, you choose how to pay.

ese @ mijn.weboke.nl/betaaly..

W W W 46 van de 5 850+ reviews Bio Wehmall el bitw

web{#e‘, Webhosting Domeinen Producten - Support Toals ~ Al Builder (IR v £ MijnAccount === NL

BETALEN

Kies hoe je wilt betalen

Te betalen o € 144‘47

Factuurnummer: pid202610123717

utomatisch terugkerende incasso

iDeal / Wero, eenmalige betaling
Bank overschrijving

Creditcard

Apple Pay

Google Pay

PayPal

Satispay

) [ ) & 4.6 van de 5 450+ reviews

een Appje

oke.nl - Privacy & AVG - Algeman: marden - Toegankeljkheid - Bedrijfsgegevens - Hemoepingsrecht - Contract opzeggen - Cookie-instellingen

Choose how you want to pay
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The payment methods

Which payment methods you see depends on your country and your account. Some
methods have a small surcharge, shown on the right. If it says free, you don't pay
anything extra.

Method What happens?
Pay with your credit If you have credit in your account, you pay with that first. If your
balance balance isn't enough, you pay the rest with another method. See

Credit balance and topping up credit.

iDEAL with automatic You pay this invoice with iDEAL and authorise us to automatically
recurring direct debit collect future invoices. That way, you never have to think about your
invoices again. See Setting up or stopping direct debit.

iDEAL / Wero; one-off You pay only this invoice using your banking app.
payment

Bank transfer You transfer the amount yourself. See below.

Credit card, Apple Pay, You pay via the payment page of our payment partner.
Google Pay, PayPal and
more

Click a method. You'll then go to the payment page of your bank or the payment partner.
After paying, you'll automatically return to WebOké.

Tip: you'll only see the option iDEAL with automatic recurring direct debit if you're
logged in as the account holder. You're automatically logged in as the account holder right
after placing an order.

Paying by bank transfer

1. Choose Bank transfer.

2. You'll see the account details: Account holder, IBAN, BIC, the Amount and the
Description. Use Copy to copy a detail. You can also scan the QR code with your
banking app.

3. Always state the invoice number as the description. That way, we can recognise your
payment.

4. Click Done, | will transfer the amount.

The invoice remains open until we've received your transfer. You'll then receive a
confirmation by email. We'll deliver your order as soon as the payment arrives. Want it to
go faster? Choose a method that pays instantly, such as iDEAL.
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After paying

If the payment is successful, you'll see Thank you for your payment! If processing takes
a moment, you'll see Payment is being processed. This usually takes less than a
minute. After that, we'll deliver your order, see After your order: tracking delivery and the
welcome email.

Please note: did you cancel the payment, or did it fail? Then the invoice simply remains
open. You can still pay it later via My WebOké, under My Invoices. See Paying an invoice
(including several at once).
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2.9 After your order: tracking delivery and the
welcome email

As soon as we've received your payment, we'll automatically deliver your order. Everything
is usually ready within a few minutes.

Tracking the delivery

After paying, the Your order is being processed window opens. You'll first see
Checking payment, followed by Payment received. Below that, you'll see each item in
your order with its status:

Status Meaning

Queued We'll start on this item shortly.

Running We're setting up this item now.

Done This item is ready to use.

Transfer The transfer of your domain has started.

requested

Transfer starts You've chosen to transfer later, see Transferring a domain to WebQOké

later (transfer code or transfer later).

Failed Something went wrong. This item will be retried automatically; no action is
needed.
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ene & mijn.weboke nlfbetaal/,.. ?klaar=1

Je bestelling wordt verwerkt

#+ Betaling ontvangen

demoklant-nl-extranl (1 |r}

Payment has been received and we're setting up your domain

Once everything is ready, you'll see Your order has been processed. Click Go to my
products or Go to my domains to get started straight away. You can also close the
window: delivery will simply continue.
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ene & mijn.weboke nlfbetaal/,.. ?klaar=1

Je bestelling wordt verwerkt

+ Je bestelling is verwerkt
demoklant-nl-extranl (1 jr} < Gereed

Alles s1aat voor je klaar. Je vindt je diensten en domeinen in het
klantenportaal

Naar mijn producten Naar mijn domeinen

Everything is ready: go straight to your products or domains

Your new package then appears in My WebOké under My Products (1), with the status

Active. See Your product overview.
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[T X ] & my.weboke.nl/mijnproducten

30ké Backups

WebHost T
o ebHost Two inux2029 webawere nl » Active [ DirectAdmin Manage
democustomer-uk.co.uk

© Affilate programme
Earn by refering custarme:

U DemoCustomer UK

Your new hosting package is active in My Products

The emails you'll receive

After your first order, you'll receive a few emails. They're sent to the email address you
entered when ordering.

Email What's in it?

Welcome to WebOké: Your account for My WebOké has been created. Use the button in the

set your password email to set your password. The button is valid for 14 days and works
once.

Order confirmation Your order number and what you've ordered.

Invoice ready for you The invoice for your order.

Payment confirmation Confirmation that we've received your payment and the invoice has

been marked as paid.

New hosting package The welcome email for your hosting package, with everything you
information need to get started.

The order confirmation has the heading We've received your order. It shows your order
number and what you've ordered. Use the View your invoice button to open the invoice.
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[ X N ] 8 demoklant-nl@weboke.nl

web@iace

We hebben je bestelling ontvangen

Bekijk je factuur -

Beste DemoKlant NL,

We hebben zojuist je bestelling binnengekregen, de factuur van de
bestelling is aangemaakt en te vinden bij Mijn Facturen op WebOke.nl.
Zie hier de details van de bestelling:

BESTELLINGSNUMMER

9998351963

demoklant-nl-extra.nl (24-10-2026 - 23-10-2027) — € 4,99

Zodra de betaling is voltooid en je product is geactiveerd zal je nog een
mail ontvangen.

Hulp nodig?

Als je onze hulp nodig hebt of een vraag aan ons wilt stellen dan kan
dit via onderstaande kanalen:

* www.weboke.nl/support

* Een mail sturen naar support@weboke.nl

* Een Whatsapp bericht sturen naar +31 97010255083

Groet,
team WebOké

WebOké - Kv

De bevestiging van je bestelling WebOke

Confirmation of your order

Once we've received your payment, you'll get the email Payment received, everything
paid. It shows the invoice number, the date, the payment method and the amount. You'll
then find the invoice with proof of payment under My Invoices, see Viewing and
downloading your invoices.
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[ X N ] & demoklant-ni@weboke.nl

webZ ke..

Betaling ontvangen, alles betaald v

Beste DemoKlant NL,

Je betaling voor factuur pid202610123168t is binnen en de factuur
staat bij ons op betaald. Je hoeft verder niets te doen, je producten
blijven gewoon draaien.

pid202610123168t

BETAALD OP

24-10-2026

Mollie

BETAALD BEDRAG
€ 6,04

De factuur met betaalbewijs staat klaar bij Mijn Facturen, daar kun je
hem ook downloaden als pdf. Bij vragen kun je op deze mail reageren.

Met vriendelijke groet,
team WebOké

De betaalbevestiging per e-mail WebOke

Confirmation of your payment

Please note: set your password as soon as possible. If the button in the welcome email
has expired, request a new link via Forgot password on the login page. See Setting,
changing or forgetting your password.

The welcome email for your hosting package
Keep this email somewhere safe. It contains:

» your package details: the package, the domain, the amount and when the next
payment is due;

« how to access DirectAdmin. The easiest way is via My WebOké with the
DirectAdmin button, without a password. You set your own DirectAdmin and FTP
password under your package in My WebOké. See Go to DirectAdmin;

» the nameservers to set if your domain is with another provider;
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» the server details for uploading your website with FTP;
» the settings for setting up your email in Outlook, Apple Mail or another email

program. See also Email with WebOké: mailboxes, webmail and your email program;
« alink to the Website Manager, which lets you install WordPress, for example, in

just a few clicks. See Website Manager: installing WordPress and other software.

Have you ordered or transferred a domain? It may take a few hours before it works

everywhere on the internet.

Reading your emails again

Lost an email? You can read back every email we send you in My WebOké under My
Administration and then Received emails. See Reading back received emails.

ene & my.weboke.nl/mijnmails

webZ ke 0.

B8 Dashboard
Al Builder

o Al centre

= My Administration

O Support centre

@ Affillate programme
2t by referming custorne

Eaint

U DemoCustomer UK

My emails

& Sent emails

Change your password

Payment confirmation invoice pid2026101232161
Invoice pid202610123216t is ready for you!

Order confirmation

Change your password

Change your password

Your password has just been reset.

Change your password

Mew hosting package information for democustomer-uk co.uk
Payment confirmation inveice pid202610123165t
Invoice pid2026101231651 is ready for you!

Order confirmation

Find all emails from WebOké in My WebOké
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2.10 Ordering something extra when you're
already a customer

Are you already a customer and want to order something extra, such as an additional
domain or a second package? That works almost the same as your first order. The only
difference: you're logged in, so we already know your details.

From My WebOké

o Click + Order product (1) under My Products to choose a package.
« Click + Register or transfer under My Domains to search for or transfer a
domain.

[T X ] & my.weboke.nl/mijnproducten

web< ke .

= WebHost Two inux2029 webawere nl » Active [ DirectAdmin Manage
democusiomer-uk.co.uk

© Affilate programme
Earn by refering custarnes

U DemoCustomer UK

g an extra product from My Products

Ordering an extra product from My Products
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ece & myweboke.ni/mijndemeinen

My Domains

88 Dashboard
¥ Al Builder 3 Overview = DNS Y DNSSI ad B = Transfer centre + Move

5 Al centre

My Domains
g democustomerukcouk @

B Myinvoices amialy
3 My Administratior

© democustomer-verhuis.co.uk @

O Support centre

® Affillste programme
Eain by referring custarnes

U DemoCustomer UK

Ordering an extra domain from My Domains

Ordering an extra domain from My Domains

You'll then land on the website. There you search for your domain or choose your package
as described in Finding and choosing a domain name and Choosing a hosting plan (web
hosting, email plan, Nextcloud, Al Builder).

Linking an extra domain to your package

In the Set up your domains window, choose under Link to (1) whether the domain
belongs to a package. Under Registrant of this domain (2), choose yourself or one of
your own contacts as the owner. See Setting up your domain: nameservers, linking to your
package and the owner.
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[ X X ] & www.weboke.nl/domeinregistratie?qg=demoklant-ni-extra.nl

Stel je domeinen in
Regel per domein de nameservers, de koppeling aan je hosting en wie da eigenaar wordt
demoklant-nl-extra.nl

Nameservers

Standaard zatten we je domeln op anze nameservers. Wil je andere gebruiken? Pas 2e hisronder 2an

ns1.webawere.nl nsZ.webawerenl  Wijzig
Koppelen aan

Alleen domeinregistratie
Registrant van dit domein

DemokKlant NL

In winkelwagen en verdar winkelen Bestalling plaatsen -+

As a customer, you choose your own contacts as the owner

Tip: is the domain already in your account and do you want to link it to a different
package? Then you don't need to order anything. Use Move under My Domains, see
Domains per package and moving a domain.

Your details are already filled in

In the Details step, you'll see that you're logged in. Your details are already filled in. Want
to change something for this order anyway? Click Edit details.
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eee & www.weboke.nl/bestellen?stap=gegevens

FE R 46 van de 5 450+ reviews Blog & Webmall el btw

Web%‘_‘gkén. ‘Webhosting Domeinen Producten Support Tools ~ Al Builder IR F’. A Mijn Account = NL

~  Winkelwagen e winkehwagen s kiaar %2 Jebestelling =l

demakiant-nl-extra.nl €499

le jaar - daama € 9,45/}

Je gegevens

Hiermes beheer je straks je diensten en facturen
€499
€105

Id. Gegevens sanpassen

Totaal eerste jaar € 6,04

Na het eerste jaar € 9,45/ &

xel, btw
Doorgaan naar betalen
Doorgaan naar betalen -+

brulken ja gegevens alleen vaot fe g eh facturer

Tefug naar winkelwagen Kortingscode?

onafhankelijk sinds

opzaggen - Cookie-instellingen

Ordering while logged in: your details are already filled in

After that, you check your order and give your approval, as described in Review, confirm
and check out. Because you're logged in, you don't need to verify that you're not a robot.
On the payment screen, you can also pay using your credit balance, or set up direct debit
for future payments in one go. See Paying: payment methods, bank transfer and credit
balance.

Changing something on an existing package

Don't want a new product, but want to expand your current package instead? You don't do
this through the shopping cart, but directly from your package in My WebOké:

e more storage space, see Expanding storage;
» a bigger or smaller package, see Changing your package (upgrade or downgrade);
» extra options or IP addresses, see Changing options and extra IP addresses.
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Logging in and securing
your account
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3.1 Logging in to My WebOké

In My WebOké, you manage everything for your domains, hosting, email and invoices. You
log in with the email address of your account and your password. After that, WebOké
always asks for a code as well. That way, no one else can get in, even if they know your
password.

How to log in

1. Go to my.weboke.nl. You can also click My Account at the top right of the website.

2. Enter the email address of your account in Email address (1). This is the address
you provided when you placed your first order.

3. Enter your Password (2). Use the eye icon on the right of the field to see what
you've typed.

4. Click Log in (3).

5. You'll now receive an email with a 6-digit code. Enter it. You can read how this works
in The login code by email (two-step verification).

L mijn.weboke. nlflogin?taal=english
ese boke.nl/loginTtaal =engli

Weh hosting Domains ~ Products - Support ~ Tools Al Builder

Login to My WebOké

Enter your details to continue,
Email address

Password

Do you have feedback yourself? Let us know!

The login page of My WebOké

After logging in, you'll arrive at your dashboard. You can read what you'll see there in The
dashboard.
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I'm not a robot

Do you see an I'm not a robot checkbox above the Log in button? That means a few
login attempts from your internet connection recently failed. Tick the box and simply log
in. This is an extra check against people trying to guess passwords.

Having trouble?

» Incorrect email address or password: check that you're using the right address.
The login address is in the welcome email from your order. Can't remember your
password? Click Forgot your password? (4), see Setting, changing or forgetting
your password.

 Too many attempts: after a number of failed attempts, we temporarily block
logging in. Wait a moment and then try again.

« Never chosen a password? When you place an order, we create your account
without a password. You're already logged in after checking out. In that case, choose
a password first, as explained in Setting, changing or forgetting your password. If
you've already logged out, use Forgot your password? instead.

Tip: looking for the webmail for your email address? It's not in My WebOké. Below the
login button, there's a link to webmail.weboke.nl.

How long do you stay logged in?

You stay logged in as long as you keep your browser open and use My WebOké. If you're
inactive for 24 hours, or close your browser, you'll need to log in again next time. Finished
on someone else's computer? Click Log out at the bottom left of the menu or at the top
right. You can see which devices you're still logged in on at Viewing and logging out active
sessions.

Don't have an account yet? You can create one with Create an account below the login
button, but this is usually not necessary: you automatically get an account with your first
order. See Filling in your details (private or business, VAT number).
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3.2 The login code by email (two-step verification)

After your password, My WebOké always asks for a second step: a 6-digit code that we
send to your email address. This is called two-step verification. It's switched on for
everyone and you can't turn it off. Would you rather not receive a code by email? Then use
an authenticator app, see Using an authenticator app.

Entering the code

1. Log in with your email address and password, see Logging in to My WebOké.

2. You'll see the Enter your security code screen. Open your mailbox. You'll have
received an email titled Your security code.

3. Type the 6 digits into the Security code field (1). You can also paste it in. As soon as
all 6 digits have been entered, it will continue automatically. You don't need to click
Verify.

mijn.weboke.nltwofa

EEEEw s60utofs

web{#(é co.uk Web hosting Domains = Products ~ Support - Tools ~ Al Builder [EE0 L~ 2 Myaccount (B En

Enter the code from the email
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[ X X ) & democustomer@weboke.co.uk

Your security code

Dear DemoCustomer UK,

You requested a security code to sign in to your WebOké account.

YOUR SECURITY CODE

This code is valid for 10 minutes. Sent on 25-10-2026 14:28:11

Enter this code on the login page to continue.

Didn't request this code? Please contact us right away.

Kind regards,
team WebOké

WebOkeé -

The email with your legin code

The email with your login code
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mijn.weboke. nlftwofa

W 4.6 0ut of 5- 450+ reviews

webg‘#(é co.uk Web hosting Domaing ~ Products Support ~ Tools ~

Enter your security code

6-digit code. It is valid for 10 1

web{.#‘é co.uk

After the sixth digit, you'll be logged in automatically

R

2 My Account

EN

The code is valid for 10 minutes and only works once. If you request a new code, the old

one will stop working.

Didn't receive a code?

e Check your spam folder.

« Click Resend by email (2) for a new code. You can do this three times every five

minutes.

» Do you have a mobile number in your details? Then you'll also see the Send via

WhatsApp button (3). You'll then receive the code on your phone. If your number

doesn't have WhatsApp, we'll send the code by text message.

» Use Cancel (4) to go back to the login page.

Please note: after five incorrect codes, we stop the login process for security reasons.

Simply log in again with your password. You'll then receive a new code.

Where can you see which method is active?

In the menu at the bottom left, go to Login details. On the Two-factor authentication
card, you'll see Method: Email code with the Active label (1). Below that, you can use

Set up (2) to switch to an authenticator app.
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eese & myweboke.nl/mijninloggegevens

88 Dashboard O Two-factor authentication

= Method: Email code  » Actlve

' Al Builder

o Al centre
@ Even more secure with an authenticator app

{ emall code: osoft Authenticator or Authy). Those genefate codes offline on

=30

My Administration

O Support centre
3 Active sessions

Chrome op Linux

P address: 95.142.98.213 - logged in since 2026-10-25 14:28:1

Chrome op Linux

@ Affillate programme Chrome op Linux

i e el Log out

U DemoCustomer UK Chrome op Linux

£s: 95.142.98,213 - logged in since 2026-10-25 10:59:04
Log out

Chrome op Linux

The Two-factor authentication card

The Two-factor authentication card

Tip: did you receive a code that you didn't request yourself? Then someone else may
know your password. Choose a new password straight away (Setting, changing or
forgetting your password). This will also log you out of all other devices.
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3.3 Using an authenticator app

An authenticator app generates a new 6-digit code on your phone every 30 seconds. This
is more secure than a code by e-mail: the code doesn't travel over the internet and even
works without a connection. Well-known apps include Google Authenticator, Microsoft
Authenticator and Authy. Once the app is active, you'll no longer receive e-mail codes.

Setting up the app

1. Install an authenticator app on your phone.

2. In My WebOké, go to Login details in the menu at the bottom left.

3. On the Two-factor authentication card, next to Even more secure with an
authenticator app, click Set up. See the image in The login code by email (two-
step verification).

4. You'll now see a QR code (1). Open the app on your phone, choose to add a new
account and scan the QR code.

5. Can't scan it? Then type the Manual key (2) into the app. Choose a time-based code
when doing so.

6. The app will now show a 6-digit code for WebOké. Enter it in the Code from your
app field (3).

7. Click Activate. You'll see a message confirming the authenticator app is now active.

eese & myweboke.nl/mijninleggegevens

O Twao-factor authentication

Set up authenticator app

O Active sessions
@ Affillste programme
Earn by referting custarmer

Chrome op Linux

Chrome op Linux  * This saseion

Chrome op Linux

Setting up an authenticator app
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Changed your mind? Click Cancel (4). Nothing will change and you'll just keep receiving
codes by e-mail.

Please note: don't share the QR code or the key with anyone. Whoever has them can
generate the same codes as your phone.

Logging in with the app

After entering your password, you'll now see the Enter your authenticator code screen.
Open the app, type in the code shown for WebOké and click Verify. After five incorrect
codes, the login process stops for security and you'll need to start again with your
password.

Switching the app off again

1. Go to Login details. The card will now show Method: Authenticator app with
Active.

2. Click Turn off authenticator app.

3. Enter a code from the app, or your password, and click Switch off.

From then on, you'll receive an e-mail code again with every login.

Tip: getting a new phone? Switch off the app first and then switch it on again on your new
phone, or transfer your accounts using the feature your app offers for this. Lost the app
and can't log in any more? Contact support without logging in, see Contact without an
account (guest ticket).
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3.4 Setting, changing or forgetting your password

You manage your password under Login details. You'll find this in the menu at the bottom
left, or via My Administration and then the Login details tab. Forgotten your password?
Then set a new one via the login page.

[T X ] a8 myweboke.nl/mijninloggegevens

i
® Comacts Login = MCP server for & A Users ¢ Transfer @ Mergeaccounts & Received emails
Login & security o e D et

& Login details # Change password

DemoCustomer UK

o democustomer@weboke. co.uk

New password

o e I
at least 8 chara
a

Confitrm
Save changes o

@ Two-factor authentication

m Methad: Email cade = Actl
@ Adfiliate programme

@ Even more secure with an authenticator app

Login details and security

At the top, you can see which second step you're using (1), see The login code by email
(two-step verification). On the left is your Login email address (2). On the right, you can
change your password.

Changing your password

1. Enter your current password under Current password (3).
2. Enter a new password under New password (4).
3. Type the new password again under Confirm your new password (5). Use the eye

icon to see what you're typing.
4. Click Save changes (6). You'll see a message confirming your password has been

changed.

After changing it, you'll stay logged in yourself. On all other devices, you'll be logged out.
There, you log in with your new password.
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What should your password look like?

» At least 8 and no more than 72 characters.
» Not a password that many people use, such as welcomel23 or 12345678.
e Not your own name or email address.

Tip: a long sentence of three or four separate words is strong and easy to remember.
Capital letters or numbers aren't required. Use a password for WebOké that you don't use
anywhere else.

Setting a password for the first time

Did you order with us? Then we created your account without a password. Your dashboard
will then show the message Secure your account: set your password with the Set
password button. This takes you to Login details on the Set your password card. You
don't need to fill in a current password: choose a new password, type it twice and click
Save changes. The message will then disappear from your dashboard.

Forgotten your password

1. On the login page, click Forgot your password?.

2. Enter your email address (1). Don't remember which address you used? Then enter
one of your domain names, for example yourcompany.nl.

3. Click Send reset link (2).
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ese & mijn.weboke. nlfen/pwreset.php

W 4.60utof 5- 450+

web{.#(e co.uk Web hosting Domains ~

Requesting a reset link

Products Support ~ Al Builder [0

Reset password

Enter your en
war

uR

Email address or domain name

[ democu stumer@weboke.co‘uld J o

Send reset link e

Back 1o lagin

R

& My Account

N

You'll always see the same message, even if the address or domain isn't known to us. This
way, no one can find out who is a customer. The email always goes to the email address of
the account, even if you entered a domain name.
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ece & mijn.weboke. nlfen/pwreset

Web hosting Domains ~ Products Support ~ Tools Al Builder [0

Reset password

If this email address or domain is known to
us, a reset link has been sent to the email
address on the account. Check your inbox
(and spam folder)

Back to login

The reset link has been sent

4. Open the email Set a new password and click Change your password. The link

works for two hours.
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[ X X ] & democustomer@weboke.co.uk

webZ ' ke co.ux

Set a new password

Change your password -

Dear DemoCustomer,
Click the button above to set a new password for your WebOké account.

Didn't request this? Then you don't need to do anything, your
current password will keep working.

DOESN'T THE BUTTON WORK?
Copy this link and paste it into your browser:

https://www.weboke.nl/en/pwreset?token=. ..

Click the link or copy it to go to our website. Don't trust it? Then go to
our website yourself (www.weboke.nlfen) and choose 'Enter action code’
in the support menu. Paste the code below there.

pw-...

Website: www.weboke.nlfen > Support > Enter action code

Kind regards,
team WebOké

WebOké  KuK 2436636

The email with the recovery link WebOke

The email with the reset link

Don't trust the link in the email? That's wise with any email containing a link. In that case,
go to the website yourself and choose Enter action code under Support in the menu.
Paste the code from the email there. You'll end up on the same screen.

5. Enter your new password (1) and type it again (2).
6. Click Save password (3). You'll receive a confirmation by email. Then log in with
your new password.
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www.weboke.nljen/pwresetTtoken=..
F

W W 4600t of 5- 450+ reviews

webddié.n

Choosing a new password

Please note: setting a new password via the reset link logs you out on all devices. Did

‘Web hosting Domains ~ Products ~ Support ~ Tools ~

Al Builder (XD

Reset password

Choose a new password for your account

New password (min. 8 characters)

Repeat new password

2]

CE=="To

R

2 My Account

@B

you receive a reset email that you didn't request yourself? Then there's nothing you need
to do. Your current password will keep working.
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3.5 Logging in with Google

Do you use a Google account with the same email address as your WebOké account? Then
you can also log in with Google. You won't need to type your WebOké password.

How it works

. Go to the login page, see Logging in to My WebOké.

. Below or, click Log in with Google (1).

. Choose your Google account and give permission.

. You'll return to WebOké. We'll still ask for the code by email or from your
authenticator app, see The login code by email (two-step verification) and Using an
authenticator app.

A W N R

eee & mijn.weboke.nlflogin?taal=english

R 46 outo

web{#(e co.uk Weh hosting Domains ~  Products v+ Support ~  Tools Al Builder I " R MyAccoumt (B en

Login to My WebOké

Enter your details to continue,
Email address

Password

Do you have feedback yourself? Let us know!

Sign in with Google

Forgot password?  Create account

o to webmail. weboke nl

The Log in with Google button

Why doesn't it work?

« Different email address: WebOké looks for an account with the email address of
your Google account. If that's a different address from your login address at WebOké,
we won't find your account. You'll then land on the page to create a new account.
Don't create a second account, log in with your password instead. You can also
change your login address to the address of your Google account, see Changing your
login email address.
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« Message Logging in with Google failed: try again, or log in with your email
address and password.

Tip: even if you usually log in with Google, it's handy to have a password of your own. This
way, you can always get in. See Setting, changing or forgetting your password.
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3.6 Viewing and logging out active sessions

Every time you log in on a computer, phone or tablet, a session is created. Under Login
details, you can see under Active sessions where you're currently logged in. Don't
recognise a device? Then log it out remotely here.

Viewing your sessions

1. Go to Login details in the menu at the bottom left.
2. Scroll to the Active sessions card.

[ R 8§ & myweboke.nl/mijninloggegevens

webi ke .

WU Two-factor authentication

= Method: Email code = Actl

@  Even more secure with an authenticator app

3 Active sessions

Chrome op Linux

® Athlizie programm Chrome op Linux e This session o
o tarubrion mkciies

Chrome op Linux

Log out everywhere except this device

Active sessions

For each session, you'll see the browser and system, for example Chrome on Windows,
the IP address and how long that session has been logged in. The device you're currently
working on has the label This session (1).

Logging out a session

» Click Log out (2) next to a session. On that device, you'll need to log in again
afterwards.

« Want to close everything at once? Click Log out everywhere except this device
(3). You'll stay logged in yourself. You'll then see how many sessions were logged out.
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You'll only see the Log out everywhere except this device button if you're logged in on
more than one device.

Please note: do you see a session you don't trust? Log it out and then immediately
choose a new password (Setting, changing or forgetting your password). Logging out alone
doesn't help if someone knows your password. Also consider using an authenticator app
(Using an authenticator app).

Tip: do colleagues work in your account? They have their own login and you won't see
them here. You can manage their access under Inviting users and setting permissions.
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3.7 Changing your login email address

Your login email address is the address you use to log in to My WebOké. We also send your
login codes to this address. It's a different address from the email address in your details,
where invoices and messages are sent. You change that address at Changing your details
and invoice address.

How to change your login email address

1. Go to Login details in the menu at the bottom left. On the Login details card,
you'll see your current Login email address.

. Click Change login email address (1). A form opens.

. Enter the new address in New login email address (2).

. Enter your Current password to confirm (3).

. Click Save changes (4). You'll see a message confirming that your login email
address has been changed.

U b~ WN

O PN BRI Fesie | Araie i W Coi @ Tothewsbste B EN
Login & security « Two-factor authentication: Email code

& Login details M Change password
i presiond

DemoCustomer UK

democustomern@weboke.co.uk

New login email address

&3 O

¥ Two-factor authentication

@ Affiliate programme
o ty refoming mstomes @ Method: Email code = Active

DU DemoCustomer UK
? Even more secure with an authenticator app

Changing your login email address

Changing your login email address

From now on, you'll log in with the new address. You'll stay logged in yourself. On other
devices, you'll be logged out.
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What should you watch out for?

« Use an address you can always read. That's where your login codes will arrive. If you
can't read that address, you won't be able to log in anymore.

» Each login address can only belong to one login. If the address is already linked to
another login, you'll see This email address is already in use. Want to merge two
accounts? See Transferring and merging accounts.

« Don't have a password because you always log in with Google? Set one first, see
Setting, changing or forgetting your password.

Tip: are you using an email address on your own domain with WebOké as your login
address? Then make sure you can still access your email if something goes wrong with
your hosting. A second address with a different provider is often a more convenient choice
as a login address.
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The dashboard and controls
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4.1 The dashboard

After logging in, you'll land on the Dashboard. Here you can see the state of your account
at a glance and jump straight to what you need with one click. You can always get back

here via Dashboard at the top of the menu on the left.

[T X ] & my.weboke.nlimijndashboard

Dashhoard o Good afternoon, DemoCustomer

@

O Al centre

Hi DemoCustomer, what shall we sort out today?

Al masistant

Hil I'm more than a support bot, I'm your personal hosting assistant,

I can help you manage your hosting, email and website, and answer all your

a technical and administrative questions.

&
® affillate programme
Eain by refeing austomes

«" Open the Al centre -+

Which produets do | have? Create a ticket for me Am | reaching the limits of my packages?

) DemoCustomer UK
it - European Al by Mistral - Your datn stays in the L

L Dark mode

5 My websites & apps Wehsite Manager — 2 My products

The My WebOké dashboard

At the top: the counters

At the top, you'll see the date and a greeting with your name (1). Below that are four tiles.

Click a tile to go to that section.

« Products (2): how many products you have, with, for example, the number of

hosting packages underneath. See Your product overview.

« Domains (3): your active domains, including how many renew automatically. If a
domain is about to expire, you'll see a label on the tile. See Your domain overview.

» Invoices (4): the number of outstanding invoices and the amount. If everything is
paid, you'll see All paid. See Viewing and downloading your invoices.

« Support tickets (5): your open tickets and whether a ticket is waiting for your reply.

This tile opens the support centre. See The support centre.
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Notifications above the counters
Sometimes there's a bar above the tiles. You'll only see it when it's relevant:

» An outstanding invoice, with the View invoice and Pay now buttons. See Paying an
invoice (including several at once).

o Secure your account: set your password, if you haven't chosen your own
password yet. See Setting, changing or forgetting your password.

« A current outage or scheduled maintenance, with the View status button. See
Incidents and maintenance.

« News about something new at WebOké, with the New label. Use the cross on the
right to close such a message.

If you have an outstanding invoice, the bar shows the number of invoices, the amount, the
invoice number and the due date (1). View invoice (2) opens the invoice, and Pay now
(3) takes you straight to the payment screen. The Invoices tile then shows the 1 open
label with the outstanding amount.

L L X ] @ mijn.weboke.nlfmijndashboard

; \ke Webhosting ~

Dashboard Goedenavond, DemoKlant

¥ Al Builder

,01 factuur staat open: € 6,04
5 Al Centrum = o

pid202610123168t - vervalt 31-10-202¢
& Mijn Producten

Mijn Domeinen

e
1/1

Domeinen

B Min Facturen

3 Supportcentrum

Al Centrum openen -

Hoi DemoKlant, wat zullen we vandaag regelen?

Al-assistent

Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent.

® Affillate programma i i
Rt PR £ Ik kan je helpen bij het beheren van je hosting, mail en website en al je

technische en administratieve vragen beantwoorden.

Demokiant NL

voormeaon  Bereik ik de limi v mijn pakketten?

- Europese Al van Mistral - Ja dats bljft in de EU

An open invoice on your dashboard
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Further down the dashboard

& myweboke. ni/mijndashboard

3 Dashboard
¥r Al Builder

o Al centre

* Opan the Al centre -+

Hi DemoCustomer, what shall we sort out today?

Al pssistant

Hil I'm more than a support bot, I'm your personal hosting assistant.

I can help you manage your hosting, email and website, and answer all your
technical and administrative questions,

@ Affiliste programme

Which products do | have? Create a ticket for me Am | reaching the limits of my packages?

DU PemoCustomer UK

- European Al by Mistral - Your dats stays in the EU

B3 My websites & apps r £ My products Al products =

&
L

o

& From our blog T the blog =

Featured PHP leak of October 21: what happened and how things

New: an MCP server for Al. Let your own Al work on your website stand now

ga
Wek#03%re switching to Euro-Office: the new office in

your Nextcloud

an h

Read article

The whole dashboard

« The Al assistant (1): ask a question directly here, or click one of the example
questions below it. Open the Al centre takes you to all your conversations. See The
Al assistant: what can it do for you? and The Al centre and your conversations.

- My websites & apps (2): the websites installed in your package, with a Log in
button to go straight to your website's management environment. If you haven't
installed anything yet, we'll point you to the Website manager. See Website
Manager: installing WordPress and other software.

My products (3): your packages with the domain underneath and a button to log in
directly, for example DirectAdmin. All products shows you the full overview. See
Go to DirectAdmin.

« From our blog (4): the latest news and explanations from WebOké.
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Tip: the first time you log in, a short tour of the main sections starts. You can view it again
later, see Language, dark mode and the tour.
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4.2 The menu, search bar and quick menu
(Ctrl+K)

In My WebOké, there are three quick ways to get where you need to be: via the menu on
the left, via the search bar at the top, or with the quick menu on your keyboard.

The menu on the left
The My WebOké menu is always shown on the left:

 Dashboard: your start page, see The dashboard.

« Al Builder: have your website built by Al, see Al Builder: having your website built
for you.

« Al centre: your conversations with the Al assistant, see The Al centre and your
conversations.

« My Products: your hosting, email packages, Nextcloud and site builders, see Your
product overview.

« My Domains: your domains, DNS, forwarders and the transfer centre, see Your
domain overview.

My Invoices: your invoices, credit balance and direct debit, see Viewing and
downloading your invoices. The number next to this menu item is the number of
outstanding invoices.

« My Administration: your details, contacts, login details, users and more, see
Changing your details and invoice address.

« Support centre: tickets, knowledge base and help, see The support centre.

Is there an arrow next to a menu item? Then hover over it with your mouse. A submenu
opens with the different parts. For My Domains (1), for example, you'll see Summary,
DNS, Forwarders, Domain contacts, Transfer centre, DNSSEC/DANE and Move
domains (2). If you click the menu item itself, you'll go to the summary.
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L L 4 & my.weboke.nlimijndashboard

Dashboard Good afternoon, DemoCustomer

¥ Al Builder

@ b
1

o Al centre

& Overview
= DNs

~ Forwarding

«" Open tha Al centre -
62 Domain contacts

= Transfer centre "

Hi DemoCustomer, what shall we sort out today?
T DNSSEC/DANE
< Move domains Al nssistont

Hil I'm more than a support bot, I'm your personal hosting assistant

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

@ Affillate programme
Eatn by referring custarne:

‘Which products do | have? Create a ticket for me Am | reaching the limits of my packages?

DU DemoCustomer UK

- Eurapean Al by Mistral - Your data stays in the L

5 My websites & apps ¥ r 2 My products &l products -

nu with the My Domains submenu

The My Domains submenu

Below the menu, you'll find the Affiliate programme (only for the account owner, see
Becoming an affiliate and sharing your referral link) and the block with your account, see
Multiple accounts: switching between accounts.

Tip: on a phone, the menu is collapsed. Tap the button with three lines in the top left to
open it.

The bar at the top

At the top is the website menu, including Web hosting, Domains, Products, Support
and Tools. This way, you can order something or look up a tool without leaving My
WebOké. On the right, you'll find the Cart, To the website, the language selector (see
Language, dark mode and the tour) and Log out.
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L L 4 & my.weboke.nlimijndashboard

webZ ke co.u Webhosting ~  Domains =

Register a domain name

Transfar your domain
Dashboard

¥ Al Builder

o Al centre

@ Affilate programme
Earn by refering custarne

DU DemoCustomer UK

5 My websites & apps

The website menu at the top of the portal

The website menu at the top of the portal

Searching your account

‘Which products do | have?

moCustomer

Hi DemoCustomer, what shall we sort out today?

Al mssistant

Hil I'm more than a support bot, I'm your personal hosting assistant

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

Create a ticket for me
- Eurapesan Al by Mistral - Your data stays in the L

2 My products

" Open the Al centre -

Am | reaching the limits of my packages?

With the Search your account... field (1), you search everything at once: your products,
domains, invoices, tickets, the pages of My WebOké and the knowledge base.

1. Click the search field at the top.
2. Type a few letters, for example part of your domain name or an invoice number. If

you type more than one word, they all have to appear.
3. The results appear immediately below the field, grouped by type. Click a result to go

to it.
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L L 4 & my.weboke.nlimijndashboard

Py .
web;£=:ke o.ul web hosting ~  Domaing «  Products « SUPPOIT ool ~ Al Bullder o democustomer-uk

WebHost Two

Dashhoard Good afternoon, DemoCustomer

¥ Al Builder
democustomer-uk.co.uk

@

o Al centre

0

inistratior
" Open the Al centre -
3

O Support cantre

Hi DemoCustomer, what shall we sort out today?

Al nssistant

Hil I'm more than a support bot, I'm your personal hosting assistant

| can help you manage your hosting, email and website, and answer all your
technical and administrative questions.

© Affiliste programme
Eatn by referring eustors
‘Which products do | have? Create a ticket for me Am | reaching the limits of my packages?

- Europesn Al by Mistral - Your data stays in the EL

DU DemoCustomer UK

5 My websites & apps v 2 My products al products -

searching your whole account

Searching your entire account

You'll only see what belongs to your account. If you're working as a user in someone else's
account, you'll only see the parts you have rights for.

The quick menu (Ctrl+K)

Prefer working with the keyboard? Then press Ctrl + K anywhere in My WebOké. On a
Mac, that's cmd + K. A window opens with all the pages of My WebOké.
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@9 ® & myweboke.nlmindashboard

C [};em-':h & page

Dashboard

My Products
Website Manager
Expand storage
My Sitebuilders
My Domains
DNS

Forwarding
Domain contacts
Transfer centre

DNSSEC/DANE

The quick menu

1. Type part of the page name, for example inv for invoices.
2. Use the arrow keys t+ and | to choose a page and press Enter. You can also click.
3. Press Esc to close the quick menu.
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@8 @ § myweboke.nlmijndashboard

(i

My Invoices

Typing in the quick menu

The quick menu only searches page names. If you're looking for a specific domain or an
invoice, use the search bar at the top instead.
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4.3 Language, dark mode and the tour

Changing the language

My WebOké is available in many languages. In the top right, you'll see the language you're
currently working in, for example EN with a small flag (1).

1. Click the language in the top right.
2. Choose a language from the list.

[ E § & myweboke.ni/mijndashboard

weh_g; ke M Webhosting ~ Domains -  Products ~  Support ~  Tools ~ Al Bullder Y Cart @ Toth \o 5 N

- Mederiands

¥ English

W [eutsch

Dashboard Good afternoon, DemoCustomer

B Francais

@

-
EB Dansk

1 / 1 B Espafiol

Uomains
EE Svenska

11 taliano
- Polski
BB Fortugués
I8 Romina
Hi DemoCustomer, what shall we sort out today? o ntte
Al assistant = EAixa
Hil I'm more than a support bot, I'm your personal hosting assistant. Magyar

| can help you manage your hosting, email and website, and answer all your Slovenéina

technical and administrative questions.
BLArapeKd

Suomi

@ Affilate programme Hrvatski
At by petaving eustoenar

Which productsdo | have?  Create a tickst for me Am | reaching the limits of my packages? Norsk

- European Al by Mistral - Your datn stays in the EL

. Listuvyi
DU DemoCustomar UK )

Slovenséina
-
- Latviefu

£ My websites & apps ¥ © My products - Eest

The language selector at the top

The page you're on reloads in the chosen language. You'll stay logged in. For some
languages, the address in the address bar also changes, for example my.weboke.nl for
English.
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Dashboard Goedemiddag, DemoCustomer
¥ Al Builder
> Al Centrum @ L E =

Mijn Producten 1 0

Producten a Supporitickets

Mijn Domeinen
B Min Facturen
& Mijn Administratie «" Al Centrum opanan -+
O Supportcentrum

Hoi DemoCustomer, wat zullen we vandaag regelen?

Al-assistont

Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent,

Ik kan je helpen bij het beheren van je hosting, mail en website en al je
technische en administratieve vragen beantwoorden

© Affilate programma
Viesdien met hel santres

Welke producten heb ik? Masak een ticket voor me aan Bereik ik de limieten van mijn pakketten?
DU DemoCustomer UK

- Europess Al van Mistral - Je datn bljft in de L

L Donkere modus
5 Mijn websites & apps T 2 Mijn producten

The dashboard in another language

The dashboard in another language

Please note: are you the owner of the account? Then the language you choose also
becomes the language of your account. From then on, you'll receive your e-mails, invoices
and tickets in that language. If you don't want that, simply choose your own language
again. You can also see your account language at Changing your details and invoice
address.

Dark mode

Do you work in the evening, or do you simply prefer a dark screen? Then switch on dark
mode.

1. Click the switch next to Dark mode at the bottom left of the menu (1).
2. My WebOké immediately turns dark. Click again to go back to light mode.
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@®® @ myweboke.nl/mijndashboard

webs:hke co.uk

Good afternoon, DemoCustomer

e . Open the Al centre -

Hi DemoCustomer, what shall we sort out today?

Hill

I can help ¥

@ -

‘Which products do | have? Create a ticket for me Am | reaching the limits of my packages?
. European Al by Mistral

%2 My products

Mtakbln et T

Oké in dark mode

My WebOké in dark mode
Your choice is remembered in your browser. If you log in on another computer or in another
browser, you'll need to switch it on separately there.

The tour

The first time you visit My WebOké, a tour starts automatically. In ten short steps, we show
you the most important parts: the search bar, your websites, your products, My
Administration, DNS, your domain contacts, the Website Manager, the support centre and
dark mode.
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[ Z X ] & myweboke.nl/mijndashboard?tour=1

The tour: the first step

» Click Next for the next step. The part the step is about lights up.

1 OF 10
Welcome to our new website!

Our entire cus! portal has been completely renewed
developed by i pending on external
software providers. That me were able to shape it
entirely with our customers’ feedback in mind, with just one
goal: making it as clear and user-fnendly a5 possible.

Many new features have been added, too many to mention
Would you like a short tour of the most important
improverments? Then follow our tour!

With new systems small bugs can cccur, desplte intensive
testing. Found something? Let us know :)

o

« Use Back to go back a step.

» Use Skip to stop the tour. On the last step, click Get started.
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[ E X ] & myweboke.nl/mijndashboard?tour=1

& OF 10
Search your entire account

MNew: one search bar that searches everything
Your products, dom voices, tickets and the
knowledge base. Type a few letters and jump right

The tour: the search bar

Would you like to see the tour again later? Then open the dashboard with ?tour=1 after
the address: my.weboke.nl/mijndashboard?tour=1. The tour will also start again the first
time you use another browser or device.
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4.4 Multiple accounts: switching between
accounts

With one login, you can belong to more than one customer account. This happens, for
example, if another customer invites you as a user to their account while you also have
your own account. Or if you work for several companies that each have their own WebOké
account. You don't need to log in with different email addresses: you switch accounts
within My WebOké.

Your account at the bottom of the menu

At the bottom left of the menu, you can see which account you're currently working in:
your initials and the account name (1). Below that are Dark mode (2, see Language, dark
mode and the tour), Login details (3, see Setting, changing or forgetting your password)
and Log out (4).

[ X X & my.weboke.nlimijndashboare

webz ke o.u

88 Dashboard

¥ Al Builder

Hi DemoCustomer, what shall we sort out today?

Hil I'm more than a support bot, I'm your personal hosting assistant,

I can help you manage your hosting, email and website, and answer all your
_a technical and administrative questions.

@ Affillste programme
Ean by refering custs
Which produets do | have? Create a ticket for me Am | reaching the limits of my packages?

- European Al by Mistrsl - Your data stays in the EU

5 My websites & apps or 2 My products

Your account at the bottom of the menu

How do you get access to a second account?

The owner of the other account invites you. They do this under My Administration on the
Users tab: they enter your email address (1), choose what you're allowed to access, for
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example Domains (2) and Invoices (3), and click Send invite (4)
how this works in Inviting users and setting permissions.

e0e & mijn.weboke.nlfaccount/users

Producien ~  Support -

@™ NieUwe genruiker unodaigen

B8 Dashboard
E-mailadres
v Al Builder
demoklant-ni@webaoke.nl
Al Centrum

Alle machtigingen

® Kies machtigingen

B Mijn Facturen

] Profiel

= Mijn Administratie | Contacten

 Supporteentrum [ Producten -7
Producten beheren

[} Product single sign-on
Domeinen — 7

O Domeinen beheren

Facturen

) Offertes

) Affillate programma

| Supporttickets
Affiliates
Demoklant Zakelijk Ll E-mails

| Bestellingen

4 Uitnodiging sturen

Een collega uitnodigen in je account

The owner of the other account invites you

. You can read exactly

You'll then receive an email titled You've been invited to the account of followed by

the name of that account. The invitation is valid for 7 days.
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[ X X ] & demoklant-nl@weboke.nl

web@:a(e. i

Je bent uitgenodigd voor het account
van DemoKlant Zakelijk

Accepteer de uitnodiging -

Met deze uitnodiging krijg je toegang tot het WebOké account van
DemoKlant Zakelijk. Klik op de knop hierboven om de uitnodiging te
accepteren.

Deze uitnodiging is 7 dagen geldig. Daarna moet er een nieuwe
verstuurd worden.

WERKT DE KNOP NIET?
Kopieer deze link en plak hem in je browser:

https://mijn.weboke.nl/user/invite/ ...

Met vriendelijke groet,
team WebOké

WebOké - KvK 24366368

De uitnodiging in je mailbox WebOke

The invitation in your mailbox

1. Click Accept invitation in the email. The Accept invitation page opens.

2. Do you already have a login with WebOké using this email address? Then enter your
regular password under Your password (1). If you don't have a login yet, enter your
name here and choose a password.

3. Click Accept invitation (2).

4. If My WebOké asks for a code, enter the code you receive by email, just like with
regular login (see The login code by email (two-step verification)).
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[T X ] & mijn.weboke. nlfuser/invite/

web{_&em Webhosting ~ Domeinen Producten - Support Tools ~ Al Builder [CIEIR w 2 Mijn Account s NI

Uitnodiging accepteren

DemoKlant Zakelijk heeft je vitgenodigd als
medegebruiker (demoklant-nl@weboke.nl). Accepteer
de uitnodiging om toegang te krijgen

Je hebt al een account met demoklant-nl@weboke.nl
Vul hieronder je wachtwoord in om de toegang te

koppelen en meteen in te loggen

Je wachtwoord o

Accepting the invitation

Tip: if you leave the password field blank, we'll still link the access. You'll simply log in
yourself afterwards.

Switching accounts

If your login belongs to more than one account, you'll also see Switch account (1) above
Log out. If you only have one account, you won't see this button, as shown in the first
image.

1. Click Switch account at the bottom left. A list of all your accounts unfolds. The
customer number appears after each name.

2. The account you're currently working in (2) is highlighted and can't be selected.

3. Click the account you want to switch to (3). You'll land on the dashboard of that
account.
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Dashboard Goedemorgen, DemoKlant

¥ Al Builder

=} B

) Al Centrum

Mijn Producten 1 0

Producten ! Facturen upporttickets

Mijn Domeinen
B Min Facturen

£ Mijn Administratie 3
«" Al Centrum openan -+

O Supportcentrum

Hoi DemoKlant, wat zullen we vandaag regelen?

Al-assistont

Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent,

Ik kan je helpen bij het beheren van je hosting, mail en website en al je
technische en administratieve vragen bear

) Affiliate programma
Werdien met hel aanbres

DN Demoklant NL
Welke producten heb ik? Masak een ticket voor me aan Bereik ik de limieten van mijn pakketten?

BB corovese Atvan Mistral e data i in ds 1

5 Mijn websites & apps Webaite r 2 Mijn producten

Switching accounts

After logging in, you start in your own account, if you have one. If you're working in
someone else's account, the name of that account appears at the bottom of the menu (1).
This way, you always know where you are. Going back to your own account works the
same way, using Switch account.

What can you see in someone else's account?

The owner of an account determines what you, as a user, are allowed to access, for
example domains and invoices but not products. Sections you don't have permission for
appear greyed out in the menu with a padlock icon (2). The dashboard also only shows
what you're allowed to see.
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8 Dashboard Goedemorgen, DemoKlant
) Al Centrum

@ B o
0 0 0

Producten Facturen Supporitickets

«" Al Cantrum openan -+

Hoi DemoKlant, wat zullen we vandaag regelen?

Al-assistont

Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent,

Ik kan je helpen bij het beheren van je hosting, mail en website en al je
technische en administratieve vragen bear

Welke producten heb ik? Masak een ticket voor me aan Bereik ik de limieten van mijn pakketten?
DZ  Demokiant Zakellk o

& Donkere modus

BB coropese Atvan Mistral e data i in ds 1

5 Mijn websites & apps Webaite r 2 Mijn producten

Werken in het account van een ander

Working in someone else's account

If you click a greyed-out section, you'll see the No access message. Click Close and ask
the owner to give you more permissions via My Users. You can read how this works in
Inviting users and setting permissions.
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eee & mijn.weboke.nl/mijndashboard

& Geentoegang b

Je gebrulkersaccount heeht geen rechten voar dit enderdeel. Vraag

de accounteigenaar om j2 via Mijn Gebrutkers toegang te geven

Sluiten

The No access message

Some things can only be done by the owner, such as the affiliate programme, the Al
Builder, inviting users and transferring the account. The language choice only changes the
language of the account if you're the owner.

Tip: would you rather combine two accounts that both belong to you into a single
account? You can do this with Merge accounts, see Transferring and merging accounts.
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Domains
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5.1 Your domain overview

All your domain names are gathered together in My Domains. Click My Domains in the
menu on the left. This takes you to the Summary tab.

eee & myweboke.ni/mijndomeinen

webZ ke

@ Overview = DNS £3 DNSSEC/DANE

o democustomer-uk.co.uk @ o
-]

@  democustomervethuis.co.uk @

@ Affillate programme
Eath by refrring eusiormer

The overview of your domains

What do you see on this page?

« The tabs (1): Summary, DNS, DNSSEC/DANE, Forwarders, Contacts, Transfer
centre and Move. Each tab has its own article in this chapter.

« Find a domain: type part of the name and the list filters straight away. Next to it,
you'll see how many domains you have (2).

 The checkbox for each row (3): use this to select domains for an action on several
domains at once.

« The domain name: underneath, you'll see whether auto-renewal is on or off. The
small icon next to the name (4) opens the domain's website in a new tab.

» Status and Expires: whether the domain is active and until when it runs.

« Actions (5): DNS takes you to this domain's DNS records, Admin takes you to the
domain page.

Click a domain name or Admin for everything about that one domain. You can read about
this in The domain page: everything about one domain.
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Editing several domains at once

Do you have lots of domains? Tick the box next to the domains you want to edit. A blue

bar appears at the top showing the number of selected domains and these buttons:

eve & my.weboke.ni/mijndomeinen

My Domains

B8 Dashboard
¥7 Al Builder
o Al centre
My Products
My Domains 1 selected  EEGEENERER

B Myinvoices

a democustomer-uk.co.uk @

(]

Autc-renewsl o

O Support centre

@ democustomer-verhuis.co.uk ©

@ Affillate programme
Eatn by referring eustome

U DemoCustomer UK

Actions for several domains at once

Change nameservers

+ Transfer centre

Link contact

+ Register or transfer -

Deselect

1. Auto-renewal on (1): the domains are automatically renewed each year.
2. Auto-renewal off (2): the domains will no longer be renewed and will expire on

their end date.

3. Edit nameservers (3): set the same nameservers for all selected domains. See Edit

nameservers.

4. Link contact (4): link one of your contact profiles to the domains as the holder. See
Domain contacts and changing the owner.

Use Deselect to remove all the ticks again. You can't select a domain that isn't active, for
example because the transfer is still in progress.

Please note: turning off auto-renewal is the same as cancelling. The domain will then
expire on its end date and can be registered by someone else afterwards. Read Renewal

and auto-renewal first.
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Registering or transferring a new domain

Use the + Register or transfer button at the top right to go to the domain search on the
website. You can read how this works in Finding and choosing a domain name and
Transferring a domain to WebOké (transfer code or transfer later).
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5.2 The domain page: everything about one
domain

Every domain has its own page with all the information and settings. Open it by clicking
the domain name or Admin in My Domains. Use Back to overview to return to the list.

eoe & my.weboke.nl/mijndomeinen/209049

webg;‘ke . ub Web hosting ~  Domains -

My Domains

democustomer-uk.co.uk & = aclive  expires 24 October 2027  Renews yearly (o

My Domains Expires of valid unti after renewa wall Invoice
o 3 WAT {exempt 24 October 2027 24 October 2028 Around 19 September 2027,
E My Invoices automatically

~ Domain / Email health .o

The basics of your domain at a glance. Green is fine, arange needs attention and red is a problem

EMAIL
® Registration (7 Registerad with the reglstry
webOké Mall  Microsoft 365

et ; ve, renews automatically on 24-10-202
@ Staus and expiry Active, renews automatically on 24-10-2027 k) (el F

Registry expiry date
] Registered at the registry until 25-10-2027

® Quarantine Not in quarantine

® Hosting package Active, disk 1 MB of 9,8 GB (0%)
@ Affillate programme
Earn by refeiting custamers @ Nameservers Mo nameservers at the registry

® Arecord () Mo Arecord: the wehsite cannot be reached

DU pemoCustomer UK
wew (1 www.democustomer-uk.co.uk has no record

= Nameservers 2 @ Linked products

The top of the domain page

At the top

Next to the domain name is a button to copy the name. On the right, you'll see the status,
the expiry date and the Renews yearly switch (1). Below that is the renewal card (2):
what renewal costs, when the domain expires, how long it remains valid after renewal and
when the renewal invoice will arrive. You can read more about this in Renewal and auto-
renewal.

Domain/Email health

This card checks in one go whether the basics of your domain are in order. The circle next
to the title (3) shows the status: green is fine, orange needs attention and red is a
problem. If something is red, the card expands automatically. You can read all about this
card in Domain and email health: checking and fixing.
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Further down the page

- Name servers: the name servers for your domain, with buttons to change them,
manage the DNS records and register your own name server. See Edit nameservers
and Managing DNS: adding, editing and deleting records.

« Linked products: the hosting package this domain is part of. Use the DirectAdmin
button to log in directly to your package's control panel. You can read how to work

there in the DirectAdmin manual.

- Domain contacts: the holder (registrant) of the domain. See Domain contacts and

changing the owner.

« Advanced Features: the rarer settings, explained below.

Domains

BE EN

= Nameservers @ Linked products My Products =

Dashboard
¥ Al Builder

O Al centre

My Domains
= @ Domain contacts
] My Invoices
trant (hoilder) of thie domain, WebOkd manages the other sontact
DemoCustomer UK

P-DNUZTE

¥ Advanced

Transfer code (EPF) DNSSEC

WHOIS-privacy ubiic Cancel domain

) Affillate programme
© Afiliste prog The domein stays active u

Eam by 0 Custormers

® cancel domain

DU DemaCustomer UK

The Advanced Features card

Item What it's for

Transfer code The code you need to move the domain
(EPP) (1) to another provider.

DNSSEC (2) Extra protection against falsified DNS

responses. Use Admin to go to the
DNSSEC settings.

WebOké manual - www.weboke.nl/en

nsl.webawere.nl ns2 webawere.nl Webhosti

ing - WebHost Two @ DirectAdmin

Tranefer-lock  of
Enabie

Transfer t0 ancther customer

Read more

Transferring a domain away:
transfer code (EPP) and
transfer lock

DNSSEC and DANE
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Transfer lock Blocks a transfer that you haven't Transferring a domain away:
requested. transfer code (EPP) and
transfer lock

WHOIS privacy Hides your contact details from the WHOIS privacy

public WHOIS.
Cancel domain Stop renewing the domain. Cancelling or transferring a
(3) domain
Transfer to Move the domain to another WebOké Cancelling or transferring a
another account. domain
customer

Not every extension supports every feature. If something isn't available for your domain,
you'll see this in a grey label, for example .nl does not support this or not available
for this extension.

Tip: has your domain just been ordered and is the registration or transfer still in progress?
Then you'll only be able to change most settings once the domain is active.

Want to see the whole page in one go? Below is the full page, from top to bottom.
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®

Dashboard

My Domains

My In

My Adrminist

Support centre

Affiliate programme

€5

My Domains

@ Overview

+ Back 1o overview

democustomer-uk.co.uk

24 October 2027

Domain / Email health @

ics of your domain at a glance. Green is fine, ora needs a

Registration Registersd with the registry

Status and expiry Active, renews automatically on 24-10-2027

Registered at the registry until 25-10-2027

Registry expiry date

Quarantine Not in quarantine

Hosting package Active, disk 1 MB of 9,8 GB (0%)
Nameservers No nameservers at the registry

Avecord (1

Mo A record: the website cannot be reached

+ Move

24 October 2028 Around 19 Saptember 2027,

automatically

1 and red is a problem.

WebOké Mail  Microsoft 365

Google Workspace  Proton Mall  mailboa.org

www.democustomer-uk.co.uk has na record

= Nameservers

ns1 webawere.nl ns2 webawere nl

Refresh

agistar your own nam

Domain contacts

alder) of t

DemoCustomer UK

P-DNU278

# Advanced

Transfer code (EFF) DNSSEC

! ) ovidh Protects

Show EPP code Manage -

WHOIS-privacy  public Cancel domain
Shiside your ails i the public The do

En ® cancel dom:

The complete domain page
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5.3 Edit nameservers

Nameservers tell the rest of the internet where your domain's DNS data is. At WebOké,
these are by default nsl.webawere.nl and ns2.webawere.nl. You then manage the
DNS simply in My WebOké, as described in Managing DNS: adding, editing and deleting
records. If you want another party to manage the DNS, you enter their nameservers here.

Please note: if you choose nameservers from another party, the DNS at that party
determines where your website and email go. Changes on the DNS tab in My WebOké then
no longer have any effect. So make sure to set up all records at the new party first.

The Name servers card on the domain page

Open your domain's domain page (see The domain page: everything about one domain)
and scroll to the Name servers card.

Web hosting ~ Domains =~ Products « Support ~  Tools ~ Al Bullder Q
w Arecora (1 NG A FECOND: TN WeDsile Cannot be reached
wiw www.democustomer-uk co.uk has no record

Checked a1 14:32

= Nameservers o % Linked products My Products -

nel webaware.nl ns2 webawere nl Webhosting - WebHost T
2 g - WebHost Two I
hnetd pickags ' Directadmin

@ My Domains

My Invoices

2 Support centre
& Domain contacts

DemoCustomer UK

P-DNUZ76

# Advanced
@ Affillaie programme

Eain by a T Transfer code (EPF) DNSSEC Transfer-lock  off

Nee: anster 1o another provide

Manage -

DU DemoCustomar Uk

WHOIS-privacy  public Cancel domain Transfer to another customer

Enahle

The Name servers card

» Use the pencil icon (1) to edit the nameservers.

« Use Refresh (2) to retrieve the data again from the registry. Above it, you can see
when this last happened.

« Manage DNS records (3) takes you to the DNS tab for this domain.

 Register your own nameserver (4) is only for when you want to create your own
nameservers under this domain. See below.
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How to edit the nameservers

1. Click the pencil icon in the Name servers card. The Edit nameservers window
opens.

2. Enter at least two nameservers in nsl and ns2. The ns3 through ns5 fields are
optional.

3. Click Save nameservers.

eoe & myweboke.nl/mijndomeinen/209043

S Change nameservers

Enter at least two nameservers. Changes can take up to 24 hours 1o take effect

nsl*

[ hs1webawere.nl

ns2*

ne2 webawere.nl

ns3d

ned voorbeeld.nl

ns4

ne4 voorbeeld.nl

ns5

na5 voorbeeld.nl

Default nameservers Save Nameservers

Edit nameservers

Want to go back to WebOké's nameservers? Click Default nameservers in the same
window, then click Save nameservers.

A change can take up to 24 hours to become active everywhere on the internet. During
that time, some visitors may already see the new situation while others still see the old
one.

You can also change the nameservers using the Edit nameservers button at the top of
the DNS tab, or for multiple domains at once via the overview (see Your domain overview).

Tip: you can only change nameservers for a domain that is registered and active at
WebOKké. If your domain is still with another provider, change the nameservers there.
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Registering your own nameserver

Do you want nameservers with your own domain name, such as nsl.yourdomain.com?
Then the registry needs to know which IP address that nameserver runs on. This is called a
glue record.

1. Click Register your own nameserver.

2. Enter the name in Nameserver (hostname), for example nsl followed by your
domain name.

3. Enter the IP addresses in Glue IP addresses (optional), one per line. These are
only needed if the nameserver itself falls under this domain.

4. Click Register.

ene & myweboke nimijndemeinen/209049

B Register your own nameserver x

Regisier a nameserver under democustomer-uk.co.uk. Glue IPs are
anly needed if the nameserver itself runs under this domain

Mameserver (hostname)

[ i'-s 1.democustomer-uk co.uk

Blue IP addresses (optional)
192021
2001:db8::1

One IP address per line. Only needed if the nameserver itself is under
this domain,

Registering your own nameserver

This is for advanced users who run their own DNS server. If you simply use WebOké's DNS,
you won't need this.
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5.4 Managing DNS: adding, editing and deleting
records

The DNS determines where your website, your email and other services for your domain
point to. As long as your domain uses the name servers of WebOké, you manage the DNS
records yourself in My WebOké.

Go to My Domains and click the DNS tab, or click DNS behind a domain in the overview.

ene & my.weboke.ni/mijndomeinen/dns?domein=democustomer-uk.co.uk

webZ ke

@ Overview = DNS £ DNSSEC/DANE
@ democustomer-uk.co.uk
2 Nameservers

ns1.webawere.nl ns2 webawere.nl

+ Add record

o O

2 Email settings

® Affillate programme
WebOke Mail Microsoft 365 Google Workspace Proton Mail mailbox.org

moCustomar

The DNS tab

What do you see on the DNS tab?

« The domain selection (1): choose the domain whose DNS you want to see. For
many domains, you can search within this list.

« Name servers: the name servers of the domain, with the Edit nameservers
button (2). See Edit nameservers.

 + Add record (3) and + MX record (4): create a new record.

« DNSSEC (5): go to the DNSSEC settings, see DNSSEC and DANE.

« Reset DNS (6): reset all records to the WebOké default, see Restoring DNS and
creating a DNS backup.

« Email settings: the card with your MX, SPF and DMARC, see Set up email quickly in
the DNS.

» At the bottom, the list with all records, and the Backup/Restore tab.
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In the list, you see the Type, Name, Value and TTL for each record, with Edit and Delete
on the right. NS records have a lock icon and no Delete button: these belong to your name
servers.

Adding a record

1. Click + Add record. The Add DNS record window opens.

2. At the top, you will see advice to create a backup of your DNS first. Click Create a
backup now (1) if you want to be sure you can go back.

3. Choose the Type (2), for example A. Below it, a sentence explains what this type of
record does.

4. Fill in the Name (3). For the domain itself, type @. For a subdomain, type only the
first part, for example www or shop. Your domain name is added automatically. Below
the field, you see the Full name.

5. Choose the TTL (4): how long other servers may remember the answer. Leave it at 1
hour if you are not sure.

6. Fill in the value (5). For an A record, this is the IP address of the server.

7. Click Save record (6).

& myweboke.ni/mijndomeinen/dns?domein=democustomer-uk.co.uk

= Add DNS record

You are about to make a DNS change.
8  We advise making a backup of your DNS before the
change, 50 you can always go back.

o° nans CNAME Mx TXT sAv
D5

An Arecord links & (subjdomain to an IPv4 address. 1t determines which server visttors reac!
when they type in this address.

democustomer-ul 1 hour

o

Cancel

Adding an A record

You see the message Record added. Active worldwide within an hour. and the record
appears in the list immediately.
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imijndemeinen/dns?domein=demacustomer-uk.co,uk

imap

Ipv4

pop

smitp
wo-handleiding
wovew

@

democustomer-uk co.uk.

_dmarc

x._domainkey

© Affilate programme
Earn by referting custar

W DemoCustomer UK

ew record is in the list WebOké

The new record is in the list

Tip: are you pointing to a full hostname, such as with a CNAME or MX record? Then add a
dot at the end, for example mail.example.com.. If you forget the dot, the window will
warn you and show what the result would be otherwise.

Explanation of a record

Behind the type of each record (1), there is a question mark (2). Click it and you get a
plain-language explanation of what the record does, along with the name and value of that
record.
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fdns?domein=di ust

@  Arecord, what does this do? X

An A record links a (sub)domain to an IPv4 address. It determines
which server visitors reach when they type in this address.

This record: wo-handleiding — 192.0.2.10

What does this record do?

Editing a record

1. Click Edit (3) behind the record. The Edit DNS record window opens with the
current details.

2. Change whatever you want to update.

3. Click Save change.
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jdns?domein=democustomer-uk.co.uk

3  Edit DNS record b4

You are sbout to make a DNS change.
B We advise making a hackup of your DNS before the
change, so you can always go back.

TYPE
° BAAA CHAME Mx TXT SRV
DE

An A record links a (subjdomain to an |Pvd address. It determines which sarver visitors reach
when they type in this address.

worhandleiding democustomer-ul 1 hour

Full narme. wo-handleiding democustomer-uk.co.uk.

1920210

Editing a record

Deleting a record

1. Click Delete (4) behind the record.
2. You are asked Delete this record?. Click OK to delete it or Cancel to keep the
record.
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ustomer-uk.co.uk

Please confirm

Delete this record?

Confirming before a record is deleted

The record types in brief

Type What does it do?
A Links a (sub)domain to an IPv4 address: which server visitors go to.
AAAA The same as an A record, but with an IPv6 address.

CNAME  An alias: this name points to another domain name.

MX Which mail server receives email for your domain.

TXT Text for other services, such as domain verification, SPF, DKIM and DMARC.

SRV Points a service, such as internet calling or chat, to the right server and port.

CAA Which parties may issue an SSL certificate for your domain.

NS Which name servers manage your domain. Editing this incorrectly makes your domain

unreachable.
PTR Reverse DNS: links an IP address back to a name.

DS Links DNSSEC to the registry.

For MX, SPF, DMARC, CAA and SRV, the window offers extra help. You can read about this
in DNS helpers: MX, SPF, DMARC, CAA and SRV.
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Changes are usually active worldwide within an hour. In rare cases it can take up to 24
hours.
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5.5 DNS helpers: MX, SPF, DMARC, CAA and SRV

Some records are tricky to type by hand. That's why the DNS record window has extra
fields and buttons for a few types. You open the window on the DNS tab with + Add
record (see Managing DNS: adding, editing and deleting records) and then choose the

type.

MX record

Click + MX record, or choose the MX type. The name is already set to @, the domain
itself.

dns?domein=democustomer-uk.co.uk

= Add MX record

You are about 1o make a DNS change.
8 We advise making a backup of your DNS before the Create a backup now
change, 50 you can always go back.

A ABsA CNAME o TXT SRY

An M record determines which mall server receives email for your domain. & lowsr priority
number is tried first.

nomi; democustomer-uk oo uk

mail democustomer-uk co.uk

1o emall arives. Always verify the vahses with your mail provider

Adding an MX record

» Priority (1): if there are multiple MX records, the lowest is tried first. 10 is a common
value.
¢« Mail server (2): the name of the mail server, with a dot at the end.

Please note: incorrect MX records mean that email will no longer arrive. Always copy the
values from your mail provider.

SPF: who may send mail on behalf of your domain?

SPF is a TXT record with a list of servers that may send mail on behalf of your domain.
Choose the TXT type and set TXT record type (1) to SPF. If you already have an SPF
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record, click Manage next to SPF in the Email settings card. The window will then read in
your existing record.

jdns7domein=democustomer-uk.co,uk

= Edit DNS record X
You are about to make a DNS change.

& We advise making a backup of your DNS before the
change, 5o you can always go back.

© - :
G

Allow servers listed as MX to send email for this domain

a
allow current IP address of the domain 1o send email

WehOké Microsoft 365 Google Workspace Pratan haail mailbox.ong Mallgun
SendGnd  Zendesk

Inciulemehowannl |08 & mail example com
include:  webawere.nl

o v=spfl a mx include:-webawere.nl ~all

The SPF builder

1. Use the checkboxes (2) to give permission to the servers from your MX records and
to your domain's IP address.

2. Under Add provider (3), click your mail provider or sending service: WebOké,
Microsoft 365, Google Workspace, Proton Mail, mailbox.org, Mailgun,
SendGrid or Zendesk. If yours isn't listed, type an include domain or server
hostname yourself and click the plus.

3. Choose the Mode (4): what recipients do with mail from a server that isn't on the
list. Fail (recommended) is the strictest, SoftFail marks the mail as suspicious,
and Neutral does nothing.

4. Under Advanced Features you'll find separate IP addresses and a few rare options.

5. Under Value (5) you see the record that will be saved. You can also edit it yourself
here.

Please note: a domain may only have one SPF record. If there are two, SPF becomes
invalid. So edit the existing record instead of creating a second one.

DMARC: what happens to forged mail?

DMARC tells mail servers what to do with email that falsely claims to come from your
domain. Choose the TXT type and set TXT record type to DMARC, or click Manage next
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to DMARC in the Email settings card. The name automatically becomes _dmarc.

ese @ myweboke.nlimijndomeinen/dns?domein=democustomer-uk.co.uk

== Edit DNS record X

You are about to make a DNS change.
B
change, g0 you can always go back.

A AnAA CNAME MX SRV cAA NS FTR

[+

A TXT record contains text for extemal services, usually for domain verification or email
security (SPF, DKIM, DMARC),

_dmarc democustomer-ul 1 hour

e _dmare. demecustomer-uk.co.uk

° dmarc@democustomer-uk co uk

ADVANCED

o v=DMARC1 p=reject

The DMARC builder

- Domain policy type (1): None, Quarantine or Decline.

« Aggregate email (RUA) (2): the address where you receive daily reports from large
mail providers.

« Advanced Features (3): including a separate policy for subdomains, an address for
forensic reports (RUF), a percentage and the strictness of the check.

« Value (4): the record as it will be saved.

Tip: start with None and a report address. Only make the policy stricter once the reports
look good. This prevents your own mail from being blocked.

CAA record

With a CAA record you decide which parties may issue an SSL certificate for your domain.
Choose the CAA type and fill in:

WebOké manual - www.weboke.nl/en 128 /373



WebOké

jdns?domein=democustomer-uk.co.uk

Add DNS recerd

You are about to make a DNS change.
We advise making a backup of your DNS before the Create a backup now
change, =0 you can always go back.

A

DE

A CAA record determines which authorities may issue an SSL cartificate for your domain

Ul rame: democustomer-uk co.uk

L [ letsencrypt org

Adding a CAA record

» Flag: leave this at 0.

» Tag: issue for regular certificates, issuewild for wildcard certificates, or iodef for a

reporting address.
» Value: the issuer, for example letsencrypt.org.

Please note: if you set a CAA record, only the issuers listed will be allowed to create

certificates. If you use the free SSL certificate included with your hosting package (Let's

Encrypt), make sure to also add letsencrypt.org in a CAA record.

SRV record

An SRV record points a service to the right server and port. You need it, for example, for

internet calling or for certain Microsoft services. Choose the SRV type.
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jdns?domein=democustomer-uk.co.uk

Add DNS record

You are about to make a DNS change.
We advise making a backup of your DNS before the Create a backup now
change, 50 you can always go back.

AdAA CNAME

An SRV record points a specific service {e.g. VoIP o chat) to the right server and part

_sip._tls democustomer-ul 1 hour

ime: _sip_tls democustomer-uk.co.uk

[ sipdir.online lyne.com.

ol m

Adding an SRV record

« Name: usually in the form _service._protocol, for example _sip._tls.

» Priority and Weight: which server is used first if there are several. Leave these as

they are unless your provider says otherwise.
» Port: the port of the service.
« Destination: the server, with a dot at the end.

For each type, click Save record once everything is correct, or Cancel to leave

everything unchanged.
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5.6 Set up email quickly in the DNS

For email on your own domain, a few DNS records need to be exactly right. That's why the
DNS tab has the Email settings card. It shows you at a glance how your mail is set up,
and lets you set the right records for your mail provider with a single click.

[T X ] & my.weboke.nlimijndemeinen/dns?damein=demacustomer-uk.co,uk

web? ke

B2 Email settings

WebOké Mail  Microsoft 365 Google Workspace  Proton Mall

rds, democustomer-uk.co.uk

® Affillste programme
Earm by referring custorner

The Email settings card

What do you see on the card?

« MX, SPF and DMARC, each with a coloured dot: green means all is well. Click
Manage (1) to open the record in the builder from DNS helpers: MX, SPF, DMARC,
CAA and SRV. If a record is missing, you'll see Add or Set up instead.

» In the top right, you can see which mail provider we recognise from your MX record.

« Delivery (2): whether email for this domain is delivered to WebOké's server. If the
switch is set to WebOké, your mailboxes arrive with us. If you use an external mail
provider, it's set to External.

» Quick setup (3): buttons for WebOké Mail, Microsoft 365, Google Workspace,
Proton Mail and mailbox.org.

How to set up your mail in one go

1. First make a backup of your DNS, so you can always go back. See Restoring DNS and
creating a DNS backup.
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2. Under Quick setup, click your mail provider. The Set up email window opens.

3. Under These records will be placed (1), you'll see exactly which records will be
added.

4. Read the yellow notice. Existing MX and SPF records are replaced, and delivery is
adjusted.

5. For an external provider, under You still do this yourself afterwards (2), you'll
see what you still need to arrange with that provider, such as verifying your domain
there and turning on DKIM.

6. Click Set up records (3), or Cancel if you don't want to make any changes yet.

ese & myweboke.ni/mijndomeinen/dns?domein=democustomer-uk.co.uk

B  Setup email: Microsoft 365 X
This sets the right DNS records in one go so email through Microsoft
365 works on this domain,

0 democustomer-uk-co

uk il protection.autlosk, com

v=spfl include:spl protaction outlook com
Include-webawere nl ~all

CNAME  sutodiscover sutadiscover.outiook.com.

Existing MX and SPF recards are replaced. Mail delivery an this
server is switched off for this domain

# ¥OU STILL DO THIS YOURSELF AFTERWARDS

@ Add and verify the domain In the Micrasoft 365 admin cenire

o (Settings, Domains).
@ Enable DKIM In Microsoft Defender and add the two GNAME
records {selector] and selector?) you receive ther here: they

differ per organisation.

Ca“ce‘ m

Quick setup for Microsoft 365

The same buttons are also available on the domain page, in the Domain / Email health
card (see Domain and email health: checking and fixing).

Tip: if you use a WebOké hosting package, the DKIM record for your mail is usually already
set up correctly. You can read about what the Set up email card on your product page
shows in The Set up email card (MX, SPF, DKIM, DMARC). If mail still isn't arriving, see Mail
not arriving: check it yourself.
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5.7 Restoring DNS and creating a DNS backup

A DNS change is quick to make, but a mistake can make your website or email
unreachable. So create a backup before you change anything major. A backup is a
snapshot of all your DNS records, which you can go back to later.

Creating a backup

1. Go to My Domains, the DNS tab, and choose your domain.

2. Below the email settings, click the Backup/Restore tab (1).

3. If you like, type a Description (2), so you'll know later why you made the backup.
For example: before switching to Microsoft 365.

4. Click Create backup (3).

L L 2 & my.weboke.nlimijndemeinen/dns?damein=democustomer-uk.co,uk

= Nameservers

nsl.webawere.ni

+ Add record B+ MX recor

= Email settings

Google Workspace  Praton Mail  mailbox.org

icrosoft 365
kol =

@ Affillate programme

2026-10-2514:33 5 Handleiding Edit

Creating and restoring DNS backups

The backup appears in the list with the date, the number of records, and your description.
Use Change (4) to update the description. Use View (5) to see which records it contains.
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eee & myweboke.nl/mijndomeinen/dns?domein=democustomer-uk.co,uk

= Backup of 2026-10-25 14:33 (22 records)

185.158.164.77
185.158,164.77
185.158.164.77
185.158.164.77
185.158.164.77
185.158.164.77
185.158.164.77
185.158.164.77
nsl webawere nl,
ns2.webawere.nl.

democusiomer
= 10 mail democustormer-uk co.uk
uk.co.uk

) vzepf1 a ma include webawers nl
@
~all

TXT _dmaro w=DMARC p=reject

=DKIMT; k=
TXT x_domainksy o

ANBokoRldGawORA

Viewing a backup

Tip: the window for a new or changed record also has a Create a backup now button.
This lets you create a backup right before your change with a single click.

Restoring a backup

1. In the list, click Revert (6) next to the backup.

2. You'll be asked whether you want to restore the backup. Your current DNS records will
then be completely replaced by the records from the backup.

3. Click OK to continue. Restoring takes a moment, as all records are set again.
Afterwards, you'll see the restored records in the list.
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Please confirm

Restore this backup? Your current DNS records will be

=

fully replaced by the backup

Restoring a backup

Resetting DNS to the default

Use the Reset DNS button at the top of the DNS tab to reset all records for the domain
back to WebOké's default.
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Please confirm

Reset all DNS records for this domain 1o the WebOké
defaulls? Custom records are lost.

=

Reset DNS

Please note: a reset removes all your own records, such as records for an external email
provider or a verification. So always create a backup first. Not sure? Then click Cancel.
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5.8 DNSSEC and DANE

DNSSEC signs your domain's DNS data. This means no one can secretly redirect visitors to
another server. DANE builds on this and adds extra security to the encrypted connection
with your mail server.

You'll find these settings via the DNSSEC/DANE tab in My Domains, via the DNSSEC
button on the DNS tab, or via Admin at DNSSEC on the domain page. At the top you'll see
whether DNSSEC is set up for this domain.

ese & myweboke.nl/dnssecdane 7domein=democustomer-uk.co.uk

webi ke

democustomer-uk.co.uk

& DNSSEC democustomer-uk.co.u

@ Unfortunately DNSSEC cannot be used with this TLD.

Which domains to check  demacustomer-uk.co.uk

«  Mail runs via our server.
+ A lLet's Encrypt certificate is active for the main domain, wew, and mail

« DMSSEC is enabled

DNSSEC for your domain

What do you see at DNSSEC?

« How does DNSSEC work?: click here for a short explanation.

« DNSSEC keys: on the left the keys as they appear At registrar (1), on the right the
keys At WebOké. Use the copy button to copy a key.

« Enable DNSSEC (2): turns DNSSEC on. If it's already on, you can also turn it off
here.

« Save keys locally (3): if you're not using WebOké's nameservers, enter your DNS
provider's key on the left and save it here.

« Check DNSSEC (4): checks whether the keys are correct. You can check one domain
or all your domains at once.
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How to enable DNSSEC

1. Check that two keys appear on the right under At WebOké. For a new domain it can
take a short while before they appear.
2. Click Enable DNSSEC.

Enabling and disabling takes effect immediately, but caching can make it take up to 12
hours before this is visible everywhere. If you still don't see any keys at WebOké after 4
hours, please contact support.

Please note: don't just click Check DNSSEC for all your domains without thinking.
DNSSEC is disabled for domains with an error, and if you have many domains the check
can take several minutes.

DANE

With DANE, you get a 100% score for mail on internet.nl. You'll see on the same page
whether your domain meets the requirements (1):

« Mail runs through WebOké's server.
« A Let's Encrypt certificate is active for the main domain, www and mail.
« DNSSEC is enabled.

o DNSSEC not available Save keys locally Which domains to check  democustomer-uk.co.uk

@ DANE democustorner-uk.co.uk
You can enable DANE 10 reach a 100% mall score on internet.nl. This requires:
+  Mail runs via our server

~ A Lets Encrypt certificate is active for the main domain, www. and mail,

v DNSSEC is enabled,

@ N

@ Affillate programme
Earn by referring customes

&= Nameservers at registrar

U DemoCustomer UK

& To DNS management

DANE for your mail
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If your domain meets the requirements, the Enable DANE button appears (2). After that,
you can use Test DANE to see how things currently stand. Every time the SSL certificate
is renewed, WebOké automatically updates the DANE data (TLSA records), and we check
every day to make sure it's still correct.

You can read what the Domain / Email health card says about DNSSEC in Domain and
email health: checking and fixing.
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5.9 Email and domain forwarding

With forwarding, you automatically send something to another location. An email
forwarder sends mail for an address on your domain to another, existing email address. A
domain redirect sends visitors from a path on your domain to another website.

Go to My Domains, the Forwarders tab, and select your domain at the top. What you
see next depends on the type of domain.

Your domain is part of a hosting package

If the domain is part of a web hosting or email package, you manage forwarding in
DirectAdmin, the control panel for your package. Click Open DirectAdmin (1) and you'll
be logged in straight away. With Help: create forwarding, you'll open an article in the
knowledge base that explains step by step how it works.

L L R & myweboke.nimijndomeinen/doorsturingenidarm
web< ke
@ Overview = DNS & DNSSEC/DANE
@ democustomer-uk.co.uk

© This domain is in a hosting package
B m s Email and domain forwarding for democustomer-uk.co.uk ane managed in

o & Open DirectAdmin (linux2029 webawere ni)

® Affilate programme

Forwarders for a domain in a hosting package

You can read more about DirectAdmin in the DirectAdmin manual.

Your domain is registered only

If you only have the domain name with WebOké, without a package, you'll see two
sections on this tab, if forwarding is available for your domain:
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- Email forwarders: under New email forwarding, enter the address on your
domain and the destination address, then click Add. Use Delete to remove a
forwarder again.

« Domain forwarding: under New domain redirect, enter the path and the
destination URL (with https://) and choose the Redirect type. Choose Permanent
(301) if the redirect is here to stay: search engines will follow it. Choose Temporary
(302) only for a redirect you plan to remove later.

Please note: forwarding to free email services such as Gmail, Outlook and Hotmail is
blocked. These services often treat forwarded mail as spam, which means you could miss
messages. If you want reliable mail on your own domain, take a look at WebOké's email
package.

Do you see the message Forwarding is not available for this domain? Then the
domain isn't on a server where we can set up forwarding. In that case, get a package or
ask support for advice.
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5.10 Domain contacts and changing the owner

Every domain has a holder, also called the registrant or owner. This is the person or
organisation that owns the domain name, as registered with the registry. There is also an
administrator (admin contact). WebOké manages the administrative and technical

contacts for you.

On the domain page, you can see the holder in the Domain contacts card. Use Change
(2) to update it. Use Manage all (1) to go to the Contacts tab.

& my.weboke.nli/mijndomeinen/209049

web@‘_‘ke o v Web hosting ~  Domains -

= Nameservers

“ nsl.webawere.nl ns2 webawere.nl
Dashboard

T Al Builder
o Al centre
@ My Products

My Domains
@ Domain contacts

teant (holder) of this domaln, WebOké manages the other corntact

DemoCustomer UK

P-ONU276

4 Advanced

Transfer code (EPF)
Needed 1o fransfer to anethar provide

Show EPP code

WHOIS-privacy  public
® Affillate programme

DU DemoCustomear UK

The holder on the domain page

The Contacts tab

DNSSEC

Cancel domain

The demain stays active

& cancel domain

g EN

@ Linked products My Products -

I DirectAdmin

Webhosting - WebHost Two
hosting package

Transfer-lock  of

Enable

sfer 10 another cus
1 this domair

Go to My Domains, the Contacts tab, and select the domain at the top.
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& Holder (registrant)

D DemoCustomer UK

democustomer@wehoke co uk +44 FF00900123

Example Street 1, SW14A 144 London GB

P-DNU2TE

@ Affillste programme & Administrator (admin contact)
© fiat g
iy refuiriig Emicerer

w Webawere Beheer

DU PemoCustomer UK
nic@webawere.com +31.630103010

Hoogstraat 13, 13918P Abcoude NL

DemoCustomer UK

egistry right away e
DemoCustomer UK BB  Link this contact New contact

The Contacts tab

» Holder (registrant): the holder's details as registered with the registry, with the
registry handle for this domain at the bottom. Use Edit (1) to change the details.

 Administrator (admin contact): the administrative contact at the registry. Use
Change administrator (2) to update it.

« Link a different administrator: choose one of your contact profiles and click Link
this contact as administrator (3).

« Link a different holder: choose one of your contact profiles and click Link this
contact (4). Use New contact (5) to create a new profile first.

Please note: linking a different holder or changing the holder's details is applied directly
at the registry. This means you are transferring the domain name to that person or
organisation. Only do this if that is really what you intend.
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Changing the holder's details

1. Next to Holder (registrant), click Edit. The Change owner window opens.

2. Use Use my account details to fill in the form with your account details. You can
also fill in the fields yourself.

3. Check the name, email address, phone number and address. Fields marked with an
asterisk are required.

4. Click Save, or Cancel to leave everything unchanged.

ese & myweboke.nlimijndomeinen/contacten?domein=democustomer-uk.co.uk

B Editholder X

Fills the form with the main details of
Use my account details | your sccount. Review the fislds and
click Save

Name *

DemoCustormer UK

Company (optional)

REACHABILITY
Email *

democustomer@weboke.co.uk

+31 v +44.7700900123

ADORESS
Street and number *

Example Street 1

Address line 2 (optional)

Postcode *

SWIA 144

Changing the holder

Use an email address that you actually read. For many extensions the holder has to
confirm their email address, otherwise the registry may suspend the domain. The Domain
/ Email health card shows whether this is still pending (see Domain and email health:
checking and fixing).

Creating a new contact

1. Click New contact. The Create new contact window opens.

2. Fill in at least the first name and last name. Use Description to add a note for
yourself, so you can recognise the contact later.

3. Fill in the email address, phone number and address, then click Create contact.
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& myweboke.nlimijndomeinen/contacten?domein=democustomer-uk.co.uk

Creating a new contact

The contact is added to your contact profiles. You can then link it as the holder or

B Create new contact %

The contact Is added to your contact profiles and can than be linked as
holder to your domains.,

CONTACT

First name

Demo

Company {optional)

Description (optional, for yourself)
Technisch contact
REACHABILITY

Email

[| demo-collega@weboke.nl|

ADORESS

Street and number

administrator of your domains. To link it to multiple domains at once, use Link contact in
the overview (see Your domain overview). You can manage your contact profiles further via
Manage contacts. You can read how this works in Managing contacts (and cleaning up

duplicates).

Tip: the holder is also important if you want to transfer or cancel a domain. So keep their

details up to date.
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5.11 The transfer centre: transferring domains to
WebOké

You order a domain transfer to WebOké via the website, using the + Register or transfer
button at the top right of My Domains. You can read how to place that order in
Transferring a domain to WebOké (transfer code or transfer later). After that, you follow the
transfer in the Transfer centre.

Go to My Domains and click the Transfer centre tab.

[ X ] & my.weboke.ni/mijndomeinen/verhuiscentrum

webd ke .

o« Request EPP codes
1 transferring away from WebOke. Codes are valid for 30 days

democustomer-uk.co.uk

democustomer-verhuis.co.uk

(Re)start wansfer

@ Affilate programme
Earn by referting custame

The Transfer centre

Pending transfers

On the left you see the transfers you've ordered that haven't been completed yet. This
happens if the transfer code is missing or incorrect, or if the transfer is still waiting at your
current provider. For each domain you see:

» the transfer code you entered;

» a Transfer/EPP code field to enter the code (again);

« the (Re)start transfer button;

» the Check status button, which checks with the registry how far the transfer has
progressed.
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Did you choose to transfer later when placing your order? Then the domain stays with your
current provider until you're ready. Enter the transfer code and click (Re)start transfer
whenever it suits you.

The video with this article shows you how to get from your domain page to the Transfer
centre and enter the transfer code there.

(Re)starting a transfer

1. Request the transfer code (EPP code or authorisation code) from your current
provider.

2. Also remove any transfer lock on the domain there.

3. Enter the code in the Transfer centre under Transfer/EPP code.

4. Click (Re)start transfer.

Please note: after entering the transfer code the domain is only transferred once your
current provider releases it. A transfer may therefore take some time. If it fails, you'll see
this next to the domain. In that case, check the code and the transfer lock and restart the
transfer.

If nothing is pending, you'll see No pending transfers.

Requesting EPP codes

On the right of the Transfer centre you'll find your domains with the Show EPP code
button (2). You'll need this if you want to transfer a domain away from WebOké. You can
read about this in Transferring a domain away: transfer code (EPP) and transfer lock.

Tip: are you also transferring your website and email? Then read Migrating email to
WebOké (including from Microsoft 365) for transferring your email, and check out the
handy tools in Testing your website before a move to find out how to test your website
before switching the DNS.
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5.12 Transferring a domain away: transfer code

(EPP) and transfer lock

Want to transfer a domain to another provider? Then that provider will need the transfer
code, also known as the EPP code, authorisation code or transfer code. You can request

this yourself in My WebOké.

Requesting the transfer code

1. Open the domain page (see The domain page: everything about one domain) and

scroll to the Advanced Features card.
2. Next to Transfer code (EPP), click Show EPP code.
3. The code appears in place of the button (1). Click Copy (2) to copy it.
4. Paste the code with your new provider.

[T ¥ ] & myweboke.ni/mijndemeinen/209049

webi ke .

& Nameservers @ Linked products

IWE!:husunF T‘EbHﬂ“ Twa & Directadmin

@ My Products

@ My Domains
@ Domain contacts

DemoCustomer LUK

P-DNUZ76

& Advanced

Transfer code (EPP) DNSSEC Tranefer-lock  off

WHOIS-privacy  public
@ Affillate programme
Eath by referting custimer Bileich yer ahbuot

Requesting the transfer code (made unreadable in the example)

You can also request the code in the Transfer centre, under Request EPP codes. There,

all your domains are listed one below the other (see The transfer centre: transferring
domains to WebOké). Codes are valid for 30 days.

Please note: the transfer code is the key to your domain. Whoever has it can transfer the

domain. Only give it to the provider you're moving to.
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For a .be domain, we cannot retrieve the transfer code ourselves. You'll need to request
this yourself from DNS Belgium, the registry for all .be domains.

The transfer lock

A transfer lock blocks transfers that you haven't requested yourself. In the Advanced
Features card, next to Transfer-lock, you can see whether the lock is on or off, along
with a link to enable or disable it.

» Transferring your domain away? Turn off the lock first, otherwise the registry will
refuse the transfer.
« Staying with WebOké? Leave the lock on.

Not every extension has a transfer lock. For extensions including .nl, .eu, .be and .nu, for
example, you'll see .nl does not support this. For these extensions, the transfer code
itself is the security measure.

What happens after the transfer?

The new provider starts the transfer using your code. Once the domain has been
transferred, your new provider will take care of renewal from then on. If the domain is part
of a hosting package, remember your website and e-mail too: these won't move
automatically. If you want to cancel the package afterwards, read Cancelling, undoing
cancellation, or transferring a product.
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5.13 Renewal and auto-renewal

You register a domain name for a period, usually a year. By default, it's renewed
automatically. This way, you won't lose your domain just because you forgot a date.

Where do you see the renewal?

At the top of the domain page, you'll find the Renews yearly switch (1). Below it is the
card with the renewal details (2):

[ L X & my.weboke.nli/mijndomeinen/209049

Web hasting ~  Domains -

My Domains

DANE ~+ Forwarding

democustomer-uk.co.uk @

Explres on Valid untit after renewa Renewal invoice
o VAT (exempt 24 October 2027 24 October 2028 Around 19 September 2027,
automatically

~ Domain / Email health @

The basics of your domain at a glance. Green is fine, arange needs attention and red is 3 problem

® Registration (7 Registerad with the reglstry
webOké Mall  Microsoft 365

7 clive, renews automatically on 24-10-202
® Status and expiry Active, renews automatically on 24-10-2027 Goagle Warkspace Proton Mail mailbox.org

Registry expiry date
[} Registered at the registry until 25-10-2027

® Quarantine Not in quarantine

& Hosting package Active, digk 1 MB of 9,8 GB (0%)

@ Affillate programme
Ean by refeting customers @ Nameservers Mo nameservers at the registry

® Arecord (1 Mo Arecord: the wehsite cannot be reached

U DemaCustomer UK
wew (1 www.democustomer-uk.co.uk has no record

= Nameservers . @ Linked products

Your domain's renewal

« Renewal: the cost of renewing, excluding and including VAT.

« Expires on: the current expiry date.

« Valid until after renewal: the new expiry date once the domain has been renewed.

« Renewal invoice: when the invoice for the renewal is generated automatically. If a
renewal invoice is already outstanding, you'll see the invoice number here with a
View invoice link.

In the My Domains overview, you can see under each domain name whether auto-
renewal is on or off.

Tip: if you pay your renewal invoices automatically by direct debit, you won't need to
think about this at all. See Setting up or stopping direct debit. You can read how to pay an
invoice in Paying an invoice (including several at once).
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Switching off auto-renewal

Switching off auto-renewal is the same as cancelling your domain. So if you click the
Renews yearly switch, the Cancel domain window opens.

eoee A myweboke.nimijndemeinen/209049

(@ Cancel domain %

The new term has already started. Cancellation is unfortunately only
possible per 24 October 2027; would you still like 1o do that? The
domain stays active until that date.

| () cancel (the domain name stays active until the end date)

&) Cancel and delete now
The domain name is cancelled and deleted right now. Website,
emaill and DNS on this demaln name will stop working. The
remaining term is not refunded

(o] Note: your hosting package WebHaost Two
(democustomer-uk co.uk) is not cancelled automatically.
Cancel the package separately

Reasan (optional)

No langer needed Moving to another provider

Too expensive Other

Tell us in your own words why you are cancelling, it helps us

Improve

Switching off auto-renewal opens the cancellation window

You can read about what to choose in this window in Cancelling or transferring a domain. If
you're not sure, click Cancel. Nothing will change.

After cancelling, the domain page will show Will not be renewed. along with the date the
domain will expire. No further costs will follow.

Switching it back on

Changed your mind? Simply switch the switch back on, or click Undo cancellation in the
Advanced Features card. You'll then see a message confirming that auto-renewal is on
again. To do this for several domains at once, use the Auto-renewal on button in the
overview (see Your domain overview).

Please note: a domain that isn't renewed in time will go offline after the expiry date. Your
website and email on that domain will then stop working, and after a while the name will
become available for anyone to register.
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5.14 WHOIS privacy

For many domain extensions, the holder's details are listed in the public WHOIS database.
This means anyone can look up your name, address and email address. With WHOIS
privacy, we hide these details.

Where to find it

Open the domain page (see The domain page: everything about one domain) and look at
the Advanced Features card under WHOIS-privacy. You'll see whether your details are
public or anonymous, with a link to enable or disable WHOIS privacy.

Domains

= Nameservers @ Linked products My Products -

S Resiina nsl.webawerenl  ns2webawererl Webhosting - WebHost Two Ty —
esh

¥r Al Builder
O Al centre
@ My Products
My Domains
@ Domain contacts

B Myinvoices

DemoCustomer UK

P-DNUZT6

¥ Advanced

Transfer code (EPF) Tranefer-lock of
- st O - e

Enabile

WHOIS-privacy  public Cancel domain Transfer to another customer

) affiliate programme
W Simeemeg The domain stays active until the end date.

Eas ¥
natle ® Cancel domaln

! DemoCustomer UK

WHOIS privacy in the Advanced Features card

Enabling WHOIS privacy

1. Click Enable next to WHOIS-privacy. The Enable WHOIS privacy window opens.
2. You'll see the cost. Read it and click Enable if you agree, or Cancel.
3. The amount will appear on your next invoice.

You can disable it in the same place using Disable.
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Not available for every extension

WHOIS privacy isn't possible for every extension. If it's not available for your domain, you'll
see not available for this extension, as with the .nl domain in the example above. For
such extensions, the registry itself decides which details are public.

Tip: want to see what's currently publicly visible about your domain? Use the WHOIS tool
on our website, see WHOIS, IP lookup and SSL checker.
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5.15 Cancelling or transferring a domain

If you no longer need a domain name, you cancel it. If you want to give it to someone else
who's also a customer at WebOké, you transfer it. You do both on the domain page, in the

Advanced Features card.

Domains

= Nameservers

nel webawere.nl ng2 webawerenl

Manage DNS recards
@ My Product

My Domains
@ Domain contacts

DemoCustomer UK

P-ONUZT6

¥ Advanced

Transfer cade (EPF) BNSSEE
Needed to transfer to ancther provides P it

Show EPP code

WHOIS-privacy
® adffillate programme
Eain by refeming customer B
natile

DU DemoCustomer UK

Cancelling and transferring

Cancelling a domain

BE EN

@ Linked products My Products —+

Nehhusllnfs ‘fl\iebHOSITWD &' DirectAdmin

Trangfer-lock  of

1. Click the Cancel domain button next to Cancel domain (1). The Cancel domain

window opens.

2. Choose how you want to cancel. The options you see depend on the timing (see

below).

3. Optionally, give a reason. Click one of the buttons or type it in your own words. This

isn't required, but it helps us learn.

4. Click the red button to cancel, or Cancel to leave things unchanged.
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ke.nl/mijndemeinen/209049

The Cancel domain window

(@ Cancel domain X

The new term has already started. Cancellation is unfortunately only
possible per 74 Dctober 2027, would you still ike 1o do that? The

domain stays active until that date.

| Gancel (the domain name stays active until the end date)

0 Cancel and delete now
The domain name is cancelled and deleted right now. Website,
email and DNS on this domain name will stop working. The
remaining term is not refunded

@  MNote your hosting packegs WebHost Two
{democustomer-uk.co.uk) ks not cancelled automatically.
Cancel the package separately

Reasan (optional)

Mo banger needed Moving 1o another provider
Too expensive Other

Tell us in your own words why you are cancelling, it helps us

Improve

The options in the window

« Cancel (the domain name stays active until the end date): the domain simply
keeps working until the end date and won't be renewed after that. This is the usual

choice.

« Cancel and delete now: the domain is cancelled and deleted immediately. Website,
e-mail and DNS on this name will stop working straight away. The remaining term

isn't refunded.

« If there's already an outstanding renewal invoice, you choose whether to cancel as
of the previous due date (the outstanding renewal invoice is credited) or as of

the new due date (you still use the term already invoiced).

» If the new term has already started, the window shows from which date cancellation

is possible. The domain simply stays active until that date.

Please note: if the domain is part of a hosting package, that package isn't automatically
cancelled along with it. The window shows a link to cancel the package separately. See

Cancelling, undoing cancellation, or transferring a product.

After cancelling, you'll see the Undo cancellation link in the Advanced Features card.
Use it to reverse the cancellation as long as the domain is still active. A button then also
appears to delete the domain name immediately. Only do this if you're sure you'll never
need it again: this can't be undone. A deleted .nl domain goes into quarantine for 40 days.
During that time, only you can have it retrieved.
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Transferring a domain to another customer

With Transfer to another customer, you move a domain, or several separate domains,
to another WebOké account. There are no costs involved.

1. Click Transfer.

2. Choose which domains you want to transfer.

3. Enter the recipient's e-mail address twice, and your own password to confirm.
4. Click Transfer in the window.

The recipient receives an e-mail with an acceptance link that's valid for 24 hours. The
domain is only transferred once accepted. The holder's details are transferred along with
it. As long as the recipient hasn't accepted yet, you can withdraw the transfer with
Withdraw transfer.

If the domain is part of a hosting package, it shows that the domain can only be
transferred together with the whole package. Use Go to the package (2) to go to the
product page, where you transfer the package including domains (see Cancelling, undoing
cancellation, or transferring a product). Transferring is only possible from the main
account. You can read how transferring and merging whole accounts works in Transferring
and merging accounts.
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5.16 Domains per package and moving a domain

You can include one or more domains in a hosting package. How many depends on your
package. Two screens help you see and manage which domain is in which package.

Domains per package

Go to My Products in the menu and click the Domains per package tab.

9@ Website Manager

Domain 2 Products

® Affllate programme
Eain by refeming custormes

Domains per package

« With Show hosting you see which domains are in each package. With Show
domains you see which package each domain is in.

» Use the search bar to search for a domain or package.

» Next to each package, you can see how many domains it contains out of the
maximum, for example 1 / 1 domains in this package.

« Use Unlink to remove a domain from the package. It then becomes a domain
registration only.

Please note: if you remove a domain from a hosting package, all data for that domain in
the package is deleted: the website, the e-mail and the settings. Make a backup first. If
you're not adding a new domain, lower the number of domains in the package under
Configurable options on the product page. Otherwise, you'll keep paying for it the
following year. See Changing options and extra IP addresses.
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Moving a domain

Use the Move tab in My Domains to move domains to another package, to a new
package, or to domain registration only.

[ XX ] & myweboke.n/movedamain

@ My Domains 1 Select domains

1se which domains you want to move

democustomer.uk.co.uk (WebHost Twol democustomer-verhuis.co.uk

2 Choose destination

Where do you want to move the domaing?

@ Domain registration only = New package = democustomer-uk.co.uk
Manage domain without hosti reats o5t r Bma web it Tw 1N
ve the domains thers
© Affiliate programme
o By releriig BustgH

E WebHost One - € 29,40 per yee  ~

DU DemoCustomer UK

Moving domains

Moving domains

1. Select domains: click the domains you want to move. If you have many domains,
you can search.

2. Choose destination: Domain registration only (manage the domain without
hosting), New package (choose from the list which package you want to have
created) or one of your existing packages. For each package, you can see how many
domains it allows.

3. Click the button in the bottom right. It shows how many domains you're about to
move.

4. The Confirm move window opens. Check the domains and the destination.

5. Leave Move DNS along ticked if you want to keep your current DNS records.
Records pointing to our server are then automatically updated to the new server.

6. Tick the two boxes to confirm that you understand the consequences and have a
backup of your DNS.

7. Click Confirm move, or Cancel.
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@98 ® & myweboke.ni/movedomain

#  Confirm move

Bomain registration anly

Move DNS along. Bring your current DNS records (such as e

mail, SPF, DKIM and custom settings) to the new server. Recards
peinting fo our server are automatically updated to the new server
IR

[T 1 understand the consequences and want to continue

[} ves, 1 understand that moving all NS records can go wrong and |
have made a backup of the DNS.

Cancel

Checking before you move

Please note: when moving a domain out of a hosting package, the website and e-mail for
that domain in the package are deleted. So make a backup of your website and e-mail
first, as well as of your DNS (see Restoring DNS and creating a DNS backup). If you choose
a new package, you'll receive an invoice for it.

Do you want to add a domain to a package you already have? Choose that package as the
destination. If the package is full, the Your package is full window will ask if you want to
increase the number of domains. You'll see what this costs. Use Yes, increase and move
to arrange both at once; the amount will appear on your next invoice.
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5.17 Domain and email health: checking and fixing

Is your website not working or is email not arriving? Then start with the Domain / Email
health card on the domain page. It checks the basics of your domain in one go and uses
coloured dots to show what's fine and what isn't.

The card on the domain page

Open the domain page for your domain (see The domain page: everything about one
domain). The card sits at the top, below the renewal section. Click the title to expand or
collapse it. Collapsed, you only see the email column; expanded, you also see the domain
column. If something is red, the card expands automatically.

ese & myweboke ni/mijndomeinen/209049

weh_f_‘:ke = Webhosing ~  Doraing ~

~ Domain / Email health .o
B8 Dashboard

The basics of your domain at a glance. Green is fine, orange needs attention and red is a problem.

® Regisiration e Registered with the reglsiry

ViabOké Mail Microsaft 365

" F e . 10202
® Statusandexpiry (7)  Active, renews autornatically on 24-10-2027 SR (R i

Registry expiry date
My Domains L Registered at the registry until 25-10-2027

E My invoices ® Quarantine Mot in quarantine
® Hosting package (7 Active, disk 1 MB of 9.8 GB (0%)
e ® Nameservers No nameservers at the registry
O Support centre
® Arecord No Arecord: the website cannot be reached
W www.democustomer-uk co,uk has no record

ecked a114:34

= MNameservers & Linked products

nslwebawerenl  ns2webawerenl Webhosting - WebHost Two
7 b
hosting package 5 echhain
@ Affilate programme

DU  DemoCugtomer UK ds RiegiSier your own nameserves

@ Domain contacts

The Domain / Email health card

» The circle next to the title (1) shows the status of the whole domain: green is All
good, orange is Needs attention and red is Problem found.

o Next to each check there's an i (2). Click it for an explanation in plain language.

» At the bottom you'll see when the check was last run, along with the Check again
link (3). Use this after you've made a change.
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[ ] & myweboke.nl/mijndemeinen/209049

Dashboard
tr Al Builder
5 Al centre
My Products
My Domains
E My invoices
ninistratior

O Support centre

© Afiliate programme
Eain by refering custarmer

! DemoCustomer UK

Explanation of a check

Explanation for a check

~ Domain / Email health @

The basics af your domain at a glance. Green is fing, orange nesds att anid red is @ problem

® Registration (i Reglstered with the registry

WebOke Mail Microsaft 365

Whether the domain name ts registered with the ragistry (for example SIDN for
ol). If it is not, nothing works: no website and no email

Google Workspace Proton Mail mailbox.org

Status andexpiry (1) Active, renews automatically on 24-10-2027

o Pegistry expiry date

Registered at the registry until 25-10-2027

Quarantine Mot in quaranting

Hosting package Active, disk 1 ME of 9,8 GB (0%)
® Mameservers (1 Mo nameservers at the registry
® Arecord Mo A record: the website cannot be reached

www (1 www.democustomer-uk.co.uk has no record

My Products -

2 Nameservers @ Linked products

ns1 webawere.nl ns2 webawere.nl Webhosting - WebHost Two

hosting package

Refresh

Manage DNS records Register pour own nameserver

What's checked?

Check

Registration

Status and expiry

Quarantine

Owner
verification

Name servers

nsl and ns2
match

A record and
WWW

Website

SSL certificate

WebOké manual - www.weboke.nl/en

What does it mean?

Whether the domain name is registered with the registry. If not, nothing will
work.

The status at WebOké and whether the domain renews automatically.

Whether the domain is in quarantine after cancellation or expiry. If so, it no
longer works.

Whether the owner has confirmed their email address. This is required for
many extensions.

Whether name servers are set and whether they respond.

Whether both WebOké name servers have the same version of your DNS.

Whether your domain and www point to your hosting package's server.

Whether your website's homepage responds.

Whether there's a valid certificate, including for www, and whether it's not
close to expiring.
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CAA Whether there's a CAA record that determines who may issue certificates.
DNSSEC Whether DNSSEC is enabled and whether the signing is correct.

MX, SPF and In the email column: whether mail arrives and whether your domain is
DMARC protected against spoofed email.

Spam lists Whether your mail server's IP address is on a spam list.

Which lines you see depends on your domain. If it's part of a hosting package, you'll also
see, for example, how full the package is.

Fix buttons

For some problems, there's a button next to the line so you can fix it with one click. Before
anything happens, My WebOké asks you to confirm. These are:

 Update nsl/ns2: the name servers fetch your DNS again from your package's
server.

« Sign again: your DNS is signed again for DNSSEC.

« Update key at registry: the DNSSEC key at the registry is replaced with the correct
one. Your domain usually works again within an hour.

« Add DMARC: a DMARC record is added that only monitors and doesn't block any
mail.

 Resend confirmation email: the owner receives the email again to confirm their
email address.

After a fix, the check runs again automatically. If it doesn't work, try again later or contact
support. For a problem without a button, such as a domain in quarantine, support will help
you further.

The email column also has Quick setup buttons for your mail provider. These work the
same way as on the DNS tab, see Set up email quickly in the DNS.

Domain health on the website

The same check is also available as a standalone tool on our website, on the Domain
health page. There you can check any domain name, even if it's not with WebOké. You
don't need to log in to use it. If you're logged in and check a domain you own, you'll also
get the fix buttons there.
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domeln=weboke.co.uk

Web hosting Domains ~ Products Support Tools Al Builder [EE0 v 2 My Account A= GB-EN

Domain health at a glance

Enter a domain name and see right away whether the basics are in order: registration, nameservers, A record, website, SSL,
DNSSEC and DMARC. Green is fine, orange needs attention and red is a problem.

Domain name

weboke.co.uk @

&ny domain name will do, even If It is not wi Oké. You do not need

Results for weboke.co.uk

I8 this your d vehOké? Log expiry date and fix pre were. Log in
@ Registration (7 Registered with the registry

® Nameservers (1) WebOké nameservers (ns1.webawere.nl, ns2.webawere.n)

® nstandnsZinsync (1) nsland ns2 serve the same version (serial 2026100801)

® Asecord (7 Points to 95.142.98.212

& www (1) www weboke.co.uk works

® Website (1 Responds (HTTP 301)

@ SSL certificate (J Valid until 01-01-2027 {Let’s Encrypt}

® caa (1 Mo CaAs record: any centificate authority may issue certificates
® DNSSEC (/ On and valid

@ MX (receiving) (7 mail weboka.r ‘ebOke Mail)

@ SPF (sending) (i Present: sending is protected

® DMARC (1 Present (policy: reject)

® Spamlists (7) Mot on any spam list (95.142.98 212)

Checked at 1435

What do we check?

We look from the outside, just like a visitor or a mall server does. For your own domain, after logging in you also see the

details from your account,

Registration ‘Whether the domain name is registerad with the registry (for example SIDN for .nl). If it is not,
nothing works: no website and no email

Nameservers Wameservers tell the rest of the internet where your domain's data is. If they are missing or do not
answer, your domain cannot be found.

ns1 and ns2 in sync At WebOké your domain is on two nameservers, ns1 and ns2. They must have exactly the same
wversion of your DNS data, otherwise one visitor gets a different answer than anather.

A record The Arecord links your domain name to the IP address of the web server. If it is missing or points
to the wrong server, your webgite does not load or you see an old vergion.

www Many people type www in front of your domain name. For that to work, there must also be a
record for www.

Website We request the home page of your website. A code in the 200s or 300s is good. A 400 code
means, for example, no access of not found; a 500 code is an error on the server.

S5L certificate The SSL certificate provides the padiock and hitps. It must belong to your domain name,
including www, and must not have expired. Otherwise visitors see a warning

DNSSEC DNSSEC signs your DNS data, so nobody can secretly send visitors to a different server. If the
signature is nol right, your domain does not work with providers that check it

DMARC DMARC tells mail servers what 1o do with email that faisely claims to come from your domain. it
helps against phishing. and your own email gets delivered more reliably.

Status and expiry The status at WebOkeé and until when the domain runs. If automatic renewal is off, the domain
expires on the end date.

Quarantine A cancelled or expited domain first goes into quarantine for a while. It no longer works then, but it
can still be restored. After that, the name becomes available to everyone.

Owner verification For many extensions the owner has to confirm their email address (an ICANN rule). If that does
not happen in time, the registry suspends the domain.

nt abuse, there is an hourly
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GDPR - Tarms and conditions - A

Domain health on the website

You can read more about this tool in Domain health (also without an account).
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Hosting and products
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6.1 Your product overview

All your packages are listed in My WebOké under My Products in the menu on the left.
This includes your web hosting, an email package, Nextcloud or the Al Builder. Domain
names are listed separately under My Domains, see Your domain overview.

[ & my.weboke.nl/mijnproducten

My Products

= WebHost Twe o

©® Affllate programme

Your product overview

What do you see here?

1. At the top you'll find a tab bar (1) with everything related to your packages:
Summary, Website Manager, My Website Builders, Domains per package,
Email migration and WebOke Backups. This bar also appears on every product
page, so you can switch quickly.

2. For each product, you'll see the package name with the domain name underneath
(2), the server it runs on and the status, for example Active.

3. With the DirectAdmin button (3), you can log in to that package's control panel with
a single click. Read more about this in Go to DirectAdmin.

4. With Admin (4), or by clicking on the name, you open the product page. There, you
manage everything for that specific package, see The product page for your hosting
package.

5. With + Order product (5), you go to the website to order something new. Read
more about ordering extra products in Ordering something extra when you're already
a customer.

WebOké manual - www.weboke.nl/en 166 /373



WebOké

Searching and old products

If you have a lot of packages, use the Search a product search field above the list. You
can search by package name or domain name.

We hide terminated and cancelled products by default. If you have any, the number of
them appears below the list, with a Show all link to view them anyway.

Tip: do you have an email package with a red mark next to it? Then something's not quite
right in the DNS settings for your mail. Open the package and check the Set up email
card, see The Set up email card (MX, SPF, DKIM, DMARC).
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6.2 The product page for your hosting package

In My Products, click Admin or the name of a package. This takes you to the product page.
Here you'll find all the details of that package and everything you can change yourself.

& myweboke.nimijnproducten/212075

weh_{::__ke 2 Webhosing ~  Doraing ~

Email migration T WebOké Backups

88 Dashboard

& Al Builder . € Back to My Products

O Al centre oNEbHost Two Active = Configurable options
t You pay pro rata for an upgrade for the rest of your period, and it t
My Products
€5340

@ My Domains .
Opslagruimte 1068 (Included)

24 0ct 2027
Gratis verhuisservice Nee (Included)
24 0ct 2026
O Support centre linux2029 webawere il
ceqgthey Aantal domeinan in het pakket

0of10GB

Aantal WehOke Sitebuilders

Change DA password

Generate
o el Aliassen

Change password
® Affillate programme
Eam by referring customer Eigen ipv4 Ip-nummer

Save options

1
L
(]
(]
o Go to DirectAdmin =
DU DemaCustomer UK -
L Dark mode

2 Change hosting package

An upgrade takes effect immediately and is charged pro rata; @ downgrade takes effect at your next renew

The product page of a hosting package

The left card: your package at a glance

1. At the top, you'll see the package name, the status and the domain name (1). Click
the domain name to open your website.

2. Below that, you'll see the cost per period, how it's renewed, the date of the next
renewal, since when you've had it, the server and your DA user. Under Usage, you'll
see how much of your storage is in use. Use Expand storage (2) to make your
package bigger, see Expanding storage.

3. Under Change DA password (3), you set a new password for DirectAdmin. Type a
password or click Generate, then click Change password. The new password
applies immediately, including for FTP. You can't change your username.

4. Use Go to DirectAdmin (4) to open your package's control panel, without having to
log in. See Go to DirectAdmin.
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The cards on the right

« Configurable options (5): extra storage, extra domains, aliases, an own IP address
and more. See Changing options and extra IP addresses.

« Change hosting package: switch to a larger or smaller package. See Changing
your package (upgrade or downgrade). On the same card, you can convert your
package to an email package, see Converting your hosting package to an email
package.

o« MCP server for Al: connect your own Al to the files of this package. See MCP
server: connecting your own Al to your package.

« Cancel product and Transfer to another customer. See Cancelling, undoing
cancellation, or transferring a product.

» Set up email: a check of the DNS records required for your mail. See The Set up
email card (MX, SPF, DKIM, DMARC).

eee @ myweboke.nli/mijnproducten/212075

m_‘ke > Web hesting ~  Domains -

ML SEIVET 1OF AL

Let your own Al (Claude, ChatGPT, Mistral) work with the f

B8 Dashboard
Al B : Create MCP connection
7 Al Builder
O Al centre
¥ My Products & Cancel product
@ My Domains

Cancel product

E My invoices
Transfer to another custorner

Transfer

Set up email O/5 records correct w

® Affilate programme
Eatn by refeming custarmers

DU DemoCustomar UK e

wail,democustomer-uk, co.uk

No MY record was found; Incoming emall is cumrently not reaching us

Further down the product page

If your package has an own IP address, you'll also see an Own IP addresses card. If you
have an email package, you'll also see the digital business card, see The digital business
card (email package).

Tip: most things you set up in your package yourself, such as mailboxes, databases, FTP
accounts and SSL, are managed in DirectAdmin. We have a separate guide for that: the
DirectAdmin guide.
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6.3 Go to DirectAdmin

DirectAdmin is the control panel for your hosting package. It's where you create mailboxes,
databases and FTP accounts, for example. From My WebOké you can get there in one click,
without having to log in separately.

How to open DirectAdmin

1. Go to My Products.
2. Click the DirectAdmin button next to your package. Or open the product page first
and click Go to DirectAdmin there (1).
3. DirectAdmin opens in a new tab. You're logged in straight away to the right server,
with your own account.

eese & myweboke.nl/mijnproducten/212075

B8 Dashboard

' Al Builder

5 Al centre

® My Products

My Domains

y Administration

2 Support centre

@ Affilate programme

Eaimnk

U DemoCustomer UK

Go to DirectAdmin

24 Dct 2027

24 Oct 2026

linux2029. webawere.nl
csqgtbey

0of 10 GBE

Expand storage &

Change DA passward

Change passwond

Go to DirectAdmin &

The Go to DirectAdmin button
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Opslagruimte

Gratis verhuisservice

Aantal domeinen in het pakket

Aantal WebOke Sitebuilders

Allassen

Eigen ipv4 ip-numimer

2 Change hosting package

An upgrade takes effect immediately and Is charged pro rata; 3 downgrade

€ 5340/ € 25407y

1068 (Included)

Nee (included)

takes effect at your next renewal

€8540/yr
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[ X ] 8 linux2029 webawere,nl:2222/evo/

web@}ke _ @ Hallo, csqgtbey

Ctrl+x O Zoeknaarpaginas Ctrl+:

9 demotustomar-ukco.uk

Uw Account
o Schiffruimte 11597 KB /977 GB Statistieken voor uw aceour

=~ -
- VERDER KIJKEN

7y Bandbreedte 104 B /50781 GB
)"

Domeinen
~ Inode 130 / Onbeperkt Qe
®r gen dome

y E-mails

=) Berichten
Berichten, tickets an ticket aanvragen
- FTP Accounts

" S ~ VERDER KIDKEN

Directadmin is open

DirectAdmin has opened in a new tab

We explain everything you can do in DirectAdmin step by step in the DirectAdmin manual.

Nothing happening?

« Your browser may be blocking the new tab. Allow pop-ups for my.weboke.nl and click
again.

» The button only appears for packages with a DirectAdmin account. Nextcloud, for
example, doesn't have DirectAdmin.

« Are you using your own user within someone else's account? Then you need the right
permissions for this, see Inviting users and setting permissions.

Tip: would you rather log in directly, for example with an FTP program? You'll find your
username on the product page under DA user. You can set a new password there under
Change DA password, see The product page for your hosting package.
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6.4 Expanding storage

Is your package almost full? Then you can expand the storage space yourself. The extra
space is active immediately. You'll see exactly what it costs beforehand.

How to expand your storage

1. Open the product page of your package via My Products.

2. In the left card, under Usage, click Expand storage.

3. On the left you'll see your current usage (1). On the right you choose the new size
(2). For each size you'll see what the extra cost is per period and what you need to
pay now for the rest of your current period.

4. Click Continue (3).

[ R X & my.weboke.nl/mijnproducten/212075/opslag

Overview @ Websita Manager

€ Back to the packags

WebHost Two

£ Your current usage

) GE  CURRENT B 20 GE
inciuded in your package ° +€ 1500/ year + € 30,00/ year
Payr 96 excl. VAT (€ Pay now: £28,82

+€4500/year + €75,00/year
Pay e B - - .

+ €.90,00/year +€ 120,00/ year

& Affiliate programme
P L P

+€ 135.00/year

DU DemoCustomear UK

) GB
+ €210,00/year
Pay now: € 209,42 excl. VAT

1o free up space? Tips to free up space

Expanding storage

Choose a new size

5. You'll now see a summary (1): how much space you currently have, what it will
become, the additional charge for the remaining days, and the extra amount from
your next renewal.

6. Is everything correct? Then click Yes, expand to the chosen size (2). If you'd rather
choose something else, click Choose another size.
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& Back to the package
5 Al centre WebHost Two

P My Products
B Your current usage
el 10 GB

0% 1568
€14,96 excl, VAT (€ 14,96 incl. VAT)

+€ 1500

© ts nothing to pay now. From the next renewal the

» put the add 2ol i
xtra spar he price of your =
Choose another size o Yes, expand to 15G8 -+

Prefer to free up space? Tips to free up space

® Affiliate programme
Ean by refering custarmes

DU DemoCustomer UK

nfirmation step

Check your choice and confirm

We put the additional charge on your next invoice; there is nothing to pay now. From the
next renewal the extra space is included in the price of your package. You'll receive a
confirmation by email.

Good to know

» You can only choose more space. You can't choose a size smaller than what you
currently use.

« Do you already have the largest storage available for your package? Then choose a
bigger package, see Changing your package (upgrade or downgrade).

» Did you receive an email saying your package is almost full? That email contains a
button that lets you expand without logging in.

Tip: would you rather free up space? At the bottom of the page you'll find the link Tips to
free up space, to an article in the knowledge base. Also check old backups and large
mailboxes.
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6.5 Changing your package (upgrade or
downgrade)

Do you want a bigger or smaller hosting package? You can arrange this yourself on the
product page. You don't need to reinstall anything: your website, mail and domains stay
exactly as they are.

[ X ] & myweboke.ni/mijnproducten/212075

webZ ke

k2 Change hosting package
An upgrade takes effect immediately and Is charged z— rata; a downgrade takes effect at y

WebHost Two  CURRENT WebHost One Power Webhost Three
o £ 534007 € 25407y7 € 85,4001

Al Bouwer Power Webl
€95.40/yr €163,40/y7

Or convert to an email package

Email One Email Tuie
€ 2340/ € 41,80/yr

€119,40/y1

@ MCP server for Al
Lat yout own Al {Claude, ChatGPT, Mistral) work with the files of this package.

Change hosting package

The Change hosting package card

How to change your package

1. Open the product page for your package and scroll to the Change hosting
package card.

2. Your current package has the Current label (1). The other packages appear next to it
(2). Each tile shows the price per period and what you'll pay extra for the rest of your
current period, or whether there's no extra charge.

3. Click on the package you want. Below it, you'll see what the change will cost (2 in
the second image).

4. Click Change package (4). The button then changes to Confirm change (3 in the
second image). The change only goes ahead once you click that.
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k2 Change hosting package

NebHost One Power Webhost Three

) Al centre P
€53,80/yr € 25.400y7 € B85400y7

2 My Products

Al Bouwer Power Webl
€9540/yr €163,40/yr

Or convert to an email package
Do you only use email? An emall package doeen't have a website. When converting, well remnaove everything

E Al ne EMail wc
€ 23,40/ € 41,8007

€ 119,40/yr

@ Affilate programme
Earn by referting custar

t for the remaining te VAT)
o Confirm change -+
& Dark mode

& MCP server for Al

Let your own Al {Claude, ChatGPT, Mistral) work with the files of th

A different package chosen

You'll see the cost first

Upgrade or downgrade

Upgrade (bigger package) Downgrade (smaller package)
When? Immediately after payment From your next renewal
Cost You pay the pro rata difference for the No extra charge, you'll pay the new price
rest of your period from the renewal onwards

With an upgrade, you'll go to the payment screen after confirming. As soon as the
payment is received, your package immediately gets the new space and features.

Please note: if you choose a smaller package, first check whether your website, mail and
domains will still fit. The packages page on the website shows what each package
includes.

Do you only use email and not a website? Below the packages, you'll find Or convert to
an email package (3). This works differently, because your website will then disappear.
Read Converting your hosting package to an email package first.
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6.6 Changing options and extra IP addresses

With a hosting package, you can add individual options without switching packages. For
example, extra storage, more domains in your package, aliases or your own IP address.
You do this on the Configurable options card on the product page.

Opslagruimte o 1068 (Included

Gratis verhulsservice Nee (Included)

24 0ct 2027

24.0ct 2026
O Al centre
linux2029. webawere.nl

v Broduct i
g My Products caqgthey Aantal domeinen in het pakket o

0of10GB

My Domains
B Wyiiveise Expand storage
& My invoices Aantal WebOké Sitebuilders
Changa DA password
Aliagsen

Change pasaword

Eigen ipv4 Ip-nummer

Go 1o DirectAdmin &

® Affillate programme 2 Change hosting package

An upgrade takes sffect immediately and is
DU DemoCustomer UK

£ 53,4007 € 2540/yr

£163,40/y7

Configurable options

The configurable options of your package

Which options are available?

The options you see depend on your package. For a web hosting package, these are
usually:

« Storage space: a drop-down list with more storage. You can also do this via
Expanding storage.

« Free website migration: we move your website to WebOké. See also the website
migration.

« Number of domains in the package: how many domains you can link to this
package, see also Domains per package and moving a domain.

« Number of WebOké Sitebuilders: extra websites with the drag-and-drop builder,
see The Drag-and-drop Builder.

« Aliases: extra domains that show the same website.

e Own ipv4 IP number: your own IP address for your package.
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How to change an option

1. Choose a different value in a drop-down list (1) or adjust a quantity (2). Below each
quantity, you'll see the cost of one extra unit.

2. Click Save options (3). Nothing happens yet at this point: you'll first see what it
costs.

3. If the change costs something, you'll see the extra amount you pay for the rest of
your period (2 in the second image) and the button is called Confirm and pay (3).
Click it to place the order. You'll then go to the payment screen, and the change
takes effect after payment.

Opslagruimte o 1568 (+ € 1500/yr)

Gratis verhulsservice Mee (Included)

240012027

K 24 0¢ct 2026

s linux2029. webawere.nl

@ MyProducts ceqgthey Aantal domeinen in het pakket
@ My Domains ooli0GE

Expand storage
Aanttal WebOké Sitebullders

Change DA password
Aliassen
Change pasaward

a
Eigen Ipva Ip-nummer

Go to Directadmin & o
bl ent for the remaining te, 14,96 excl. VAT (€ 14,96 Inci, VA Confirm and pay
Th et after payment

@ Affillate programme

= Change hosting package

An upgrade takes effect immediately and Is charged pro rata; 3 downgrade takes effect at y

U DemoCustomer UK WebHost Two  CURRENT WebHost One T
€ 53,40/t € 25407y €8540/

First. you see what it costs

You'll first see what the change costs

Are you lowering an option, or does the change cost nothing? Then it takes effect
immediately after you click Save options. You'll see a window showing that we're
processing the change, after which the page refreshes.

Tip: if you change a field after you've already seen the price, the process starts over:
you'll see the new price first again.
Own IP addresses

You order your own IP address with the Own ipv4 IP number option. If you have one, the
product page shows the Own IP addresses card with your IP addresses and the domain
name assigned to it.
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If you no longer need the IP address, cancel it using the Cancel button next to the
address. In the Cancel IP address window, you'll see what happens, and you type the IP
address again to confirm. Then click Yes, cancel IP address.

Please note: cancelling takes effect immediately and cannot be undone. Your websites
will fall back to the server's shared IP address and will remain accessible. Mail will then
also run via the shared IP, and the reputation built up on your own IP will be lost. Any DNS
records you've set elsewhere pointing to this IP will need to be updated yourself. The
charge will be removed from your next invoice; you won't receive a refund for the current
period. Only the account owner can cancel an IP address.
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6.7 The Set up email card (MX, SPF, DKIM,
DMARC)

If you want your email to arrive properly and not end up in spam, a few DNS records for
your domain need to be correct. At the bottom of your package's product page, you'll find
the Set up email card. It checks live whether everything is set correctly and gives you
exactly the records you need.

[ X | & my.weboke.nlimijnproducten/212075

web< ke

= Set up email

© My Products

@ MyD

o Afmail) 2

© affillate programme

185.158.164,77 ©

U DemoCustomer UK

© sr o

The Set up email card

What do you see?

1. At the top right, you'll see how many records are correct (1). Use the arrow next to it
to expand or collapse the details.

2. For each record, you'll see what it does, the Name/Host and the Value. Use the
copy button (2) to copy the value, so you avoid typing mistakes.

3. On the right of each record is its status: Correct, Please note, Incorrect or Not
found. Use the circular arrow icon (3) to check just that one record again.

The records

Record Type What's it for?

MX MX Makes sure incoming email is delivered to our mail server.

WebOké manual - www.weboke.nl/en 179/ 373



WebOké

A (mail)

SPF

DKIM

DMARC

A

TXT

TXT

TXT

Points mail.yourdomain to our mail server, for webmail and your email
program.

Tells receiving servers that our mail server may send on behalf of your
domain.

The digital signature on your outgoing email.

The policy that tells recipients what to do with email that fails the checks.

Does your domain use our nameservers?

Then you don't need to do anything. We set up all the email records automatically, and the
card will show that your email DNS is fully in order.

Is your domain's DNS managed by another provider? Then you'll see this at the top of the
card. In that case, add the records with that provider: copy the name and value for each
record using the copy buttons. If there's an MX record from another mail server listed,
remove it if all your mail should go through us.

Is your domain with us, but managed under DNS management at WebOké? Then you can
also set the records with a single click, see Set up email quickly in the DNS.

Checking again

ece & myweboke.nl/mijnproducten/212075

) Al centre

® My Products

© Affilate programme

DU DemoCustomer UK

Check again

Check again

WebOké manual

No SPF record was found. Add the TXT record below

v=spfl a mx include:webawere.nl ~all

© oum

x. domainkey I

V=DKIM1; k=rga; p=-MIIBLjANBgkqhkiGIWGBAGEFAADCAQBAMIIBCGKCAQEALR! VJUJH(, WPYZLEAB7UhLAGFAXWZGFT4
bEfan5ThO14Spwl0y 31/ 38V 'S19CHUYR FT6vITvE+VelC+DENIX r8DTBg2 89 hrKPpuBD6s jMPIMGSs
sQ07OVHUSNVAGES FFhEZson cIh3APSbRYRESSTk1pHdRh 18] yyNaYmZ 3 7 EALABTFLTCYEQHTY
LCAEEGWrABvMiCGLI0BWaA1F 35K y98 rAeq/ 1DE1kiBgks rTDa3VKr rivkoX4 TUAWITOeBgaTNVYyAMABROTZVII FyhnRZ
0c/qO0AxCYCCTPGL/ Cg3dzhkPCzOIDAGAR

The DKIM record has not been found yet

© omarc

dmarc

v=DMARC1; p=reject

No DMARC record was found. Add the TXT record below.

=DMARC] ; p=

& Check again o

WehOké
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If you've made a change, click Check again (1) at the bottom. Next to it, you'll see when
the last check took place. We check via public DNS servers, so a change may take a few
minutes to several hours before we see it. If you don't see your change yet, come back
later.

Tip: a more detailed check of your domain and your email, with repair buttons, can be
found in Domain and email health: checking and fixing. Isn't your email arriving? Read Mail
not arriving: check it yourself.
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6.8 Converting your hosting package to an email
package

Do you only use your hosting package for email and no longer have a website? Then you
can convert it yourself to an email package. Your mailboxes with all your mail stay in place.
Anything related to the website will be removed.

Please note: you can't undo the conversion. Your website, databases and other files will
be gone afterwards. If you want to keep something, download it first, for example via File
Manager in DirectAdmin.

How to convert your package

1. Open the product page of your hosting package and scroll to Change hosting
package. Below the hosting packages you'll find Or convert to an email package.

2. Click the email package you want (1). Each tile shows how many mailboxes and how
much storage come with it.

3. We immediately check whether your current mail fits in that package. You'll see how
many mailboxes you currently have and what the new package offers, plus the price
(2). If it doesn't fit, you'll see why.

4. If everything fits, click Convert to email package (3).

[ R ¥ | & my.weboke.nlimijnproducten/212075

web< ke

Convert to email package -+

& MCP server for Al
1 your own Al (Claude, ChatGPT, Mistral

Create MCP connection

©® affllate programme A
Eatn by referring 1 ancel product

Cancel product

DU DemoCustomer UK

Transfer to another customer

Choose an email package
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5. A window titled Convert to email package opens. It shows exactly what we found
in your package and what will be removed (1), for example website files, installations
such as WordPress, databases, subdomains, FTP accounts and cron jobs. In green,
you'll see what stays: your mailboxes with all mail, forwards, autoresponders, spam

filters, DNS and SSL.

6. Tick the box to confirm you understand that your website and everything in the list

will be permanently deleted (2).
7. Type your package's domain name to confirm. Only then can you click Delete
everything and convert (3). If you'd rather not, click Cancel.

ese & myweboke.ni/mijnproducten/212075

A Convert to email package

An email package doesnt have a website. When converting, we'll
remove everything from your package that's not refated to email. This

cannot be undone. This is what we found and what will be removed

website files

= domains/democustomer-uk. co.uk/public_mi (2 files and
folders)

= Together approximately 1 MB

Grther files and falders in your package

= lscache

» domains/demacustomer-uk, co uk/public_fipancoming

This stays: your 0 mailbox(es) with ail mail, 0 forwarding(s),
automnatic replies, spam filters, DNS and S5L

Wanit 1o keep something? Download it first, for example via File
Manager. After converting, you won't be able 1o restore your websie.

° (2] tunderstand that my website and everything ahove will be
permanently deleted.

Delete everythifig and conver

You'll see exactly what will be removed

When isn't this possible?

You'll see a message if the new package is too small or if something's in the way. For
example:

« You have more mailboxes or forwards than the email package offers. Delete a few

first, or choose a larger email package.
« Your mail uses more storage than the email package offers.

» Your package contains multiple domains. An email package has just one. First move

or delete the other domains, see Domains per package and moving a domain.

» Your package has its own IP address. Cancel that first, see Changing options and

extra IP addresses.
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After converting

If the email package is cheaper, there's no additional payment and you'll pay the price of
the email package from your next renewal onwards. If it's more expensive, you'll pay the
difference first and the conversion starts after payment. You can see the status on the

product page. It's usually done within a few minutes. Only the owner of the account can
convert a package.
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6.9 Website Manager: installing WordPress and
other software

With the Website Manager you can install WordPress or other software on your hosting
package in just a few clicks. You can also manage your existing installations here: log in,
update, automatic updates, plugins, cloning and deleting. You'll find it in My Products, in
the tab bar at the top.

[ X | & my.weboke.nljwebsi

web< ke

@2 Overview © Website Manager E My Sitebuilders = Domains per package B Email migration T WebOké Backups
88 Dashboard

“r Al Builder
Installed websites o wessires C Refresh + Import website + Install website
O Alcentre B a B

D My Products
My Domains

@ n
B My Invoices

= My Administration No websites yet

[ Support centre Instail your first website or existing one; either way, it

Install your first website Import an existing website

@ Affiliate programme
Eamn by referring custor

DU DemoCustomar UK

The Website Manager

1. With Install website (1) you put new software on your package.

2. With Import website (2) you add a website that already exists.

3. With Refresh (3) you retrieve the list again, for example after you've installed
something in DirectAdmin.

Installing a website

1. Click Install website. You'll see the catalogue. Search by name (1), or choose
WordPress straight away (2), the most popular system. Below that you'll find,
among others, Joomla, Drupal, Nextcloud, Matomo, PrestaShop and MediaWiki (3).
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eee & myweboke.nl/websitemanager

Install website

o Type of website

) WordPress CEEIIED

Wabsites. blogs and online shops, the most widely used system in the world

Choose the software

2. Choose where the website will go: the domain (1) and optionally a subfolder (2).
Leave the subfolder empty if the website should be placed directly on your domain.

3. Enter a Site title (3). You can change this later in the software itself.

4. Under Admin account, enter a username (4) and your email address. A strong
password is already filled in (5). Use Generate again to create a new one. Keep the
password safe.

5. Under Automatic updates, choose Off, Minor updates only (recommended) or
All updates.

6. Click Next: confirm (6). You'll see a summary. If everything's correct, start the
installation. Your website usually goes live within a minute.
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e @ myweboke.nl/websitemanager

Install website
. Type of website o Settings

That is all there is to it we take care of the latest version, database and security automatically.

Whare should your WordPress wabsite go?

Generate again

° %ReKONEM2xTjZM

You update manually whenever it suits you.

(@ Minorupdatesonly nscommennen
Security and maintenance updates are installed automatically,

All updates

Major version upgrades are installed automatically too,

Where and with which details you install

Tip: already have a website on your domain? Then install in a subfolder first to try it out,
or create an extra backup beforehand, see WebOké Backups: restoring files.

After installation, you'll see the website in the list. Use Log in to go straight to the
website's admin area. Use Admin to adjust the login details, set up automatic updates,
manage plugins and themes, create a clone or delete the website. If an update is
available, you'll see the Update button.
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Importing an existing website

ene @ myweboke.ni/websitemanager

Import website

© roe

Where is the website hosted now?

o = The website is already on my hosting package

Wa only add the website 1o your Website Manager; nothing changes on the site itself

The website is hosted with another provider
o = | We move the files and database to WebOke. Your old site stays intact until you switch
OVET,

Where is the website currently hosted?

« The website is already on my hosting package (1): for example a WordPress
installation you set up yourself. We'll only add it to your Website Manager, nothing
changes on the website itself.

« The website is hosted with another provider (2): we'll move the files and
database to WebOké. This can be done using your WordPress login details or the FTP
details from your old provider. Your old site stays intact until you switch over.

Tip: would you rather not install anything yourself? Have the Al Builder create your
website instead, see Al Builder: having your website built for you.
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6.10 WebOké Backups: restoring files

Every night, we make a complete backup of your hosting package: your files, databases,
mailboxes and settings. These backups are stored encrypted on separate storage servers,
away from the server your website runs on. With WebOke Backups, you can restore
anything yourself from the backups of the last 30 days, free of charge and without having
to ask us.

Opening WebOke Backups

Go to My Products and click WebOke Backups in the tab bar. At the top, you see how
many hosting packages you have, how many restores you've done before and how many
downloads are ready. The How it works button opens the explanation in the knowledge
base.

ese & my.weboke.nl/backups

web< ke

) Backup/Restore

Mament

Hosting package

o democustomer-uk.co.uk - WebHost Two

WebOké Backups

The wizard

Below that is the wizard. You go through the steps with Next and Back. Start again lets
you begin again.

1. Account: choose the hosting package (1) and click Next (2).
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2. Moment: choose the moment you want to go back to. You see all backups with date,
time and size, with the newest already selected. Here, you can also use Make a new
backup now to create an extra backup straight away, for example just before a
major change. You can do this a maximum of twice a day. With Upload, you restore
from a backup file you downloaded here earlier.

3. Blocks: tick what you want to restore. For example, files (everything or only certain
folders and files), databases, mailboxes, DNS zones, SSL certificates, cron jobs, FTP
accounts or your PHP version.

4. Method: choose how you want to restore, see below.

5. Confirm: you see a summary of your choices. If you choose full restore, you enter
your password to confirm and choose whether we first make a safety backup of the
current state.

6. Execution: you see the progress. You can safely close the page, the restore will keep
running.

[ Make a new backup now

Which backup do you want 1o use

25-10-2026 02:57 - O MB

a php db  dbusers  dna

Upload M Start aver

2 Previous restores

No restoies et

o Dawnloads and uploads

@ Affillate programme
Earm by refeming customers

= Ways to restore
DU DemaCustomer UK

o c D &

Full restore Only restore what is missing or As a copy next to the current Download
E changed ane Ny

changes in the current site,
g

The Moment step

If your package is brand new, there won't be a backup yet under Moment. The first one
appears after the first night.

The four restore methods

Method What happens?
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Full restore Exactly the state of the chosen moment. Everything added or changed
since then disappears.

Only restore what is The backup is restored, but files, mails and tables that are newer
missing or changed remain in place.

As a copy next to the Nothing changes to your current site, database or mailbox. The backup
current one is added as a copy in a new folder, a database with a new name or a

new mailbox.

Download Nothing changes on the server. We package the chosen blocks as a file
you can download for 48 hours.

Tip: not sure? Choose As a copy next to the current one. That way, you can first take
your time to check whether it's the right version.

Previous restores, downloads and uploads

Below the wizard, you see your previous restores and the downloads and uploads that are
ready. Downloads and uploads are automatically deleted after 48 hours.

You can find all the details, including frequently asked questions, in the knowledge base
article WebOke Backups: viewing, restoring or downloading a backup.
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6.11 Having a PHP upgrade done

Is your website still running on an old PHP version and does it break as soon as you choose
a newer version? Then you can order the PHP upgrade from us. We'll make your website
compatible with a current PHP version. If it doesn't work out, you'll get your money back.

Where do you find it?

On your dashboard in My WebOké, you'll see a notice Is your website stuck on an old
PHP version? with the button View the PHP upgrade (1). On the website, you'll find it
in the menu under Products, under PHP upgrade.

[ X X | & myweboke.nl/mijndashboard

Dashboard Good afternoon, DemoCustomer

¥ Al Builder

NEW s your website stuck on an old PHP version? i
D Al centre Does 1t break as s0on as you raise the PHP version? well fix it for you. From €99,00, and if it doesn't wark View the PHP upgrade +
@ My Products

you get your meney back o

" Open the Al centre

Hi DemoCustomer, what shall we sort out today?

Al assistant
Hil I'm more than a support bot, I'm your personal hosting assistant.
® affillate programme
by referrng custorne

Eain by I can help you manage your hosting, email and website, and answer all your

technical and administrative questions,

! DemoCustomer UK

Which products do | have? Create a ticket for me Am | reaching the limits of my packages?

The PHP upgr:

The PHP upgrade on your dashboard
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[ X X ] & wwwweboke.co.uk/website-php-upgrade?wok_land=1

web{#(é co.uk Weh hosting ~ Domaing = Products ~ Support ~ Tools ~ Al Builder [0 v R MyAccount 5 GB-EN

® FOR WEBSITES THAT HAVEN'T BEEN UPDATED IN YEARS

Outdated website?
Wel'll bring it
up to date.

uilt with ¢ e and never updated after
oon as that has to

We fix that for a fixed price. If we can't, you get your money back.

e

* & & & & 4.60utof5on Trustpilot, 450

From €99 oot =l ver Money back i ossri o 4615 Sian Since 2004

The PHP upgrade page

How it works

1. You request it: you pay in advance and give us the information we need.

2. We get to work: on a copy, your website stays online.

3. We test your website: we check the site and the error log.

4. You take a look and approve it: if it didn't work, you'll get your payment back.

Requesting it

1. Choose your situation on the page: Your website is already with WebOké (1) or
Your website is hosted elsewhere (2). In the second case, a year of WebHost Two
is included, we move your domain for free and we move your website for you. Click
Request.
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ece & www.weboke.co.uk/website-php-upgrade?wok_land=1

mbf_&é co. uk Weh hosting ~ Domains ~ Products - Support - Tools ~ Al Builder ([IZB * 4.6 v R MyAccount  HK GB-EN

Hosting included

Your website is already with WebOké Your website is hosted elsewhere
€99.... €149....

« Your site ready for a current PHP version Your site ready for a current PHP version

~ All'work done on a copy, your site stays online A year of WebHost Two

~ You approve the result Free domain transfer to WebOké

We move your website for you

RISK-FREE

Didn't work? Then you
get your money back.

in advance. If yo

Choose your situation

2. The Request a PHP upgrade window opens. At the top, you can still change your
choice (1).

3. Under Address of your website, enter your website (2). If you host elsewhere, also
enter which hosting provider your website is currently with.

4. Under Anything else you'd like to tell us? (3), you can, for example, state which
PHP version you're currently using, what goes wrong with a newer version or which
parts are important. This isn't mandatory.

5. Tick the box to confirm you understand that you pay in advance and get your money
back if it doesn't work out.

6. Click Continue ordering (4). The PHP upgrade goes into your shopping basket and
you pay as with any order, see Review, confirm and check out.
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& www.weboke.co.uk/website-php-upgrade?wok_land=1

Request a PHP upgrade  veney backifit doesit work

£99.00 one-off

WHERE 1S YOUR WEBSITE HOSTED MOW?

€149.00 one-off, incl. hosting

o | already host with WebOké ° | host somewhere else
L £99.00 one-off

YOUR WEBSITE

Address of your website

Anything else you'd like to tell us? (optional)

PHP7.4->8.3

PHP upgrade, one-off

To pay now

Exci. VAT if it doesn't work, you get your money hack

1 iinedaretand shat | o in ardvenee and that | et re manor ek i # dease werd

Cancel o Continue to order -

The PHP upgrade will be added to your shopping cart. After your order, we'll contact you through a
ticket.

The request window

After your payment, we'll contact you through a ticket. That's where we'll arrange the rest.

You can follow your tickets in the support centre, see Tracking, replying to and closing your
tickets.

Tip: do you just want to choose a different PHP version yourself? You can do that in
DirectAdmin, see the DirectAdmin manual. The PHP upgrade is meant for when your
website stops working after that.
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6.12 Cancelling, undoing cancellation, or

transferring a product

At the bottom of your package's product page, you'll find two cards: Cancel product and
Transfer to another customer. Domain names are cancelled separately, see Cancelling

or transferring a domain.

Cancelling a product

1. Open the product page and click Cancel product at the bottom. A window opens.
2. Choose when (1). With At the expiry date, the product keeps working as normal

until that date, after which it's automatically ended. You won't receive another

renewal invoice. With Cancel and delete now, we delete the product immediately,
including all files, e-mail and databases. You won't get back the remainder of your

term in that case.

3. Choose a reason (2), or tell us in your own words why you're cancelling (3). A reason

is required. We learn from t

his.

4. Click the red button (4), for example Cancel as of followed by the date. If you chose
to delete immediately, we'll ask you to confirm once more and you'll need to tick a

checkbox.

[ X ] & myweboke.nl/mijnproducten/212075

The Cancel product window
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©  Cancel product b4

The new term has already staned. Canceliatien is unfortunately anly
possible per 24-10-2027; would you still like to do that? The product
stays active untlf that date

| < ® > atthedue date (2410-2027)

The product keeps warking until that date

| and |s then ended anomatically. You will

not receive a renewal invoice anymoare.

Cancel and delete now

The product is removed right now,
inciuding all files, email and databases
The remaining term Is ot refunded

@  Note: the following domains are not cancelled
automatically: democustomer-uk.oo.uk ; cancel them
separately If needed

Reason

Ma longer needed Moving to anather provider

Too expensive Other

Tell us in your own words why you are cancelling, it helps ug

Improve
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Please note: domain names in the package aren't automatically cancelled. The window
shows which domains these are. Cancel them separately if needed, or move them
elsewhere, see Transferring a domain away: transfer code (EPP) and transfer lock.

Is there already an outstanding renewal invoice? Then you can choose to cancel as of the
previous expiry date, in which case we'll credit the outstanding invoice, or as of the new
expiry date, in which case you'll still use up the term that's already been invoiced.

Undoing a cancellation

Cancelled as of the expiry date and changed your mind? As long as the product is still
active, you'll see the Undo cancellation button on the product page. Click it and the
product simply continues.

Transferring to another customer

Selling your business, or is someone else taking over your website? Then you can transfer
the package to another WebOké account, including all linked domain names. There's no
charge for this. If the recipient doesn't have a WebOké account yet, the e-mail they receive
explains how to create one first.

1. Click Transfer at the bottom of the product page.

2. You'll see which domain names are included (1). The domain holder of each domain
transfers along with it.

3. Enter the e-mail address of the receiving customer (2), and again to confirm.

4. Enter your own password to confirm (3) and click Transfer (4).
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& myweboke.nl/mijnproducten/212075

Transfer to ancther customer *®

The hosting including the domain names below will be transferred 1o
the customer with the e-mail address below. They will receive an e
mail with an acceptance link valid for 24 hours: the transfer is only
executed after acceptance. There is no charge. Note: all websites, &
mail and data move 1o the new owner

These domain names are included

o * democustomer-uk.co,uk

m The domain holder of each damain moves along: 2 copy
of the current contact details is created for the recipient,
or an existing contact with exactly the same details is
used.

E-mail address of the receiving customer

i
° Klant@voorbeeld nl
(1!

Repeat to confirm

kiantEvoorbeald nl

Your password (to confirm)

Transfer to another customer

The recipient receives an e-mail listing exactly what is being transferred, with an accept
button (valid for 24 hours). The transfer only goes ahead once it's accepted. Until then,
you can withdraw it using Withdraw transfer.

Please note: everything transfers to the new owner: websites, e-mail and data. You can
only transfer a package if there's no outstanding invoice for it, and only the account owner
can do this. Reseller packages can't (yet) be transferred by yourself. Want to transfer your
entire account or merge two accounts? Read Transferring and merging accounts.

WebOké manual - www.weboke.nl/en 198 /373



WebOké

Email

WebOké manual - www.weboke.nl/en 199 /373



WebOké

7.1 Email with WebOké: mailboxes, webmail and
your email program

Every hosting package and email package from WebOké includes email on your own
domain name, such as info@yourdomain.nl. In this article you'll read where to create
mailboxes, how to read your email in the browser and how to set up your email program or
phone.

Creating and managing mailboxes

You create mailboxes in DirectAdmin, the configuration panel for your package. You also
set up forwarding, an automatic reply and spam filters there.

1. Go to My Products and click DirectAdmin next to your package, or open the
product page and click Go to DirectAdmin. See Go to DirectAdmin.

2. In DirectAdmin, go to the email accounts and create an account. You choose the part
before the @, a password and how much space the mailbox may use.

The steps within DirectAdmin itself, with screenshots, are in the DirectAdmin manual. You
can also ask the Al assistant: it can create a mailbox for you, see The Al assistant: what
can it do for you?.

Tip: just want to forward email to another address, without your own mailbox? You can
also do that from My Domains, see Email and domain forwarding.

Webmail: your email in the browser

You can read your email anywhere in the browser at webmail.weboke.nl. On the website
you'll find the Webmail link at the top right of the top bar (1), and also in the Tools menu.
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[ E X ] 8 www.weboke.co.uk/

web{_#(e , Web hosting ~ Domains ~ Products ~ Support ~ Tools Al Builder [0

EUROPEAN HOSTING FROM THE NETHERLANDS - SINCE 2004

Hosting, email, domains and cloud
storage from one independent provider.

u'll find
< Build a site with Al

from €2,23 4+ New website

Try it free: describe your busi
from €4,99/y
from €1,95
from €3,50/

Forexample:  Bakery

from €5,21 Sports club

The Webmail link on the website

1. Enter your full email address in Username, for example info@yourdomain.nl.

"

% Redesign existing site

& My Account

1a few sentences

Hair salon

Coach

Restaurant

e GH-EN

- D

2. Enter the password for that mailbox. This is the password you chose when creating

the mailbox, not your My WebOké password.

3. Leave the Server field blank if your domain is hosted with us. Is your website hosted
elsewhere and only your email with us? Then enter the server name of your package.

4. Click Log in.
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& webmail. weboke nl/

web{*?kém

Goedemiddag!

LOGIN

g in to webmai

Logging in to webmail

Where do you find the server name?

The server name is shown on the product page of your package next to Server (1), for
example linux2410.webawere.nl. It's also in the welcome email you received when you
ordered the package. Use Go to DirectAdmin (2) to go to your mailboxes.
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@ Overview @ Website Manager

88 Dashboard

¥ Al Builder : € Back to My Products
O Al centre WebHost Two Active

9 My Products

€5340

o linux2029.webawere.nl

Expand storage 3

Change DA password

Change password

@ Affilate programme
Earn by refering custorn

o Go 1o DirectAdmin &
DU DemoCustomer UK

The server name of your package

Opslagruimte 1068 (Included)

Gratis verhuisservice Nee (Included)

MAantal demeinen in het pakket

Aantal WebOke Sitebuilders

Aliassen

Eigen Ipvd Ip-numimer

1
0
a
[]

k2 Change hosting package

An upgrade takes sffect immediataly snd is charged pro rata; 3 downgrads takes effact at your next renew.

Setting up your email program or phone

Always use IMAP in your email program (Thunderbird, Apple Mail, Outlook or the mail app
on your phone). This way your email stays on the server and you see the same thing

everywhere. Enter these details manually:

Incoming (IMAP)

Server your domain name, for example

yourdomain.nl
Port 993
Security SSL/TLS
Username  your full email address

Password the mailbox password

Outgoing (SMTP)

your domain name, for example
yourdomain.nl

587
STARTTLS
your full email address

the mailbox password

Please note: is your website hosted elsewhere, or do you get a message about the
certificate? Then enter the server name of your package, such as linux2410.webawere.nl,
for both servers instead of your domain name.

Step by step instructions per program are in the knowledge base, for example adding an
email address to Thunderbird and adding a mailbox to Outlook.
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Tip: can you suddenly no longer log in to your email program, or even on the website?
After a few incorrect password attempts, the firewall blocks your IP address. Read how to
fix this yourself in Am | blocked? Release your own IP address. Moving your email from
another provider? Then read Migrating email to WebOké (including from Microsoft 365).
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7.2 Migrating email to WebOké (including from
Microsoft 365)

Coming from another provider, such as Gmail, Outlook, Ziggo, KPN or your previous
hosting company? With the Email migration tool you copy your existing mail to your
mailbox at WebOké, including all your folders. Your mail is copied, not moved: everything
stays in place at your old provider.

Before you start

« First create the mailbox at WebOké that the mail should go into, see Email with
WebOké: mailboxes, webmail and your email program.

« Make sure you know the password of your old mailbox, and the name of your old
provider's mail server. For well-known providers, we fill that in for you.

» Using Gmail? Then your regular password won't work. Turn on two-step verification in
your Google account and create an app password there. Enter that in the tool.

How to move your mail

Go to My Products and click Email migration in the tab bar. The tool has five steps:
Source, Destination, Review, Transfer and Done.

@ Website Manager = My Sitebuilders

migration tool

your existing email from Gmail, Qutiook, Ziggo, KPN or any other provider. Folders and history

2

Source

o Your old mailbox

pur provider and we will fill in the server name for you

B outlock B Hotmail D uve
B mansie B s B other provider

® Affillate programme
Eatn by referting custorme

Mall server (IMAF)

The Email migration tool
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1. Source: choose your old provider (1). Not listed? Choose Other provider. Enter the
email address of your old mailbox (2), the password and the mail server (IMAP). Click
Next: destination mailbox (3). We test the connection straight away and show
how many messages and folders we find.

@ Website Manager = My Sitehuile nail migration

Email migration tool

your existing email from Gmail, Outlock, Ziggo, KPN or any ather

o Your old mailbox

> Support centre = N
Choose your provider and we will fill in the server name for you

M Gmail B outiock D Hotmail D ue ) Ziggo
0 «wn 0 mansr B state B other provider o

Email address

o info{@democustomer-uk.co.uk

Password
@ Aaffiliate programme o
Earn by referting Aetisr sesresrerrenianienny

DU DemoCustomer UK Mtall server (IMAF)

o mail.example.com

The details of your old mailbox

In the example above, Other provider has been chosen (1) and the email address (2),
password (3) and mail server (4) have been filled in.

2. Destination: enter the email address of your mailbox at WebOké and its password.
If your domain's mail already points to WebOké, we fill in the server name for you.
Otherwise, enter your package's server name, which you'll find on the product page
and in your welcome email. Click Next: review.

3. Review: you'll see which mailbox the mail is moving from and to. Both mailboxes
have been tested. If you like, enter an email address where we can let you know
when the migration is done. Click Start migration.

4. Transfer: you'll see how many messages and folders have already been copied. The
migration continues on our servers, even if you close the page.

5. Done: use Migrate another mailbox to do the next one, or Log in to webmail to
view the result.

In the video accompanying this article, you'll see the Source step filled in with example
details.
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Migrating from Microsoft (Outlook, Hotmail, Live, Microsoft
365)

Microsoft no longer accepts a password for retrieving mail, not even an app password. If
you choose Outlook, Hotmail or Live under Source (1), you'll see the Sign in with
Microsoft button instead of the password field (2). Have Microsoft 365 with your own
domain name? Then choose Outlook, or choose Other provider and enter
outlook.office365.com as the mail server.

& myweboke.nljemailverhuizen

@ Website Manager & My Sttehuilder or =3 Email migration o]

Email migration tool
Tra sting email from Gmail, Outiook, Ziggo, KPN or any othar
O Al centre

® My Products

& My Domains

o Your old mailbox

Choase your provider and we will fill in the server name for you

M Gmail D outtock | @) Hotmail D e Z] Zigge

0 wn Transie B s B oter provider

Email address

Sign in with Microsoft

@ Affillate programme
Eatn by referting custormers

d N, We o ol BLCESS ul
DU DemaCustomer UK ae
o Sign in with Microsoft

Mail server (IMAP)

outlook.office365.com

Signing in with Microsoft

1. Click Sign in with Microsoft. You'll get a link to the Microsoft sign-in page and a
code. Use Copy to copy the code.
2. Open the link, enter the code, sign in with the Microsoft account for this mailbox and

click Accept.

3. Back in the tool, you'll see that you're signed in to Microsoft, along with the account.
Continue as described above. If the account isn't right, choose Use another
account.

We only get access to your mailbox while the migration is running.

Please note: in a business Microsoft 365 environment, your administrator may have set it
up so that you can't give permission yourself. In that case, you'll see a message. Ask your
administrator to approve WebOké Email migration, or export your mail with Outlook to a
.pst file.
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If something goes wrong

« Login refused: the password is incorrect. For Gmail, you need an app password.

 No connection: check the server name. Has your domain already been transferred
to WebOké? Then use the server name or IP address of your old provider for your old
mailbox, not your domain name.

« Your WebOké mailbox is full: the migration pauses, nothing is lost. Increase the
mailbox size in DirectAdmin and click Try again. The migration resumes where it left
off.

» Folders with calendar items, contacts or tasks aren't included, only email. You'll see
in advance which folders won't be migrated.

Tip: also moving your domain name? Read The transfer centre: transferring domains to
WebOké. Only switch over your mail once the mailbox at WebOké is ready, and then
migrate once more afterwards: messages that have already been copied will be skipped.
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7.3 The digital business card (email package)

An email package doesn't come with a website. Even so, we don't leave visitors to your
domain staring at a blank page: your domain shows a digital business card. You fill it in
yourself, so anyone who types in your domain name can see straight away who you are
and how to reach you.

Please note: the business card only comes with an email package (Email One through to
Email Four). With a web hosting package, your own website appears on your domain and
you won't see this card.

Where do you find it?

Go to My Products and open your email package. On the product page, you'll find the
Digital business card card. Your package must be active and have a domain name.

Filling in your business card

The card has five sections. On the right, you'll see a Live preview that updates straight
away.

Section What do you fill in?

Profile Name (required), Job title, Description, a Profile photo and a Logo

Contact Phone, WhatsApp, Signal, Email, Website and Address

details

Social media Links to LinkedlIn, Instagram, Facebook, YouTube, X, Mastodon, Bluesky, GitHub
and TikTok

Custom A Button text and a Button link, for example to your calendar or webshop

button

Style Card style Dark or Light, and an Accent colour

A photo or logo can be a JPG, PNG or WebP of up to 8 MB. We'll create a compact version of
it ourselves. If you fill in a button text, make sure to fill in the button link too.

Publishing

1. Click Save and publish. Your card then appears on your domain straight away.
2. Below the button, you'll see when you last published it. Use View your card to open
it.

If your domain doesn't point to our servers (yet), you'll see the message Your domain
does not point to us yet. If you've just registered or transferred your domain, that's
normal: the DNS is still being updated and it can take a few hours before your card is
visible. If your domain deliberately points to another provider, the card will stay invisible
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until you update the A record. You can read how to change DNS records in Managing DNS:
adding, editing and deleting records.

Removing your business card

Use Remove business card to take away your own details. After your confirmation, the
standard WebOké card will appear on your domain again.

Tip: would you rather have a real website on your domain? Then you'll need a web hosting
package. You can change your package, see Changing your package (upgrade or
downgrade), or have a website built with the Al Builder, see Al Builder: having your
website built for you.
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7.4 Mail not arriving: check it yourself

Is your mail not arriving, or does it end up in the recipient's spam folder? This is usually
down to a few settings that you can check yourself. Go through these steps before
contacting us.

1. Are the DNS records for your mail correct?

Open the product page for your package and look at the Set up email card. Do MX, A
(mail), SPF, DKIM and DMARC say Correct? If not, you'll see exactly what to change. See
The Set up email card (MX, SPF, DKIM, DMARC).

« No or an incorrect MX record: incoming mail doesn't reach us.
« No SPF or DKIM: your outgoing mail is more often rejected or ends up in spam.

2. Use the email check

The website has a free email check, even without an account. You'll find it on the website
under Tools, in All tools. Enter your domain name or email address (1) and click Check
Email Setup.

eae & www.weboke.co.uk/email-check

W W 46 outof 5- 450+ reviews

web{#(é co.uk Web hosting ~ Domains ~ Products Support = Toals ~ Al Builder v R MyAccount H< GB-EN

Email Health Check
Test SPF, DMARC & MX Records Free

Check if your domain is properly configured for optimal email deliverability.
Get insights into possible reasons why your emails end up in spam or don't arrive.

As a hosting provider, we understand the importance of proper server configuration, that's why we

offer this tool for free to give you ingights into your satup!
Our tool tests whether your domain/email address meets modem email standards that are being

enforced more strictly, providing you with a detailed email score with concrete improvement

points.

| Tools are 10C

Free Tools » Email Health Check

The email check

You'll get a score from 0 to 100 (1) with a grade from A to F (2). Under Score breakdown
(3) you'll see how many points MX, SPF, DMARC and the blacklist check contribute. Without
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SPF and DMARC, the score stays limited.

ese & www.weboke.co.uk/email-check

“b{”(e Web hosting Domains Products Support - Tools - Al Builder

More information about Email Only Hosting -

Email Health Score for democustomer-uk.co.uk

| Score limited to maximum 50 points!

Without SPF and DMARC records, your domain can never achieve a passing score. These are essential for email security.

F o

Critical - Action Required!

MX Records SPF Record DMARC Policy

The result of the email check

A My Account

g Blacklist Status

Below that, you'll see what's good and what could be improved for each component. Under

Blacklist Status you'll see whether your domain's mail server is on a blacklist.
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[ XX ] a8 www.weboke. co.uk/email-check

mb(_u(e Web hosting Domains Products Support ~ Tools ~ Al Builder * 4.6 v 2 MyAccount < GE-EN

MX Records SPF Record DMARC Policy Blacklist Status
x Migsing x Not configured x Unprotected Passed

£ MX Records (Mail Servers)

2 No MX records found, This domain cannot receive emails
|. FUNDAMENTAL PROBLEM

Without MX records, this domain cannot receive any emails. All emails to this domain will faill

Add MX records in your DNS management to receive emails.

J SPF Record (Sender Policy Framework) Missing

X No SPF record found. Emails may be marked as spam
I, WITHOUT SPF RECORD
Spammers can send emalls on behalf of your domain. Gmail, Outlook and other praviders will likely mark your emalls as spam!

You see what can be improved for each part WwebOké

You'll see what could be improved for each component

For a more thorough check of your domain and mail, with buttons to fix things straight
away, see Domain and email health: checking and fixing.

3. Can't you log in or send mail?

» Check your mail program's settings: server, port 993 for IMAP and 587 for SMTP, and
your full email address as the username. See Email with WebOké: mailboxes,
webmail and your email program.

« Has everything suddenly stopped working, including the website? Your IP address
may have been blocked after a few incorrect password attempts. See Am | blocked?
Release your own IP address.

o Does it work in webmail? Then the problem lies with your mail program, not your
mailbox.

4. Is your mailbox full?

If your storage space is full, new mail will be rejected. Check Usage on the product page.
Clear out mail or expand your storage, see Expanding storage.
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5. Check your emails from WebOkeé

If something keeps going wrong with mail from your package, we'll send you an email
about it. For example, if you forward mail from a domain that doesn't allow this, if a form
on your website sends mail with the sender address of another domain, or if you keep
sending mail to addresses that don't exist. That email explains what you can do. You can
find all our emails to you in My WebOké, see Reading back received emails.

Tip: mail from a contact form on your website often doesn't arrive because the form uses
the visitor's address as the sender. Set a sender address from your own domain in your
website, such as info@yourdomain.co.uk, and put the visitor's address in the reply to
(Reply-To) field.

Can't work it out? Ask the Al assistant, see The Al assistant: what can it do for you?, or
contact support, see Submitting a ticket.
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Building websites
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8.1 Al Builder: having your website built for you

With the Al Builder, you describe in plain words what kind of website you want. The Al
writes the text, chooses colours and fonts, creates photos and puts it all together in a few
minutes. After that, you fine-tune everything until it's exactly right. You can try it for free,
even without a package.

Where do you find the Al Builder?

Click Al Builder in the menu on the left. This takes you to My Website Builders, the
same page you'll also find under My Products. At the top, there are two tabs: Al Builder
(1) and Drag-and-drop Builder (2). With the Al Builder, you describe your site (3) and
click Create website (4). Would you rather build it yourself by dragging and dropping?
Then read The Drag-and-drop Builder.

[ L X & myweboke.nli/mijnsitebuildersTtab=al

. uk

B Dashboard
Dashboard ve what you want and the Al bullds your site.

and dropping.
# Al Builder iz

5 Al centre

Describe your site, the Al builds it Build it yourself with drag and drop

My Products

PR—— )

Al Builder T ] ) Drag-and-drop Builder

2 Support centre
re it. Describe in your own

>h style and what

S Affillate programme
Earn by referring customers

° MNew website
Tell us haw yo

Information

) DemaCustomear UK

a website for my bakery in Utrecht with products, opening hours a

My Website Builders: this is where you start a new website

Describing a new website

1. Choose New website (1).

2. In the text box (2), tell us what you do, for whom and where. Also mention what
information should be included and what mood you're after. For example: a website
for bakery De Demo in Utrecht, with our range of products, opening hours, a story
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about the bakers and a contact form, warm artisan feel. The more specific you are,
the better the first version will be.

3. Already have some material? Click Add file (3) or drag files into the box. A brochure,
price list, logo or photos: the Al reads everything and uses the content. You can add
up to 6 files, each a maximum of 8 MB, such as PDF, Word, text and images.

4. Not sure how to start? Click an example (4), such as Bakery or Hair salon. The
example appears in the text box and you adjust it to fit your situation.

5. Click Create website (5).

Redesign an existing site

New website
i
infor

A website for bakery De Demo in London. We bake fresh bread, cakes and biscuits every day. On the site: our range, opening

hours, a story about the bakers and a contact form. Warm, artizan look

e # Addfile  Ordrag them here. A brochure, price list, logo or photos: we read everything and use the content

o-— startwilh an example  Bakery  Harsalon  Foothall club Fhysiotherapy ~ Redesign an okd WordPress site

o Create website +

se thie Drag-and-drop Bullder +
View packages

© Affillate programme

U DemoCustomer UK

= democustomer-uk co.uk
=]

You pay € 45,87 extra for the remaining 364 days. After that you pay € 99,40 per year nstead of € 53,40, excl. VAT

Switch to Al Bullder

Describe your website as specifically as possible

Tip: is your description very short, for example just photographer? Then the Al first asks
one more question: Where are you based and what do you offer? That answer
appears below your description. Click Skip to continue straight away.

Choosing where your website goes
After Create website, the Where should your website go? window opens.

» Free website (1): your site goes on an address of ours, such as name.weboke.site.
Each customer can create one free website. It goes online for free, with a small
WebOkeé badge, isn't visible in search engines and the contact form doesn't send
anything yet.

« If you have a package with the Al Builder, that package is also listed. If you see
Available or a number of free slots, your site can go there.
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» Under Images (2), choose what kind of visuals the Al creates: Automatic, Photos,
Illustrations, Own photos (the Al leaves spaces for your own photos) or No
images. You can change this later under Style.

» Click Continue (3).

[ X ] & myweboke niymijnsitebuildersitab=ai

Where should your website go?

You can always move to & package or your own domain later.

Free website

X AVAILABLE
On our addrecs (name.weboke.site), free and stays onfine

The Al picks what suits your business: photos, or llustrations when people or animals would
otharwise have 1o be in the picture.

+ Add a package

Choose the free slot or a package, and the type of images

You can always move to a package or your own domain later. You can read how in Al
Builder: editing, versions and publishing.

The Al builds your site

The building screen opens straight away. On the left, the chat shows how far the Al has
got: reading the description, writing pages and text, creating photos. On the right, the
progress runs alongside. This usually takes two to four minutes.
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& my.weboke.nl/mijnsitebuilders?tab=al

y wehsites o MNew site  DRAFT

° I'm getting started on your website_ Il read your
description, write the pages and texts and create
a design 1o go with them. This usually takes two # We are bullding your new website
1o four minutes. Below you can see how far wisting g
along 1 am, and your first version appears on the
tight as soon as it's ready

+ Reading your descriptin

™ Writing pages and copy

The Al builds your website

The Al builds your website, you see the steps in the chat

As soon as the first version is ready, you'll see it on the right just as visitors will see it later.
The first time, a short Tour walks you through the main buttons. Click Next to continue, or
the cross to close it.
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[T X & my.weboke.nlfal-bullderfopen=426275

€ My wehsaites ° DeDemo  DRAFT + Add section

& Mood of your site

e it owr A GOOD DAY BEGINS WITH BREAD

De Demo

This is your builder

Your first version, with the Mood of your site card and the tour

First the mood and the email for your form

On the left is the Mood of your site card. Choose a different Style, a different Menu, the
Colour of the menu bar or different Colours: you'll see the change straight away on the
right. Under Name in the menu, you adjust the name, and under What appears in the

menu? you choose between logo and name. If you're happy with how it looks, click Keep

as is. You'll find all these options again later under Style.

After that, you can set up where messages from your contact form arrive and which
address they're sent from. You can also do this later, under Settings. Click Continue to
the chat to get started with adjustments.

Having an existing site redesigned

Already have a website, for example an old WordPress or Joomla site? Then have a new
design made for it, keeping your text and photos.

. Choose Redesign an existing site (1).

. Enter the web address under Address of your current website (2).

. Click Read my site (3). The Al reads your pages, photos and details.

. You'll then see which pages were found. Untick anything you don't need. If you want
to keep your current colours and fonts, leave that option on. Under What would
you like to change about the design?, tell us what can be different.

A W N B
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5. Under What would you like to do with your current site?, New design, keep
your content is switched on: we take over your text, photos and details and use

them to build a modern site.

6. Click Create website and choose where the site goes, just as with a new website.

L R & myweboke. ni/mijnsitebuilders?rab=ai

B8 Dashboard

o Al centre

My Products

what would you like to do with your current site?

My Domains

®

New design, keep your content
We take over your 1ex1s, photos

an change averyth

Texis and photos stay  ~ Google rankings preserved

@ Affiliate programme
Eam by refering eustomer

DU DemoCustomar Uk

democustomer-uk co uk
T 1 domair

Redesign an existing site

« Also works for WordPress

drop? Use the Drag-and-drop Bulider +

You pay € 45,87 extra lor the remaining 364 days. After that you pay € 9940 per year instead of € 53,40, excl. VAT,

Having an existing site read in and redesigned

Read my site

Create webgite =

View packages

Already have a hosting package? Switch to Al Builder

Below the start card, hosting packages with a single domain sometimes show the Switch

to Al Builder block. This turns your hosting package into an Al Builder package. Your

domain, your email and the website currently running on it stay exactly as they are. You'll
see in advance what it costs for the rest of your period. Would you like a different package,
then read Changing your package (upgrade or downgrade).
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8.2 Al Builder: editing, versions and publishing

In the build screen, you edit your website. You can do this in two ways: tell the Al in the
chat what needs to change, or edit a text yourself in the preview. Every change becomes a
version, so you can always go back. Visitors only see your site once you click Publish.

Opening the build screen

Go to Al Builder in the menu on the left. Below the start card are your websites (1), with
the status Draft or Online. Click Open in the builder (2) to continue working on it. The
bin icon (3) deletes a website, along with all versions and photos. You cannot undo this. On
the right, you see how many edits you have left and how much space is in your packages.

+100- €1995

+ Add a package

You pay € 45,87 exira for the remaining 364 days. After that you pay € 59.40 per year Instead of € 53.40, ex

Switch to Al Builder

Your websites, with the Open in the builder button

What the build screen looks like

« On the left is the rail (1) with all the sections: Chat, Pages, Blocks, Media, Menu,
Articles, Style, Security and SEO, and at the bottom Memory, Versions and
Settings.

» Next to it is the panel for whatever you select in the rail. By default, this is the chat,
with the input field at the bottom (2).

« On the right is the preview of your site (3). This is your actual site, as visitors see it.
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» In the bar at the top: Add block (4), the buttons to view your site as a computer,
tablet or phone (5), your edits (6) and Publish (7). Use My websites in the top left
to return to the overview.

[T X ] & my.weboke.nlfal-bullderfopen=426275

De Demo

A GOOD DAY BEGINS WITH BREAD

Reguest a bake Browse our range —+
Make the colours warmer

Add our opening hours
Maka the texts shorter and more personal

Put a comtact button in the hero

The build screen of the Al Builder

Having something changed in the chat

1. Type in the input field (1) what needs to change, in plain words. For example: add a
block with our opening hours to the homepage. You can also click one of the
examples above the input field.

2. Is it about one specific part? Click Pick a section below the input field, then click
that section on the right. The Al will then change exactly that part.

3. Next to the paperclip, you see the cost in advance, for example Small edit - 1 edit.
Asking a question costs nothing.

4. Send your message with the arrow in the bottom right or with Enter.
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& my.weboke.nlfal-bullderfopen=426275

My websites ° DeDemo  DRAFT + Add section

[ Home

L+

What would you like to change?

Make the colours warmer
Add our opening hours
Make the texts sharter and more personal

Put a comtact button in the hero

Add a block with our opening hours to the
homepage: Mondsay to Friday 7 am to 6 pm,

% Pickasection & 1edn, i a sectio

Tell the chat what needs to change

Tell the chat what needs to change

A GOOD DAY BEGINS WITH BREAD

Request a bake

Browse ourrange -+

+ Add a block fo this page

Save this version

web: ke

Go live =+

The Al creates a proposal. At the top of the preview, you then see You are looking at a
proposal. Nothing has changed yet. Use Current and Proposal to switch between the

old and new version.

o Apply (1): the proposal becomes your new version.
- Different: you tell the Al what else needs to change and it adjusts the proposal.

» Discard: the proposal disappears and your site stays as it was.
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& myweboke.nljal-bullderropen=426275 web: ke

My websites o DeDemo  DRAFT + Add section C 0 (-] 4 edns Save this version
Current -P-opas_\

vith our opening
onday 10 Friday
Saturday 7 am to 4 pm, S

I replaced the ol apening hours on your
homepage with the times you provided and A

i i i GOOD DAY BEGINS WITH BREAD
prices on your site still need your review. Take

a look on the right. Want it different? Just

describe it and | will adjust the proposal,

. o Request a bake Browse our range —+

% Pick a section

A suggestion: review it and apply or reject it WebOké

Review the proposal and choose Apply, Different or Discard

Editing a text yourself, without Al

In the preview, hover your mouse over a text or button and click Edit. You then type the
new text yourself. This is always free. Click a photo to choose a different one or have one
made.
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& myweboke.nljal-bullderropen=426275 web’ ke

My websites ° DeDemo  DRAFT + Add section 0 (-] 4 edns Save this version

A GOOD DAY BEGINS WITH BREAD

| replaced the old apening hours on your

homepage with the times you provided and

updated the contact page to match. The every Take a vhat Is bakin
prices on your site still need your review. Take

a look on the right. Want it different? Just

describe it and | will adjust the proposal. Request a bake Browse ourrange -

c Proposal applied (version 2)

Applied + Undo

ext and click Edit

Hover over a text or button and click Edit

What does an edit cost?

Click the button at the top with the star and the number of edits. You see how many you
have left, when your new monthly bundle arrives and whether you can buy more. Extra
edits you buy always stay valid. Under What does an edit cost?, you find the details:

Costs edits Always free

Have something changed: 1 Editing text yourself
New block or design: 2 Changing the style
Logo, three proposals: 1 Moving blocks

Have a new photo made: 1 Asking questions
Have an article written: 1 Publishing
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& my.weboke.nl/al-bullderropen=426275 web? ke

Ay wehsites ° DeDemo DRAFT + Add section (m} 1 & 4 edns 0] Save this version

| replaced the old apening hours on your
homepage with the times you provided and
updated the contact page to match. The
prices on your site still need your review. Take
a look on the rght. Want it different? Just
describe it and | will adjust the proposal.

o Proposal applied (version 2)

Applied #  Unde

Switch package

What does an edit cost?

+ Add a block 1o this page
% Pickasection & Fuc

How many edits you have left

Your edits: monthly bundle and buying more

Do you have a hosting package for a single domain? Then this window also shows
Convert package. With the Al Builder package, you get edits every month and you put
your website on your own domain.

Pages, style and settings

Click Pages (1) in the rail for all the pages of your site. Use the pencil icon to edit a page,
or Add page to create a new one.
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& my.weboke.nlfal-bullderfopen=426275

wywenses () DeDemo  oRerT + Add section n] B 4 edns Save this version

Pages

0..

D ourrange

O Our bakers

D Contac s A GOOD DAY BEGINS WITH BREAD

Request a bake Browse ourrange -

+ Add a block to this page

The pages of your site

Under Style (1), you manage the style, colours, fonts, menu bar, name and logo, images,
shape and spacing, letters and sizes, dark mode and motion. Changing the style is free.
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eve & myweboke.nljal-bullderropen=426275 web’ ke

€ My websites ° DeDemo DRAFT + Add section C n] (-] 4 edns Save this version

A GOOD DAY BEGINS WITH BREAD

_ Colours

. Fonts bakini

Menu bar Request a bake Browse ourrange -
Spint

Name and logo
" DeDemo ’
images
Photos

_ Shape and spacing
Type and sizes
Like the style

Dark mode

_ Motion

Brand style: style. o

Style: everything about the look of your site

Under Settings (1), you find Cookies and consent, Integrations, Forms, Buttons and
Languages. Under Forms, you set which email address receives messages from your
contact form. Does your site collect visitor data, for example through a form? Then you
also see a notice here to create a privacy statement, with the Create privacy statement
button.
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eve & myweboke.nljal-bullderropen=426275 web’ ke

€ My websites ° DeDemo  DRAFT + Add section 0 (-] 4 edns Save this version

Settings

Create privacy statemant

A GOOD DAY BEGINS WITH BREAD

~,  Cookies and consent

. Integrations very day ke a 11 kine

Request a bake Browse ourrange -

Forms
To the email address of y

(=]

- Buttons
(o] .
Ne flaating buttor

Languages
Enghsh

vkies, links, farms, buttons and lai

Settings of your site

Versions: nothing gets lost

Click Versions (1) in the rail. Every change is a version, with the date and time. Click a
version to view it. Use Revert to restore an older version. Reverting doesn't lose any
versions: you can still go back to the newest one afterwards.
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ece & myweboke.nljal-bullderropen=426275 web: ke

< mywebstes () DeDemo  oRaFT + Add section n] B 4 edns Save this version m

Versions

% Ireplaced the old opening hours on yo.

A First version

A GOOD DAY BEGINS WITH BREAD

Request a bake Browse ourrange -

+ Add a block to this page

ons: @Very change is a version

Every change is a version

Want to easily find a version again, for example for a promotion? Click Save this version
at the top, give it a name (1) and click Save. Saving doesn't publish anything; publishing
is a separate step.
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[T X ] & my.weboke.nlfal-bulldertfopen=426275

€ My wehaites o DeDemo DRAFT + Add section

h our apenin
Monday to

| replaced the ald opening hours on your
homepage with the times you provided and
updated the contact page to match. The
prices on your site still need your review. Take
a look on the right. Want it different? Just

describe it and | will adjust the proposal. Request a bake

c Proposal applied (version 2).

Applied + Undo

% Pickasection &

Save this version under your own name

Save your site under your own name

Publishing your site

1. Click Publish in the top right.

Browse our range —

=ik

2. Choose where your site will be hosted. On the free WebOké address, it goes online
for free and permanently, with the restrictions you read above for the free website. In
your own hosting package, the site goes on your own domain. For this, you need the

Al Builder package; use Convert package to convert a hosting package.
3. Click Publish in the window. Use Cancel to close the window without changing

anything.
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& myweboke.nljal-bullderropen=426275 web: ke

My websites o DeDemo  DRAFT + Add section D0 B edis 0] Save this version

Put version 2 online

Monday 10 Frid
Saturday 7 am to 4 pm, Sur

de-demo-426275.weboke.site

I replaced the ald apaning hours on your =
homepage with the times you provided and

updated the contact page to match. The

prices on your site still need your review. Take

a look on the right. Want it different? Just Switch package

describe it and | will adjust the proposal. o L e ey e i e
z i i
Let me walk you through the main but

c Proposal applied (version 2).

Applied + Undo

% Pickasection & Fuc

Going live: choose where your site will go (not confimmec

Choose where your site goes online

Once your site is online, the button is called Publish changes. Everything you edit
afterwards is only visible in the builder at first. Your visitors only see it once you click
Publish changes. If you want to take your site offline again, you can also do that in this
window. Your site itself stays saved as it is.

Please note: if your site goes into a hosting package, it ends up in the web folder of that
domain. Files with the same name will be overwritten. If another website is currently on
that domain, make a backup first. See WebOké Backups: restoring files.

Help in the builder

At the top is a button with an i. This opens Help and tour: explanations per feature and
the tour from the very beginning. You can also simply ask the Al in the chat; asking a
question costs nothing.
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8.3 The Drag-and-drop Builder

Would you rather build your website entirely yourself? Then use the Drag-and-drop Builder.
You choose a template and customise every element by hand, using drag and drop. You
can add a free Drag-and-drop Builder to any domain in a hosting package. Want to use all
features later? You can always upgrade to the paid version.

Where do you find the Drag-and-drop Builder?

Go to My Products and choose My Website Builders, or click Al Builder in the menu
on the left. Click the Drag-and-drop Builder tab at the top (1). Use Start demo (2) to
try out the builder first, without creating anything. Use Add (3) to link a builder to a
domain.

My Website Builders
All your « one place. With the Al Bullder you de:

With the drop Builder you bulld it yourself, ¢

Al Builder . ) Drag-and-drop Builder

Describe your site, the Al builds it f—— Build it yoursetf with drag and drop

Drag-and-drop Builder
Build 1t yourself with drag and drop. You pick a template and adjuat every part by hand

m

The Drag-and-drop Builder in My Website Builders

The Drag-and-drop Builder in My Website Builders

Adding a builder

1. Click Add. The Add a Drag-and-drop Builder window opens.

2. Under Domain name or subdomain (without www) (1), enter the domain the
website will go on, for example example.com or blog.example.com. A subdomain
must already exist.

3. Under Sitebuilder type (2), choose the Free version or the Paid version. The
paid version has more features.
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4. Click Add. Use Cancel to close the window.

[ L X ] & myweboke.nl/mijnsitebuilders?tab=sp

©  Add a Drag-and-drop Builder

Domain name or subdomain (without www)

example.com or blog.example.com
i o Bl
Enter the domain name of {existing) subdomain the webgite bulldar should

work an

Srtabuilder type

o #8 Free version w Paid version

Adding a Drag-and-drop Builder

Managing your builders

Once you've added a builder, it appears in the list with the domain, the type (Free
version, Paid version or Sitebuilder package) and when you last started it. At the top,
you can see how many paid builders you have and how many are in use. You have these
buttons for each builder:

Button What does it do?

Start Opens the builder in a new tab. There you build your site and publish it.
Change Changes the domain name the website is published on.

Upgrade Converts a free website to a paid one, with more features.

Downgrade Converts a paid builder to the free version, one time only. After that you can't
upgrade again.

Backups Shows the automatic backups of this builder.

Delete Deletes the entire website. Gone is really gone.
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Backups of your builder

Every night we automatically back up your builder project. We keep at most 6; the oldest
one rolls off. Click Backups for a builder. For each backup you can choose Restore,
Download or Delete. Use Create a backup now to make one straight away.

Please note: restoring overwrites the current project in the builder. Your live site only
changes once you publish from the builder afterwards.

Tip: not sure which builder to choose? With the Al Builder you have a complete site in a
few minutes, which you then customise using ordinary words. See Al Builder: having your
website built for you. The Drag-and-drop Builder suits you if you want to place every detail
yourself.
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Nextcloud in My WebOkeé
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9.1 Your Nextcloud package in My WebOkeé

With a Nextcloud package from WebOké, you have your own online storage, calendar,
contacts and collaboration on European servers. In My WebOké, you handle the business
side: your package, your users, your Office licences, extra storage and your own domain.
For how to use Nextcloud itself (files, sharing, calendar, the apps), see the Nextcloud
manual.

Opening your package

1. Click My Products in the menu on the left. You can recognise your Nextcloud
package by the cloud icon (1).
2. Click the package or Admin. The product page opens.

[T X ] & mijn.weboke nl/mijnproducten

Mijn Producten

@ Mijn Producten
@ Mijn Domeinen

Nextcloud Family
(1 1 e
demoklantnl webokeckoud.nl

WebHost Two
demoklant

@ Affiliate programma

DN Demoklant NL

Je Nextcloud-pakiet in Mijn Producten

Your Nextcloud package in My Products

On the left, you see your package details (1): the name, the status, your Nextcloud's
address, when the package renews, and since when you have had it. For a paid package,
you also see how much Storage and how many Users you are using there. At the top
right are the counters (2). Click Open Nextcloud (3) to go to your own Nextcloud. It
opens in a new tab.
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@ Overzicht @ Website Manager

& Terug naar Mijn Producten

5 Al Centrum Nextcloud Family Actief
0van 500 GB
@ Mijn Producten

€119,40

Mijn Domeinen

B Mijn Facturen

BIAINET Nexicloud 35 met Euro-Office  MiEUW

5 Mijn Administratie ZSokuuzeo
Jouw Nextcloud-versie is 35.0.2. Geen updates of upgrades beschikbaar
O Supportcentrum

0 van 500 GB

1vans

Open Nextcloud & o = Configureerbare opties

Opslagruimte 500GE (Inbegrepen)

@ Affiliste programma
Nextcloud Office users

Demoklant ML

Subdarmein van Nexteloud server Gratis subdomein op web v
Opties opsiasn

De productpagina van |

The product page of your Nextcloud package

A Nextcloud package does not have a DirectAdmin button. You handle everything on this
product page or in Nextcloud itself.

What's on the product page?

For a paid package, you see these cards on the right, from top to bottom:

Card What do you manage there?

The counters Nextcloud users, Office Suite licences and Storage space: how
much you are using of what you have.

Nextcloud version Which version you have, and an update if one is ready. If there is
nothing to do, it says no updates are available.

Configurable Extra users, Office licences and storage. See Managing users and

options Office licences.

Change hosting Switching to a larger or smaller Nextcloud package.

package

User management Adding, changing and deleting users. See Managing users and Office
licences.

Use your own Setting up your Nextcloud on your own address. See A custom domain

domain for your Nextcloud.
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Al Assistant in Turning on Nextcloud's Al assistant with your own key (from Nextcloud
Nextcloud Family onwards).

Connect your own Deciding what an Al tool used by your users may do in this Nextcloud
Al (Family and Max).

Sometimes a tip for a product that fits well with your package, such as Email Only, is also
shown between the cards.

[ & mijn.weboke. nli/mijnproducten/212078

£ 11940

Dashboard =
250kt 2027 Nexteloud 35 met Euro-Office  niguw
25 0kt 2026
Jouw Nextcloud versie is 35.C Geen updates of upgrades beschikbaar
0 van 500 GB
5 Al Centrum

Tvans
P Mijn Producten

o
@ Mijn Domeinen recideout o = Configureerbare opties
spgrade betasl je naar rat
B M r

Ee ato by voor de rest

Opslagruimte S006E {Inbegrepen)
Nextcloud Office users

Subdomein van Nextcloud server Gratis subdomein op webt v

@ Affiliate programma
i Hostingpakket wijzigen
E=n upgrade gaat direct in met verrel e doerapde ek pet i vilgasice verliolig
N DemoKlant NL g

Nextcloud Family —Huinie

€ 119.40/jaar €179,40/jaar

The Nextcloud version and the configurable options

Below that are the cards for cancelling or transferring your package. You can read how this
works in Cancelling, undoing cancellation, or transferring a product.

A different package or more storage

Under Change hosting package, you see your current package, labelled CURRENT (1),
and the other packages. Each tile shows what you would pay extra for the rest of your
period. An upgrade takes effect immediately, with a pro rata adjustment. A downgrade
takes effect at your next renewal. First click the package you want, then click Change
package (2). You cannot click the button until you have chosen a different package.
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[T X ] & mijn.weboke nlmijnproducten/212078

web)'m-ke Webhosting ~  Domeinen ~ roducten < Sy v Tools ~  AlBuilde Q

22 Hostingpakket wijzigen

Een upgrade gaal direct in met verrekening naat rato; ee

Nextcioud Family  HUI Mextcloud Max
o € 119,40/jaar € 179.40/]aar

Al Centrum
2 Mijn Producten

& Mijn Domeinen
. robeheer 7 osbrke
& Gebruikersbehee + Gebruiker toevoegen -
Wijzigingen worden direct opgestagen
demoklant

demaklant-nl@weboke.nl

# Eigen domein gebruiken
@ Affiliste programma Gebnakje s B
Verdhen met het aanbrenger

Controleren

Demoklant ML

# Al Assistent in Nextcloud — VOORLO®IG GRATIS

Gebrulk de officidle Al-as ecteloud bing

Hostingpakket wijzigen

Change hosting package

You arrange more storage under Configurable options. After the change, all users
automatically get the new storage space. See Managing users and Office licences.

Nextcloud Free

If you have Nextcloud Free, you have one account of your own on our shared Nextcloud.
You then see the card Your Nextcloud Free account with your username, name, email,
how much storage you are using (Free has 5 GB), when you last logged in, and the
Nextcloud version. You log in on the shared Nextcloud, using your username.

Need more storage, extra users or Office? That is possible with a paid Nextcloud package.
See Ordering something extra when you're already a customer.

Please note: the Delete my account from Nextcloud Free button deletes your user,
along with all files, and ends the package. You need to type your username to confirm. This
cannot be undone, and there is no backup of your files. If you want to keep your files, copy
them to another Nextcloud account first. See Transferring data between Nextcloud
accounts.

Nextcloud's Al assistant

From Nextcloud Family onwards, you can use Nextcloud's official Al assistant within your
own server. On the Al Assistant in Nextcloud card, choose an Al provider (1) and enter
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your own API key (2). Click Check and turn on. You pay the Al provider yourself per use.
A subscription such as ChatGPT Plus or Claude Pro does not work here: you need an API
key. Under Where do | get an API key? you'll find out where to get one. Once the Al is
on, you can also choose the Model here, or turn it off again with Turn off Al. Only the

account owner can start this update.

@ Mijn Domeinen

B Mijn Facturen

© Affiliate programma

Dermoklant ML

Al Assistent in Nextcloud

Al Assistant in Nextcloud

Al Builde Q

# Al Assistent in Nextcloud  VOORLO®IG GRATH

Al-aanbieder

APl-sleutel

AANBEVOLEN BIJ DIT PAKKET

=

Maak je Nextcloud compleet met Email Only

mein, naadloos geintegreerd met Nextcloud Mail. 100

Meer over Email Only = Vanaf € 1,95/mnd

@ Eigen Al koppelen

nne

imaal mag; niem

Koppelen staat aan voor dit pakkat.

Wat een Al op dit pakket maximaal mag

ONDERDEEL

webOké

If you have Nextcloud Personal, you also see the card, along with a message that this is

available from Nextcloud Family onwards.

Connect your own Al

With Nextcloud Family and Max, the product page also shows the Connect your own Al

card. There, you decide what an Al tool used by your users may do, at most, in this

Nextcloud. For each component, such as Files, Calendar, Contacts and Notes, you switch

Allow reading and Allow writing on or off. Then click Save. Switch off turns off
connecting for the whole package. Under Connected Als, you see which Al tools are

connected. For how to connect an Al tool yourself, see MCP server: connecting your own Al

to your package.
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Dashboard

Al Builder

Al €

Mijn Producten
lomeinen

Mijn Facturen

Mijn Administratie

sorteentrum

© Affiliate programma

Connect your own Al
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9.2 Managing users and Office licences

With a paid Nextcloud package, you manage your users directly in My WebOké. You don't
need to log in to Nextcloud to do this. Changes are saved immediately.

Adding a user

1. Go to My Products and open your Nextcloud package.
2. On the User management card, click Add user. The New Nextcloud user window
opens.

L L N & mijn.weboke. nlymijnproducten/212078

||'|eb;'2» ‘.ke Webhosting ~

iwage i} 3 L .
o + Gebruiker toevoegen

demoklant o

demoklant-nl@weboke.nl

# Eigen domein gebruiken

tGebruk je eigen adres voor je Nextcloud, biivoorbesld cloud,jouwbedrif rl, Vul een domeinnaam

# Al Assistent in Nextcloud  VOORLOFIC GRATIS
Gebruik de officigle Al

@ Affliate programma

Al-aanbieder Mistral (EU)

N DemoKlant ML AP1-sleutel

Controleren en aanzetten

User management: Add user (1), a user (2) and the menu with the three dots (3)

3. Enter a Username (1). This is what the user will log in with. Use lowercase letters,
numbers, a dot or a hyphen. You can't change the username later.

4. Enter the Display name and the Email address.

5. Choose a Password (2) or click Generate. The password must be at least 10
characters long, with at least one number and one special character, for example ! or
#. Don't use the user's name or email address in the password; this will be rejected.
Share the password with the user securely.

6. Does the user need to be able to edit documents, spreadsheets and presentations
online? Tick Assign Office Suite licence (3).

7. Click Create user (4). Click Cancel to close the window without doing anything.
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& mijn.weboke.nl/mijnproducten/212078

&+  Nieuwe Nextcloud-gebruiker

Gebrulkersnaam

o voorbeeld
Higrmae lont de gabrulker i Kieine iettare, ciflers, punt of staepie; niet maet

Weergavenaam
Voorbeeld Gebruiker

E-mailadres

dema-collega@weaboke nl

Wachtwoord

Office Sulte-licentie toewljzen

Annuleren

The New Nextcloud user window

If the user is created successfully, the window closes and the new user appears in the list.
The number next to User management and the Nextcloud users counter both increase
by one.

The new user automatically gets the storage space included in your package. If you've
reached the maximum number of users, you can't add any more. In that case, first
increase the number under Configurable options (see below).

Editing a user

Each user appears as a block in User management, showing the Account name (1), the
Display name, the Email address, the Last login and whether Office Suite is switched
on (2). The button with the three dots is in the top right (3).
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eese & mijn.weboke.nl/mijnproducten/212078

webhosting ~ Jnmeimen ~ roducten « - ools ~ Al Bullder Q

& Gebrulkersbeheer

wijzigingen worden direct opgestage:

demoklant
5 Al Centrum

demoklant-nl@weboke nl

2 Mijn Producten

Mijn Domeiner

Voorbeeld Gebruiker

demo-collega@weboke.ni o“"l Actief

Controleren
@ Affiiate progriamma

# Al Assistent in Nextcloud  VOORLOPIG BRATI

Gebruik de officiéle Al-assistent van Nextcloud binnen je eigen server.

DN Demoklant NL

en teksten samenvatten, herschrijven en vertalen

Al-aanbleder Mistral (EU)

Een gebruiker in Gebrulkersbeheer

A user in User management

» You can edit the Display name and Email address directly in the row. Then click
Save.

» Use the Office Suite switch to assign or remove an Office licence for the user. Next
to the switch you'll see Active or Inactive.

» Behind the three dots (1) you'll find Change password, Disable (or Enable) and
Delete.
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Web&{fl‘ke Webhosting ~  Domeinen ~ roducten - ~ Tools ~  AlBuilder Q

Wijzigingen worden direct opgeslage

B8 Dashboard
demoklant

5 Al Centrum
demakiant-nl@weboke nl
2 Mijn Producten

& Mijn Domeinen

E Mijn Facturen s o
Mijn Facturen voorbeel Voorbeeld Gebruikes

)

istratie Wachtwoord wijzigen

- Uitschakelen
O Supporteentrum demo-collega@weboke nl (_-

# Eigen domein gebruiken
et 1 adn T3

Controleren
@ Affiiate progriamma
Werdien met het aantre

# Al Assistent in Nextcloud  VOORLOPIG GRATI

DN DermoKlant NL
Gebrutk de officiéle Al-assistent van Nextcloud binnen je eigen server.

Gebruik Al in je sige atten me 1teksten samenvatten, herschrijven en vertalen
Al-aanbleder Mistral (EU)

Het menu met de drie puntjes

The menu with the three dots

If a user has never logged in, a date in 1970 is shown under Last login. This means they
haven't logged in yet.

A disabled user can no longer log in, but their files are kept. You'll see the Disabled label
next to them.

Please note: if you delete a user, all their files, calendars and contacts are permanently
deleted. This can't be undone. You'll first see the Delete user window; the user is only
removed once you click Yes, delete permanently (1). If you're not sure, click Cancel
and disable the user first instead.

WebOké manual - www.weboke.nl/en 247 [ 373



WebOké

& mijn.weboke.nl/mijnproducten/212078

A Gebruiker verwijderen

Weet je zeker dat je Voorbeeld Gebruiker (voorbeeld) wilt
jderen? Alle b , agends’s en contacten van deze

gebruiker worden definitiaf verwi|derd. DIt kan niet ongedaan warden

gemaakt

Annuleren

Deleting a user

Office licences

With an Office licence, a user can open and edit documents, spreadsheets and
presentations online in Nextcloud, including Word, Excel and PowerPoint files. Users
without a licence won't see the office apps. You can assign a licence when creating the
user, or later using the Office Suite switch.

Are all your licences in use? Then switch off Office for someone who doesn't need it, or buy
extra licences via Configurable options. You can read how to work with the office apps in
the Euro-Office manual.

Tip: if an update is ready for your Nextcloud, you'll see a card with the new version at the
top of the product page. If you have an Office licence, this update also switches you over

to Euro-Office, the European online office. Start the update whenever suits you; it usually

takes 5 to 15 minutes. Only the account owner can start this update.

More users, licences or storage

1. On the product page, go to Configurable options.

2. Choose the storage (1) or the number of Office licences you want. The cost is shown
for each option.

3. Click Save options (2) and then Confirm and pay.

WebOké manual - www.weboke.nl/en 248 /373


https://www.weboke.nl/euro-office-handleiding

WebOké

eve & mijn.weboke.nl/mijnproducten/212078

webZ ke e -
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B8 Dashboard
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) Al Centrum

Mijn Producten ;
Nextcloud Office users

Subdomein van Nextcloud server Gratis subdomein op weht v

= Mijn Administratie
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k2 Hostingpakket wijzigen
Een upgrade gaat direct in met vemekening

Nexicloud Family HuiDis Next:

€ 119.40/Jaar € 179,40/ jaar
@ Affiliate progriamma ;

anbrenge:

Demoklant ML

48 Gebruikersbeheer 1 getruer + Gebruiker toevoegen

Wijzigingen warden direct opgesiage

demoklant

Configureerbare opties

Configurable options

You pay pro rata for an upgrade for the rest of your period, and it takes effect after
payment. A downgrade takes effect immediately. You can read more about options in
Changing options and extra IP addresses.
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9.3 A custom domain for your Nextcloud

Your Nextcloud is initially set up on one of our addresses, such as
yourname.webokecloud.nl. Would you rather use your own address, for example
cloud.yourcompany.nl? You can set this up yourself on the product page of your package.
This is possible with a paid Nextcloud package, and only the owner of the account can do
it.

Please note: this cannot be undone. Afterwards you cannot go back to an address on
webokecloud.nl. Your Nextcloud will still remain reachable at the old address, so existing
links will keep working.

Step 1: pointing the domain to your Nextcloud

1. Go to My Products and open your Nextcloud package.

2. On the Use your own domain card (1), enter the domain name you want to use.
This can be a domain you already own or one you're about to register, for example
cloud.yourcompany.nl.

3. Click Check (2).

eee & mijn.weboke nlmijnproducten/212078

webZ' ke G Dl NS SRS T wer | Q

& Eigen domein gebruiken

O Al Centrum
2 Mijn Producten # Al Assistent in Nexicloud  VOORLOPIG GRa

Gebruik de officié tent van Nextcl Igen server
3 Mijn Domeinen ebruik A e entekontin st

B Mijn Facturen

Al-aanbleder Mistral (EU)

APi-sleutel

© Affiliate programma

Onbeperk
Neder

Meer over Email Only = Vanaf € 1 95/mnd

Demoklant ML

& Eigen Alkoppelen  Vooropig pratis

Eigen domein gebruiken

Use your own domain

4. If the domain doesn't yet point to your Nextcloud server, you'll see exactly which
record you need to create: an A record for your domain with the IP address of your
Nextcloud server. If the domain also has an AAAA record, you'll see which address it
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should point to, or whether you need to remove it. You'll also immediately see what
the custom domain costs: now for the rest of your term, and afterwards per year.

5. Create the record in the DNS management of your domain. If your domain is with
WebOké, you do this in My Domains. See Managing DNS: adding, editing and
deleting records.

6. Wait until the record is active. This can take up to a few hours. Then click Check
again.

eee & mijn.weboke. nmijnproducten/212078

# Eigen domein gebruiken

gistrerer
B8 Dashboard

cloud demoklant-nl.nl Controleren

cloud demoklant-nl.nl wijst nog niet naar je Nextcloud-server. We zetten nog niets om. Zodra
o Al Centrem A
D Al Centrur het record er staat (dat kan tot een paar uur duren), controleer je opnieuw.

Mijn Producten = Maak bij het DNS-beheer van je domein een A-record veor cloud demoklant-nl.nl met de
waarde 185.158.164.15.
Mijn Domeinen = Heeft cloud demoklant-nl.nl ook een AAAA-record? Laat dat dan wijzen naar
2a07:2e80:100:185:158:164:15, of haal het weg,
= Kosten nu: € 24,00 voor de rest van je huidige termijn (tot 25-10-2027). Daarna betaal je
€ 24,00 per jaar extra

B Min Facturen

£ Supportcentrum

# Al Assistent in Nextcloud ¥
Gebrulk de officigie Al-assistent van Nextcloud binnen @ eigen server

Gebruik Atin je o n teksten samenvatten, herschrijven en vertale

Je koppelt daar
Alaanbieder Mistral (EU)

® Affiliate programma
sdven et het aanbres APt-sleutel

DN DemoKlant NL

Which record you need to create

Until the record is correct, we won't switch anything over yet.

Step 2: setting up your own domain

1. Once the DNS is correct, you'll see that your domain points to your Nextcloud server,
along with the costs.

2. Read the warning and tick I understand that this cannot be undone.

3. Click Set up your own domain.

We'll now switch your Nextcloud over. This takes a few minutes; your Nextcloud will be
briefly unreachable during this time. The card updates automatically and shows when your
Nextcloud is running on your own domain. We'll take care of the security certificate (https).
You'll only be charged once the switch is successful. If it doesn't succeed, nothing changes
and you won't be charged.
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Why don't | see the card?

« You have Nextcloud Free. A custom domain is only available with a paid package.

* You're not the owner of the account, but a user with different permissions.

» Your Nextcloud is already running on a custom domain. If you'd like to use a different
custom domain, please contact support. See Submitting a ticket.

Do you use the Nextcloud apps on your computer or phone? After the switch, you can use
your new address there. You can read how to link the apps in the Nextcloud manual.
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9.4 Transferring data between Nextcloud
accounts

Would you like to copy your contacts, calendars and files from one Nextcloud account to
another? For example, from Nextcloud Free to your new paid package, or from an old
account to a new one? Use Nextcloud Export. Both Nextcloud accounts must be on our
servers.

Where do you find Nextcloud Export?

Type Nextcloud Export in the search bar at the top of My WebOké and click on the result.
Or go directly to my.weboke.nl/nextcloudexport. You need to be logged in. The feature is
still in beta.

& myweboke.nlinextcloudexport

Nextcloud Export - ==

Copy contacts, calendarg and files between Nextcloud accounts on our servers

B8 Dashboard
vr Al Builder
Please note: both Nextcloud domains must be hosted on our servers. Anything that already exists is skipped (no duplicates).

App password required with two-factor authentication: if two-factor authentication is enabled, create an app password via Nextcloud > Settings
> Security > Devices & sessions

Processing time: copying can take anywhere from minutes 1o hours, depending on the amaount of data. During that time the page may appear
to have frazen; this is normal, Please wait until copying has finished.

Copy from (source) Copy to (destination)

Nexteloud domain o Nexteloud domain o
g. Cloud.newcomain, com

e.g. cloud.example.cor

Usernarme Usarname

Password or app password Passwerd or app password
® Affiliate programme
Eam by refe G fomers

DU DemoCustomer UK

What would you like to copy?

o Contacts

Calendars
Files

3o

Nextcloud Export: copying data between Nextcloud accounts

How to copy your data

1. Under Copy from (source) (1), enter the Nextcloud domain, Username and
password of the account where the data currently is.

WebOké manual - www.weboke.nl/en 253 /373


https://my.weboke.nl/nextcloudexport

WebOké

2. Under Copy to (destination) (2), enter the same details for the account you want
to copy the data to.

3. Under What would you like to copy? (3), choose what needs to be copied:
contacts, calendars and files. By default, all three are switched on.

4. Click on Start copying (4).

Copying can take anywhere from minutes to hours, depending on how much data you
have. During this time, the page may appear to be frozen; this is normal. Don't close the
page. When it's done, you'll see Copying successful! along with how many contacts,
calendar items and megabytes of files were copied, and how many were skipped.

Good to know

» Nothing is overwritten or deleted. Anything already in the destination is skipped. This
means you won't end up with duplicate items, even if you run the process again.

» All address books and calendars from the source are merged into the first address
book and first calendar of the destination.

« The source and destination cannot be the same.

» |Is two-step verification enabled on an account? Then use an app password instead of
your regular password. You can create one in Nextcloud under Settings, Security, in
the Devices and sessions section. You can read how this works in the Nextcloud
manual.

Please note: if you plan to close the old account afterwards, first check the new account
to make sure everything is there. Deletion cannot be undone.
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Invoices and payments
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10.1 Viewing and downloading your invoices

All your invoices are in My WebOké under My Invoices in the menu on the left. There
you'll find every invoice we've ever created for you, whether paid or still outstanding. You
can view an invoice, download it as a pdf or have it sent to an email address, for example
to your accountant.

ene & myweboke.n/mijnfacturen

webZ ke

My Invoices

Mever think about invoices again
Sl up automatic direct debit (SEPA) anc

[~]

S

#pid202670123216! 251

#pid202610123165! 24-10-2026

® Affilate programme

The summary of your invoices

The summary

1. At the top you'll find the tabs (1): Summary (all invoices), Outstanding, Paid,
Credit balance, Direct debit and Transactions.

2. Use Show (2) to filter by status: Unpaid, Paid, Cancelled, Refunded, Collection,
Pending or Draft. Choose All to see everything again.

3. For each invoice you'll see the invoice number (3), the date, the amount, what's
already been paid, what's still outstanding and the status. Click the number or the
row to open the invoice.

4. On the right you'll find the actions: PDF (4) downloads the invoice straight away, and
the paper plane icon (5) opens the window to email the invoice. If an invoice is still
outstanding, you'll also see the Pay button there.

If you don't yet have direct debit set up, you'll see a bar at the top saying Never think
about invoices again. Click Set up (6) to go to direct debit. You can read how that works
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in Setting up or stopping direct debit.

If you have outstanding invoices, you'll see above the list how many there are and what

amount still needs to be paid (1), along with the Pay all button (2). Each outstanding

invoice has a Pay button (3). You'll also see how many invoices are outstanding next to My

Invoices in the menu on the left. See Paying an invoice (including several at once).

L L X J & mijn.weboke nl/mijnfacturen

@ Betzald ® wredietsaldo

88 Dashboard
& Al Builder Mijn Facturen

O Al Centrum

01 openstaande factuur - € 6,04

& Mijn Producten

Mijn Domeinen i
MijnBarmaios Mooit meer aan facturen denken

-]

16l automatische ncassn (SEPA) In, dan innen we de huidige en toekomatige facturen automatisch.

5 Mijn Facturen
Alles
2 Supportcentrum

#pid2026101231681 24102028

#pid20267012316T1 24102026

® Affillate programma
Vesdin met et aantbires

DN Demokiant NL

My Invoices with an outstanding invoice

Opening an invoice

@ Automatische incasso

-

On the invoice page, you'll see the invoiced items with subtotal, VAT and total. Below that

are the invoice details: invoice date, due date, payment method, who the invoice is

addressed to, and our bank and VAT details. Right at the bottom are the payments linked

to this invoice, with the date and payment method.
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& myweboke.nl/mijnfacturen/3643583

B overview @ Outstanding

B8 Dashboard
tr Al Builder

Invoice #pid202610123216t

5 Al centre

i= Invoiced items

democustomer-verhuis.co.uk (verhuizing, later) (25/10/2026 - 24/10/2027) *

B Invoice details

® Affillste programme
Earn by referting custor

2510-2026

01-11-2026

U DemoCustomer UK iDeal

DemoCustomer UK
Example Street 1
SW1A 1AA London
United Kingdom

Viewing an invoice

Viewing an invoice

Subtotal €11,95
).00% VAT € 0,00

Total €11.95

= Paid B rOF A Email invoice

© ©

(]

This invoice has been paid.

+ Back to My Invoices

webOké

On the right you'll see whether the invoice has been paid. If it's still outstanding, you'll see
the outstanding amount and the payment due date there, along with the Pay now button
(1), a QR code to pay on your phone (2) and a QR code for your banking app if you'd rather

transfer the money yourself (3). You can read how paying works in Paying an invoice

(including several at once).
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[ X X | & mijn.weboke.nlmijnfacturen/3643535

B8 Dashboard

¥ Al Builder

o Al Centrum
Mijn Producten
Mijn Domeinen

E Mijn Facturen

= Mijn Administratie

O Suppertcentrum

Affilate programma
Vesdien met het santre

Demoklant NL
Donkere modus
nloggegevens

factuur bekijken

Factuur #pid202610123168t

i= Gefactureerde items

demoklant-nlextra.nl (24-10-2026 - 23-10-2027)

B Factuurgegevens
ctuurdatum

Vervaldatum

Eetaalimethode:

Gefactureerd san

Viewing an outstanding invoice

Downloading as pdf

Motesl  €4,99

W €105

£6.04

24-10-2026
31-10-2026

Bank overschrijving
DemokKiant NL
Voorbeeldstraat 1

3511 AB Utrecht
Nederland

« Terug naar Mijn Facturen

Click PDF (1). The invoice is downloaded as a pdf file. You'll then find it in your Downloads

folder. The pdf has the same details as the invoice on screen, with your address, our

details, the line items and the status.
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ese & myweboke.nl/mijnfacturen/26435327pdf=1

webZ ke INVOICE

Invoice to From
DemoCustomer UK Webawere Internet Solutions BV
Example Street 1 Hoogstraat 13C
SW1A 1AA London 1391BP Abcoude
GB VAT: NL813473238B01
IBAN: NLO4BUNQ2206440466

Invoice number Invoice date Due date Status

pid202610123165t 24/10/2026 31/10/2026 PAID

Description Amount

WebHost Two (24-10-2026 - 23-10-2027) €26.70
democustomer-uk.co.uk (24-10-2026 - 23-10-2027) €11.95

Subtotal €38.65
Total €38.65

The invoice as a pdf

Emailing an invoice

1. Click Email invoice (2) on the invoice page, or the paper plane icon in the summary.

2. Enter the email address the invoice should be sent to (1). Your own address is
already filled in.

3. Click Send. The recipient receives the usual invoice email with the pdf attached.
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& myweboke.ni/mijnfacturen/3643583

4  Email invoice

Enter the email address where the invoice should be sent. The
standard Invoice emalf (with PDF sttachment) will be delivered.

Emall address

Hemocustomer@weboke co.uk

Sending an invoice to another email address

This is what the invoice email looks like. You'll also receive it automatically for every new
invoice. At the top are the invoice number, the due date and the amount, followed by the
invoice line items. Use Pay the invoice or the QR code to pay straight away. Would you
rather transfer the money yourself? Then scan the second QR code with your banking app.
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[ X N ] 8 demoklant-nl@weboke.nl

Je nieuwe factuur staat klaar

Beste DemoKlant NL,

We hebben op 24-10-2026 een nieuwe factuur voor je aangemaakt.
Hieronder zie je in één oogopslag waar hij over gaat.

FACTUURNUMMER VERVALDATUM

pid202610123168t 31-10-2026

FACTUURBEDRAG
€ 6,04

OMSCHRIJVING BEDRAG

demoklant-nl-extra.nl (24-10-2026 - 23-10-2027) €499

BTW 21% €105

Totaal € 6,04

Nooit meer aan facturen denken?

Met automatische incasso schrijven wij het bedrag zelf af, zodat j
diensten nooit stilvallen door een vergeten factuur. Je kunt het op elk
moment weer uitzetten.

Zet incasso aan -

Direct betalen

Betaal in een paar tikken, of scan de QR-code met de camera van je
telefoon.

Betaal de factuur -

Of betaal per bankoverschrijving

Klik op de link of kopieer de link om naar onze website te gaan.
Vertrouw je het niet? Ga dan zelf naar onze website
(www.weboke.nl) en kies in het supportmenu voor 'Ingeven
actiecode’'. Plak daar de code hieronder in.

[ P
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VETLIDILT. WYL W TUURT. I - JURUUIL - YTV T aLUSiuus

Scan deze code met je eigen bank-app: de overschrijving staat dan
klaar met ons IBAN, het bedrag en het factuurnummer. Je hoeft alleen
te bevestigen. Werkt met de app van ING, bung, Knab, ASN, SNS en
RegioBank. Rabobank, ABN AMRO en Triodos herkennen deze code
niet: gebruik dan de gegevens hierboven of betaal via iDEAL.

Klopt er iets niet of heb je een vraag over deze factuur? Reageer
gewoon op deze mail, dan kijken we ernaar.

Met vriendelijke groet,
team WebOkeé

De e-mail met je nieuwe factuur WebOke

The invoice email

Tip: want to email or download several invoices at once? Tick them in the summary and
choose an action in the blue bar. You can read how that works in Paying an invoice
(including several at once).

Transactions: everything in one place

On the Transactions tab you'll see everything that's happened with money on your
account, by date: invoices, payments, refunds and your credit. At the top are the totals:
invoiced, paid, paid with credit or credit note, currently outstanding, and your credit.
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L L X & my.weboke.nl/mijnfacturen/transacties

Overview @ Outstanding O Paid @ Credit balance & Direct dehit B Transactions

Everything that happened on your account: invoices, payments, refunds and your credit. by date.

€3865 €3865

Year  Allyears B Download as pdf o

imstratior
Payment (Mollie) pid2026101231651
O Support centre

Invoice pid2026101231651

@ Affilate programme
Eamn by refering custarmer

DU DemoCustomer UK

The Transactions tab

Choose a year under Year (1) to see just that year. Use Download as pdf (2) to get the
summary as a pdf, handy for your bookkeeping or tax return.
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10.2 Paying an invoice (including several at once)

You pay an outstanding invoice in My WebOké. You can pay a single invoice, a few invoices
of your own choosing, or everything that's outstanding in one go. In every case, you end
up on the same payment screen, where you choose how you want to pay.

Paying a single invoice

1. Go to My Invoices and select the Outstanding tab (1).
2. Click Pay next to the invoice (2), or open the invoice and click Pay now.
3. Choose a payment method on the payment screen and complete the payment.

[T X ] & mijn.weboke niymijnfacturen/openstaand

B overzicht

B8 Dashboard
“ Al Builder Mijn Facturen

O Al Centrum
B 1 openstaande factuur - € 6,04

& Mijn Producten

Miin Domeinen :
MijnBamios Mooit meer aan facturen denken

-]

1el automatische ncasss (SEPA) in, dan inn
5 Mijn Facturen
Onbetaald v @ Automatische incasso

3 Supportcentrum

#pid2026101231681 24-10-2026 Onbetaald FOF om

@ Affillate programma

DN DemoKiant NL

The Outstanding tab

The invoice email also includes a payment link. That takes you to the same payment
screen, even if you're not logged in.

WebOké manual - www.weboke.nl/en 265 /373



WebOké

[ E X | & mijn.weboke. nlfmijnfacturen/3643535

Factuur #pid202610123168t

B8 Dashboard
= Gefactureerde items
¥r Al Builder
) Al Centrum
iin Producten demoklant-nl-extra.nl {24-10-2026 - 23-10-2027)
Mijn Domeinen
E Mijn Facturen Subtotaal € 4,99

= Mijn Administratie 21.00%BTW €£1,05

O Supportcentrum Totasl €6,04

B Factuurgegevens
nk, ABN AMR
Factuurdatum 24-10-2026

Vervaldatun 31-10-2026

« Terug naar Mijn Facturen

@ Affillate programma Betaalmethode: Bank overschrijving
verdien mel hel santes

Gefactureerd aan Dermoiiant NL
Voorbeeldstraat 1
3511 AB Utrecht

N D Klant NL
i Mederland

& Donkere modus
Betalen aan Webawere Internet Solutions BV [y
§ inlogaegevens
Hoogstraat 13C
1391BP Abcoude

BTW: NL813473238B01

Nu betalen of met een QR-code

Paying from the invoice page
On the invoice page, you pay using Pay now (1). You'll also see two QR codes (2 and 3).

Tip: scan the first QR code (2) with your phone and complete the payment there. Would
you rather transfer the money yourself? Then scan the second QR code (3) with your
banking app: our IBAN, the amount and the invoice number will already be filled in. Not
every banking app recognises this code; the invoice page shows which banks it works with.

Paying everything at once

If several invoices are outstanding, you'll see above the overview how many there are and
how much is still outstanding. Click Pay all there. You then pay all outstanding invoices
with a single payment. We allocate the payment to your invoices, starting with the oldest.
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Choosing a few invoices

Mijn Facturen

B  1openstaande factuur- € 6,04

Nooit meer aan facturen denken
matische incasao (SEPA) In, dan Innen we de huidige n toskomstige facturen automatisch

[~}

rgeven  Onbetaald ~

o. #pid202610123168 24-10-2026

® Affillate programma
Vierdian met hel asnbie

DN DemoKlant NL

Paying selected invoices

1. In the overview, tick the invoices you want to pay (1). A blue bar appears showing
the number of selected invoices.

2. In the drop-down list (2), choose Pay selected invoices.

3. Click Execution (3). You'll go to the payment screen showing the total amount of
your selection.

The same drop-down list also contains Email selected invoices and Print selected
invoices. Printing produces a single PDF with all the chosen invoices one after another.
Use Clear selection to remove all the ticks again.

The payment screen

On the payment screen, you'll see the amount at the top and the payment methods below
it. Which methods you see depends on your country. These may include iDEAL, credit card,
PayPal, Bancontact and a regular bank transfer. Some methods carry a small surcharge,
which is shown directly next to the method. If you have credit on your account, you'll see
Pay with your credit balance at the top. With iDEAL with automatic recurring
direct debit (1), you pay the invoice and set up automatic direct debit in one go, see
Setting up or stopping direct debit. With iDEAL / Wero; one-off payment (2), you only
pay this invoice. A detailed explanation of all the methods and of the bank transfer can be
found in Paying: payment methods, bank transfer and credit balance.
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ese 8 mijn.weboke. nl/betaaly,,

W 4,6 van de 5 450+ reviews Blog = Wehmall el bitw

web{#é_m- Webhosting - Domeinen Producten = Support ~ Tools ~ Al Builder [IEIR =] 2 Mijn Account — N

BETALEN

Kies hoe je wilt betalen

€144,47

iDeal met automatisch terugkerende incasso
An

iDeal / Wero, eenmalige betaling

Bank overschrijving

Creditcard

Apple Pay

Google Pay

Het betaalscherm

The payment screen for your invoice

After an online payment, you'll return to My WebOké and receive a payment confirmation
by email. The invoice then shows as Paid, and on the invoice page you'll see This invoice
has been paid. (1) along with the date. With a bank transfer, the invoice remains
outstanding until your payment has reached us.
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Factuur #pid202610123168t o Beald @ POF A Mallen

i= Gefactureerde items o

Deze factuur is betaald.

demoklant-nlextra.nl {24-10-2026 - 23-10-2027)

+ Terug naar Mijn Facturen
totsal € 4,99

ETW €1,05

£6.04

B Factuurgegevens

© Affillate programma Factuurdatum 24-10-2026
Vierdien met hel aanties

31-10-2026

Bank overschrijving
DN DemoKlant ML

s DGR o rd aan Demoklant NL
Voorbeeldstraat 1
3511 AB Utrecht
Nederland

De factuur staat op Betaald

The invoice has been paid

Please note: if automatic direct debit is already in progress for an invoice, the invoice will
show as In progress. Don't pay it yourself again in that case. If you'd still like to pay it
yourself, you can do so via the link on the invoice page: we'll first cancel the direct debit
instruction, provided it hasn't already been submitted to the bank.
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10.3 Credit balance and topping up credit

Credit balance is credit on your account with WebOké. It is created, for example, if you
have overpaid, with a credit note, or if you cancel a service early. You can also top up your
account with money in advance yourself. You can then use that credit to pay invoices with
one click.

Viewing your balance

Go to My Invoices and choose the Credit balance tab. On the left, you'll see your
current balance. At the bottom, under What happened with your balance, you'll find
every change: what was added, what was offset against which invoice, and what your
balance was afterwards.

L L 4 & my.weboke.nlimijnfacturen/kredietsaldo

88 Dashboard

¥ Al Builder

B My invoices
B My Administration

0 Support centre

Add credit
Put money on your account in advance. You can then pay new invoices with yo
Amount

€ 50,00

B Add and pay o

= What happened with your balance

@ Affiliste programme
Eam by refemng customers

DU DemoCustomer UK

Mo transactions yet
redit balance and nothing has happened

with it yet

The Credit balance tab

For a new order, we automatically offset your credit against the invoice. You can pay an
invoice that is already outstanding with your credit via Pay now: choose Pay with your
credit balance on the payment screen. If your balance is lower than the amount, the
balance is offset and you pay the rest using another method.
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Adding credit

1. Enter the amount under Add credit (1). The page shows the minimum and

maximum amount.

2. If you have outstanding invoices, you'll see a checkbox to use your credit for those
invoices straight after payment. Leave it ticked if you want to pay them off

immediately.
3. Click Add and pay (2).

4. You'll be taken to the payment screen. Choose a method and complete the payment.

[ ] L & mijn.weboke nijbetaal/63bc25429711616480b550165ca2a2f33248054716a53d8614a

W W W 4600t of 5 450 reviews

web{_me", ‘Web hosting Domains ~ Products - Support ~ Tools ~ Al Builder [[ER

PAYMENT
Choose how you want to pay

i €10,00

Add credit

TEST PAYMENT, this payment runs via the Mollie test enviror

maney).

r iDEAL / Wera; one-off payment

The payment screen for your credit

v R Myhccount [E) en

We don't create an invoice for credit. As soon as we've received your payment, we add the
amount to your account and you'll receive a confirmation by email. On the payment screen

for credit, you'll only see online methods without a surcharge.

Tip: there's no VAT on credit. The VAT appears on the invoices you pay with the credit. This

way, your bookkeeping stays accurate.

Is something wrong with your balance, or would you like your credit back? Click Ask us

via a ticket on the tab. See also Submitting a ticket.
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10.4 Setting up or stopping direct debit

With direct debit, you never have to think about your invoices again. You give us a SEPA
mandate once, and after that we automatically collect outstanding and new invoices from
your account. You arrange it on the Direct debit tab under My Invoices.

Direct debit

€ Direct debit is not active

3 Outstanding and new invoices will then be debited automat
€ Activate direct debit o

Direct debit is not yet active

Activating direct debit

1. Go to My Invoices and choose the Direct debit tab. You can also click Set up in
the bar above your invoices.

2. Click Activate direct debit (1).

3. You'll be taken to our payment partner Mollie. Pay a one-off 1 cent there from the
account we're allowed to collect from.

4. This payment confirms the mandate. You'll return to My WebOQOké, and the page will
show that direct debit is active.
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& www.mallie.com/checkout/select-method/zs3c 7TAAFaGGZhIUWRALLY]

vorige pagina

4
WebOke.nl
€0,01

B  IDEAL | Wero

E KBC/CBC-Betaalknop

The 1 cent payment at Mollie

Once direct debit is active, the page shows the mandate number, account number and
account holder's name. Your default payment method then automatically becomes Direct
debit, including for any invoices that are still outstanding.

Tip: would you rather pay an invoice yourself and choose iDeal with recurring direct debit
on the payment screen? Then you pay that invoice and set up the mandate for future
invoices in the same step.

What happens when a payment is collected?

As soon as we issue a direct debit instruction for an invoice, the invoice shows as In
progress. The invoice page will then show that the direct debit has started. You don't
need to do anything: the amount is collected automatically, after which the invoice is
marked as paid.

Please note: it's best not to reverse a direct debit payment. If something's not right,
please contact us and we'll sort it out together. If a payment is reversed (chargeback), the
direct debit agreement is automatically stopped.

Stopping direct debit

1. Go to the Direct debit tab.
2. Click Stop direct debit.
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The mandate is then withdrawn. Your default payment method reverts to Bank transfer.

You'll need to pay new invoices yourself after that. You can always activate direct debit
again later.

Can't use the activation button, and do you see a message saying direct debit isn't
possible for your account? Please contact us.
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10.5 Your default payment method

Your default payment method determines how you pay new invoices. You set it up in your
details: go to My Administration and select the Details tab. You'll find the Default
payment method field in the Billing address block.

[ ] & my.weboke.nl/mijngegevens

democustomer@weboke co.uk BB rdd v +447700900123

Language

English
B Billing address

= My Administration

Default payment method

2 Support centre

Bank transfer

Example Street
Crty *

London

@ Affilate programme

United Kingdom

DU DemoCustomer UK

SW1ATAA

Choosing your default payment method

The options

Method What does it mean?

iDeal / online You get a payment link with every invoice and pay online, for example with
payment iDeal or another method on the payment screen.

Bank transfer You transfer the amount yourself to our account number and mention the

invoice number. Even then, you can still pay online via the payment link.

Direct debit We automatically collect your invoices. This option only appears once you've
activated direct debit.

How to change it

1. Choose the method from the drop-down list (1).
2. Scroll down and click Save changes.
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Want direct debit? Then don't select it here. Click Direct debit below the field (2) and
activate it first. After that, your default payment method will automatically be set to direct
debit. See Setting up or stopping direct debit.

Tip: your default payment method is just a preference. On the payment screen, you can
still choose a different method for each invoice.
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Your administration
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11.1 Changing your details and invoice address

You manage your own name, email address, phone number, language and invoice address.
In the menu on the left, go to My Administration. You'll land on the Details tab (1). The
tabs next to it take you to the rest of your administration: contacts, login details, users,
transfer, merge, received emails and the archive.

ene & myweboke.nli/mijngegevens

webZ ke

Account details

& Personal information

DemoCustomer UK

democustomeriweboke co.uk BB +44 v H447700900123

English ~ o

B Billing address

pany name

® affillate programme
Eain by efeiing customer

U DpemaCustomer UK
Bank transfer

Your account details

Personal information

» First name and Last name (2): this name appears on your invoices.

« Email address (3): we send invoices and messages to this address. This is not the
address you use to log in. You change that under Login details, see Changing your
login email address.

« Phone number: choose your country on the left and enter your number.

« Language (4): the language of our emails and invoices to you.

With Change history (5) you can see when your details were changed and what was
changed.
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[ XX ] & myweboke.nl/mijngegevens

D Change history

The change history of your details
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Invoice address

eee & myweboke.nimijngegevens

B Billing address

Default payment method

Bank transfer

Example Street

£ Support centre

United Kingdom
Postcode *

SW1A TAA

@ Adffillate programme
EAin by sefarming customer

& E-mail preferences
U DemoCustomer UK
_| Iwant to receive news and offers from WebOké

Your invoice address

« Business name (1): fill this in if you're a business customer. The name will then
appear on your invoices.

o VAT number (2): for business customers. This way your VAT number appears on
your invoices.

« Default payment method (3): how you pay your invoices. More about this in Your
default payment method.

« Address (4): street, house number, addition, city, country, province and postal code.
Fields marked with an asterisk are required.

Please note: your account details also serve as your own domain contact. If you have
domains with this contact as owner, your changes will automatically carry over to those
domains and to the registry. You'll then see a notification listing the domains involved. If
you want a domain to get a different owner, read Domain contacts and changing the
owner.
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Email preferences and saving

ese & myweboke.ni/mijngegevens

EX3MPIE STeet

Addrage 2 City *
B8 Dashboard
Lendon

tate/province *

United Kingdom
stcode *

SW1A 184

= My Administration
& E-mail preferences

> Support centre

o | want to receive news and offers from WebOke

(1]

B Save changes Cancel changes

&0 Your data and privacy

@ Adffillate programme

] 0 Read more about your data and deleting your account
Download afl my data

[y Patoucisiomer LK You get everything we have about you in one zip file: your account, contacts, products, domains, inveices (also as pdf), payments, tickets and

your login history. Passwords, security keys and internal notes are not included.

Download all my data

Email preferences and saving

1. Tick or untick I want to receive news and offers from WebOké (1). Below the
tick box you'll see when you last changed this. You always receive important
messages about your services, invoices and domains; you cannot opt out of those.

2. Click Save changes (2). A notification will appear at the top confirming your details
have been saved.

3. Changed your mind? Click Cancel changes (3). Anything you hadn't saved yet will
not be kept.

Tip: below the save section you'll find the Your data and privacy block. There you can
download all your data or have your account deleted. See Privacy: downloading or deleting
your data.
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11.2 Managing contacts (and cleaning up
duplicates)

Contacts are the people and companies you use as the owner or contact person for your
domains. You can also decide which emails from us a contact receives. You'll find them
under My Administration on the Contacts tab.

My Contacts

@ Linked domains 0

& Contact details

@ Affilate programme

democustomen@webo:

Your contacts

The overview

» On the left is the list of your contacts (3). Click a contact to open it on the right.

« The contact labelled My details is your main contact. This is linked to your account
details. You edit it under My details with the Edit contact button (4), not here. You
can't delete your main contact.

« The Default registration label shows which contact we use as the owner for new
domain registrations.

« For each contact, you can see which domains it's linked to under Linked domains.

Adding a contact

1. Click New contact (1).
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2. Fill in the contact details. First name and surname are required (1). Under
Description (2), enter a short name, such as Business or Personal. You'll see this in
drop-down lists.

3. Tick Default contact for new domain registrations (3) if new domains should
get this contact as the owner.

4. Under E-mail preferences, choose which emails this contact receives from us (4):
general emails, billing emails, support emails, product emails and domain emails.
Handy if, for example, your accountant needs to receive the invoices.

5. Click Add contact (5).
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[ X | & my.weboke.nl/mijncontacten?nieuw=1

m‘lke Web hosting e

etalls B Comacts = Login > MCF server for A

My Contacts

=+ New contact
DemoCustomer UK My o=ils

TS —
& Contact details

My D ing
¥ Invoices
First name *

= My TSI N
5 My Adminigtratior Voorbeeld Contact

O Support centre

contactifidemocustomer-uk.co.uk

1 Example Strest

® Affiliate programme Addrega 2
Eam by refe G tormer
SWIA 1AA

| DemoCustomer UK City Country

United Kingdom

Greater London

Beseription (optiena o

Zakelijk

o Default contact for new domain registrations

New domain re il then automancally use this comact as holder

B Email preferences
ermalls this contact raceives
General emails
Billing emails
Support emails

Product emails

Domain emails

B Add contact Cancel

Adding a new contact

The new contact then appears in the list (1). You can link it to a domain straight away with
Link to domains (2 in the overview). You can read how to change the owner of a domain
in Domain contacts and changing the owner.
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ese & my.weboke.nl/mijncontacten?id=124645

My Contacts

Ve Voorbeeld Contact
E My invoices
DemoCustomer UK My detatis
DU pela

= My Administration egietratio

O Support centre @ Linked domains 0

& Contact details

First name * Last name *

Voorbeeld Contact
Email address
@ Affilate programme

Earn by refe armers contact@democustomer-uk.co.uk

Company

U DemoCustomer UK

1 Example Street

The contact has been added

Editing or deleting a contact

Open the contact, adjust the details and click Save changes. If the contact is linked to

domains, your changes will also apply to those domains.

To delete a contact, use Delete contact at the bottom. You'll first be asked to confirm.

Click Delete contact (1) to confirm, or Cancel to go back.
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eve & myweboke.nl/mijncontacten?id=124645

W Delete contact?

Are you sure you want to delete this contact?

Deleting a contact

Please note: you can't delete a contact that's still linked to a domain. The window will list
the domains in that case. Link a different contact to those domains first.

Cleaning up duplicate contacts

Have you created the same contact a few times over the years? Go to
my.weboke.nl/ontdubbelen. We'll look for contacts that are exactly the same and show
them in groups. One contact remains per group; the duplicates you tick will disappear
when you click Merge selected. Your main contact always remains. Contacts still linked
to a domain aren't simply deleted; we handle those separately.
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Merge duplicate contacts

We found contacts that are exactly the same. Merge them into one

@ There are no (more) duplicate contacts on your account.

Manage contacts —+

B Myinvoices
= My Administration

O Support centre

© Affillate programme
Eatn by refering custarmer

DU DemoCustomer UK

Dark mode

e duplicate contacts

No duplicate contacts found

If there are no duplicate contacts, you'll see this straight away, with a button to go back to
your contacts.
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11.3 Inviting users and setting permissions

Want a colleague, your accountant or your web builder to be able to access your account,
without sharing your own password? Invite them as a user. Every user logs in with their
own details and you decide what they're allowed to do. You arrange this under My
Administration on the Users tab (1).

My Users

DemaCustomer UK
femocustomar@webo

ke.oo.uk

&t Invite a new user

® All permissions

Choose permissions

- Send invite

Your users

At the top are the users who currently have access, with their role and when they last
logged in. The account owner always has all permissions. Only the owner can invite users
and change permissions.

Inviting someone

1. Under Invite a new user, enter the email address (1).

2. Choose All permissions or Choose permissions (2).

3. If you choose the latter, tick what the user is allowed to do (3). Each permission has
a short explanation next to it.

4. Click Send invite (4).
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eese & myweboke.nljaccount/users

I :leke Weh hosting -

88 Dashboard
¥ Al Builder
demo-collegai@weboke.nl

o Al centre

All permissions

o ® Choose permissions

| Profile
= My Administration | Contacls
O Support centre U Products
| Manage Products
[ Product S50
Domains
[ Manage Domains
Invoices
O Quotes

Support Tickets

@ Affillate programme
Earn by referring customers

Afiiliates

U DemoCustomer UK LI Emails

| Orders

=30

wiling a user with their own permissions

Inviting a user with specific permissions

The user receives an email with a link. If they already have a user account with WebOké,
they log in with their existing details. If not, they create one when accepting. After that,
they can switch between their own account and yours, see Multiple accounts: switching
between accounts.

The permissions

Permission What can the user do?

Profile View and change your customer details.

Contacts Open and manage contacts.

Products View your products and services.

Manage Products Perform actions on products, such as resetting a password.

Product SSO Log in to a service, such as DirectAdmin, without a separate password.
Domains View your domains.

Manage Domains Manage domains, such as nameservers, WHOIS and transfers.
Invoices View and pay invoices.

Quotes View and accept quotes.
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Support tickets Open, reply to and manage tickets.

Affiliates View the affiliate overview and request payouts.
Emails View the emails we've sent to your account.
Orders Place new orders.

Pending invitations

As long as an invitation hasn't been accepted, it appears under Pending invitations, with
the date it was sent.

[T X ] & my.weboke.nl/accountjusers

My Users

DemaCustomer UK
democustomar@weboke.co.uk

2 ou
5 My Invoices

= My Administration
™ Support centre

< Pending invitations

- demo-collega@weboke. nl

&+ Invite a new user

® affillate programme
Eatn by referting custarmer

U DemoCustomer UK
® Al permissions

Choose permissions

< Send invite

A pending invitation

« With Redo (1) you send the invitation again, for example if it ended up in spam.
« With the red button with the cross (2) you cancel the invitation. You'll first be asked
to confirm; click OK (1) to cancel. The user doesn't receive any notification of this.
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eee & my.weboke.nljaccount/users

Please confirm
Cancel this invitation? The user will not be notified

Cancel -

Cancelling an invitation

Changing permissions or revoking access

Once a user has accepted the invitation, they appear in your users list with their
permissions underneath, for example Domains and Invoices. Click the button with the
person icon (1) next to that user to see their permissions. Adjust the checkboxes and click
Save permissions (2). With the red button with the bin icon (3) you revoke access. We'll
first ask for confirmation before revoking. Revoking only removes access to your account;
their own user account remains.
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ese & mijn.weboke nlfaccount/users

= MCP server voor Al A Gebruikers

B8 Dachboard
Mijn Gebruikers

O Al Centrum
o2 Demoklant Zakelijk
2 Mijn Producten 7 demoklant-zakelijk@weboke.n

Mijn
: DemoKlant NL

PN demaklam-ny

B Mijn Facturen
Domeinen

Mijn Administratie Alle machtigingen

O Supportcentrum ® Kies machtigingen

& Mieuwe gebruiker uitnadigen Profiel
| Comtacten
| Producten
Producten beharen
Product single sign-on
Domeinen

® Alle machtigingen Anmainen heharsn

Affilate programma
,I - — Kies machtigingen Machtigingan opslaan o
DemoKlant Zakelijk 4 Uitnodiging sturen

L Donkere modus

Rechten van een gebruiker wijzigen

Changing a user's permissions

From then on, the user sees your account in their Switch account list. You can read how
they work with this in Multiple accounts: switching between accounts.

Tip: only give someone the permissions they really need. Your accountant, for example,
only needs Invoices.
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11.4 Reading back received emails

Lost that invoice email or order confirmation? You can read back all the emails we've sent
to your account in My WebOké. Go to My Administration and choose the Received
emails tab.

[T X ] & my.weboke.nl/mijnmails

A Detalls

88 Dashboard
My emails

& Sent emails

Change your password

Your password has just been reset

Change your password

New hosting package information for democustomer-uk.co.uk
Payment confirmation invoice pid202610123165t

Invoice pid202610123165t is ready for you!

Order confirmation

@ Affiliate programme
T Batn e g aaorne Welcome to WebOké: set your password

W DemoCustomer UK

Your received emails

Searching and sorting

« Type a word in the search field (1) and click Search. We search in the subject and in
the text of the emails. For example, search by an invoice number or a domain name.

» Click Subject or Date (2) to sort the list by that column. Click again to reverse the
order.

Opening an email

Click an email to read it. You'll see the subject, the date and time, the address it was sent
to, and the email itself, exactly as you received it. Use Back to the overview (1) to go
back to the list.
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L}

[ ] & my.weboke.nl/mijnmalls/1265570

B8 Dashboard

@ Affillate programme

¥ Al Builder

O Al centre

My Products

E My invoices

My Administration

D Support centre

Eain by

DU DemoCustomer Ul

& Comacts = Login = MCP server for Al

My emails

+ Back to the overview

Payment confirmation invoice pid2026101231651

© Oct 24, 2026 22:35

Payment received, all paid ~

Dear DemoCustomer UK,

Your payment for invoice pid202610123165t has been received and the
invoice is marked as paid with us. You don't need to do anything else,
your products will just keep running.

INVOICE
pid202610123165¢

24/10/2026

Reading back a received email

If an email could not be delivered, you'll see a red label next to it. In that case, check that

your email address is correct at Changing your details and invoice address.

Tip: want to receive an invoice again? You can also do this directly from your invoices with
Email invoice. See Viewing and downloading your invoices.
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11.5 Transferring and merging accounts

Selling your business, stopping a website, or having someone else take over your hosting
from now on? You can transfer a package or domain to another WebOké customer. If you
have two accounts with us yourself, you can merge them into one. You arrange both in My
Administration.

Transferring to another customer

On the Transfer tab, you can see what you can transfer: your hosting packages (with all
domain names linked to them) and your separate domain registrations. Transferring is free
of charge.

Transfer to another customer

{including all linked domain names) or standalone domain

& Hosting packages

democustomer-uk.coul
@ W

= Standalone domain registrations

® Affillate programme

What you can transfer

1. Click Transfer next to the package or domain (1).

2. Read in the window what comes with it. For a package, all websites, e-mail and data
move to the new owner.

3. Enter the recipient's e-mail address twice (1). This is the e-mail address of their
WebOké account.

4. Enter your own password (2) to confirm and click Transfer.

If there is still an outstanding invoice for the package, you can only transfer it once the
invoice has been paid. Invoices that have already been sent remain with you. Future
invoices will be issued in the recipient's name.
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[ X ] & myweboke.nljoverdragen

Transfer to another customer b

democustomer-uk co uk — WabHogt Two — democustomer-uk.co.uk

A The hosting including the domain names below will be
wansferred to the customer with the e-mail address
below. They will receive an e-mail with an acceptance link
wvalid for 24 hours: the transfer is only executed after
acceptance. There is no charge: Note: all websites, s-mail
and data move 1o the new owner

The domain holder of each domain moves along: a copy
of the current contact details is created for the reciplent,
or an existing comact with exactly the same detalls 15
used,

E-mail address of the recening ¢ oq

Kiant@voorbeeld.nl

Repeat to confirm

klant@voorbeeld.nl

Yout password (to confirm) o

The recipient racaives an e-mail listing exactly what i being transferred
with an accept button (valid for 24 hours). If the reciplent does not have an
acoount with us yet, the e-mail instructs them to create one first

Transferring a package

The recipient receives an e-mail with exactly what is being transferred and a button to
accept. That link is valid for 24 hours. The transfer only goes ahead once they accept. If
the recipient does not have an account with us yet, the e-mail instructs them to create one
first.

The domain holder moves along too: the recipient gets a copy of the current contact
details, or we use one of their contacts with exactly the same details.

As long as the recipient has not yet accepted, the transfer appears at the top of the
current transfers. If you change your mind, click Withdraw transfer.

You can also transfer a package or domain from the product page or the domain page. See
Cancelling, undoing cancellation, or transferring a product and Cancelling or transferring a
domain.

Merging accounts

On the Merge accounts tab, you merge your entire account with another WebOké
account. On the left, you can see what comes with it: services, domain registrations,
contact profiles, invoices and support tickets. Everything is transferred, including your
credit and your history. Nothing changes about the domains themselves, not even at the
registrars. Existing invoices keep the name they were created under.
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L L 4 @ myweboke.nl/samenvoegen

Wb—fg}ke Web hosting «

A Detalls B Contacts

B8 Dashboard

# Al Builder ¢ Merge accounts

ebOke accol
) Al centre

= My Administration
1

O Support centre

E-mail addrees of the account to merge into

voorbeeld nl
Sarvive(s}; WebHost Twa (demosus Repeat ta confirm

Domain registration(s|
Your password (to confirm)

@ Affiliate programme
Earm by rafe

DU DemoCustomer UK

The recipient raceives an emall listi
Merge accounts

MEerge accounts

Merging accounts

1. Enter the e-mail address of the account you want to merge with, and enter it again
to confirm.

2. Enter your password to confirm.

3. Click Merge accounts.

The owner of the other account receives an e-mail with exactly what is being transferred
and a button to accept, valid for 24 hours. Once they accept, we transfer everything.

Please note: merging is final. Once accepted, the account you are currently logged in
with is closed, including your login details. Nothing is left behind. Afterwards, log in to the
other account.

Tip: do you just want someone else to be able to view or help with your account? Then
you don't need to transfer anything. Invite them as a user, see Inviting users and setting
permissions.
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11.6 The archive

In the archive, you'll find your products and domains that are no longer active. Think of a
package you've cancelled or a domain you've transferred away. Go to My Administration
and choose the Archive tab. That's the last tab; if you don't see it, scroll the tab bar
sideways.

Terminated products

® Affillate programma
Vesdien el nel aantie

The archive
For each line, you'll see:

« Type: what kind of service it was.

« Domain / product: the name.

« Last due date: until when the service ran.
- Removed on: when we ended the service.
« Amount: what you paid for the service.

For each line, you can open the details, such as the order date, the amounts and the
invoice number. The archive is only for looking back: you can't change anything there.

If you've never cancelled anything, it will say that you have no ended products.

Tip: the invoices of ended products simply remain in Viewing and downloading your
invoices. Want an old domain back? Search for it again on the website. If it's still available,
you can order it again.
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11.7 Privacy: downloading or deleting your data

You have the right to view your data and to have it deleted. You can arrange both yourself,
without a ticket. Go to My Administration, tab Details, and scroll to the Your data and
privacy section at the bottom. Only the account owner sees this section.

L E X J & myweboke.nl/mijngegevens

99 Dachhoard
88 Dashboard & E-mail preferences

% Al Builder 3 || |want to receive news and offers from WebOke

O Al centre

2 My Products .

My Domains
B Save changes Cancel changes
H My lnvoices

= My Administration &o Your data and privacy

© Read more about your data and deleting your account

O Support centre

Download all my data
You get everything we have about you in one zip file: your account, contacts, preducts, domains, invoices (also as pdf), payments, tickets and
your login history. Passwords, security keys and internal notes are not included

Download all my data o

Al assistant
You have not given agreement. The assistant does not look into your account and only gives general answers. You give agreement in the
tant itself. Read Appendix 2 to the terms and conditions

@ Affillate programme
Eatn by referming customer

Delete all my data

DU pDemoCustomer UK Mo longer want to be a client? You can delete your account and all your data here yourself. This is possible when you have no active products,
open invoices or credit left. i you have no active products anymore, your account is deleted automatically after 1 year.

=ETie

Your data and privacy

Download all my data

Click Download all my data (1). You'll get one zip file with everything we have about
you:

 a file with all your data: your account, logins, contacts, products, domains, invoices,
payments, credit, orders, tickets, sent emails, login history and consents, as well as
your Al conversations, Al Builder sites and MCP access;

» a folder with all your invoices as PDFs.

Passwords, security keys, transfer codes and internal notes are deliberately not included.
You can create a new download once every few minutes.

Read more about your data via the link Read more about your data and deleting your
account at the top of the section.
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Your consent for the Al assistant

The same section shows whether you've given the Al assistant permission to view your
account. If you have, you can withdraw it here again. Read more about the assistant in The
Al assistant: what can it do for you?.

Delete all my data

No longer want to be a client? You can delete your account and all your data yourself with
Delete all my data (2). This is only possible if you have no active products, open invoices
or credit left.

If you still have something running, after clicking you'll see an overview of what needs to
happen first, for example your active products and domains. Cancel these first or transfer
your domains, pay any open invoices and contact us about any credit. Use Back (1) to go
back.

Tools ~ Al Bulkder Q

| I'want to receive news and offers from WebOké

(]

B Save changes Cancel changes

e Your data and privacy

O Read more about your data and deleting your account

Download all my data
= My Administration
You get everything we have about you in one zip file: your account, contacts. products, domains, invoices (also as pdf), payments, tickets and

D Support centre your login history. Passwords, security keys and internal notes are not included.
Download all my data
Al assistant

You have not given agreement. The assistant does not look into your account and only gives general answers. You give agreement in the
agsistant itself. Read Appendix 2 to the terms and conditions

Delete all my data

@ Affillate programme o Your account cannot be deleted yet
Eain by referting customes

wing has to be handled first: canced your products o transfer your domains, pay open invaices and contact us about any credit. After tha

DU DemoCustomer UK

WwebOké

Finish up first before you can delete
If your account can be deleted, you'll first see a warning about what happens:

» You will no longer be able to log in. Other logins lose their access to this account.

« All your data is deleted: your account, contacts, tickets, emails, orders and logins.

o We keep your invoices separately, as the law requires. For the first 7 years with your
name and address, after that without.
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To confirm, enter your password and type the word shown on screen. Then click Delete
permanently. If you're not sure, click Cancel.

Please note: deleting cannot be undone. Download your data first if you want to keep
anything.

Tip: if you no longer have any active products, we'll also delete your account
automatically after 1 year.
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Al at WebOke
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12.1 The Al assistant: what can it do for you?

The Al assistant is your personal hosting assistant. It knows your products, domains and
invoices. It answers questions, looks things up for you and suggests actions. It only carries
out an action once you have given your approval. It is available day and night, in your own
language.

Where do you find the assistant?

At the bottom right of every page is the Need help? button (1). You will find it on the
website and in My WebOké. On the dashboard, the assistant is also prominently displayed,
with a few questions you can ask with a single click. And in the menu on the left you will
find the Al centre, with all your conversations. See The Al centre and your conversations.

Dashboard Goedemorgen, DemoKlant

¥ Al Builder

=} B (o}

) Al Centrum

2 Mijn Producten 1 0 0

Producten Domeint Facturen Supporitickets

Mijn Domeinen
B Min Facturen
B Mijn Administratie
ijn Administratie " Al Centrum opensn -+
0 Supportcentrum

Hoi DemoKlant, wat zullen we vandaag regelen?

Al-assistont

Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-assistent,

Ik kan je helpen bij het beheren van je hosting, mail en website en al je
technische en administratieve vragen bear

) Affillate programmma
verdien met hel aanbres
Welke producten heb ik? Masak een ticket voor me aan Bereik ik de limieten van mijn pakketten?

N Demokiant NL
- Europase Al van Mistral - Je datn blijft in da EL E

& Donkere modus

5 Mijn websites & apps Website G % Mijn producten Alle 5 Hulp nodig?

De knop van de Al-assiste

The Need help? button opens the Al assistant

Asking a question

1. Click Need help?. The Al assistant window opens.

2. Click one of the examples under Try for example, or type your own question in the
Ask your question field (3).

3. Press Enter or click the arrow. Use the paperclip to send an attachment, such as a
screenshot of an error message.
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The button with the two arrows (1) enlarges the window. The

conversation is saved: you will find it again in the Al centre.

Dashboard Goedemorgen, DemoKlant

¥ Al Builder

Al Centrum

O Supportcentrum

Affillate programma

® B
2 0

omeinen Facturen

9
Hoi DemoKlant, wat zullen we vandaag r

Al-assistont

Hoil Ik ben meer dan een support-bot, ik ben je persoonlijke hosting-as

Ik kan je helpen bij het beheren van je hosting, mail en website en al je
technische en administratieve vragen beantwoorden

Welke producten heb ik? Maak een ticket voor me aan Bereik ik de limig

Demoklant NL
modus
# Inloggegevens

5 Mijn websites & apps
1 Urtlaggen

De Al-assistent geopend

The Al assistant open

- Europese Al van Mistral - & datn blijft in de ELI

cross (2) closes it. Your

g Al-assistent
e he

- Europese Al van Mistral - i data biiifi in de EL

a Al-gssistent

Hoi Demaklant, waar kan ik je mee halpen? lk
beantwoord vragen over je producten, domeinen en
facturen, en stel acties voor die jij eerst gpedkeurt,

PROBEER BIVOORBEELD
Mijn e-mail komt in de spam terecht

Welke domeinen verlopen binnenkort?

Zet mijn website op PHP 8.3

2 Mijn producten

The assistant looks at your account and gives an answer about your situation, not a
generic story. If you ask, for example, Which domains do | have?, you will see your own
domains, with the expiry date and whether they renew automatically.
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ese & mijn.weboke.nl/mijndashboard

mb&:-llm Webhosting ~

Dashboard Goedemorgen, DemoKlant

¥ Al Builder

] B

? 0 F Al-assistent

meinen Facturen Je persooniijke hostingassistent

- Europese Al van Mistral - i= data BUift in de EU

Q Wielke domeinen heb ik?

@ )= hebt 2 domeinen, beide actief en met
Hoi DemoKlant, wat zullen we vandaag r automatische verlanging san:
» demoklant-nlnl -zit in je WebHost Two-pakket,
Al-assistent verloopt op 24-10-2027

7 : - tra.nl -losse registratie (zonder
Hoi! Ik ben meer dan een suppoert-bot, ik ben je persoonlijke hosting-as
hostingpakket), verloopt ook op 24-10-2027

Ik kan je helpen bi] het beheren van je hosting, mail en website en al je Belda domainen worden automatisch verlengd voor €

technische en administratieve vragen beantwoorden. 9,45 per jaar exclusief btw. Wil je demaklant-ni-
extra.nl ook een website of e-mail geven, dan kan die
in je WebHast Two-pakket via Verplaatsen domeinen

@ Affiliate programma ¢ 3 mi zeg het maar als je dat wilt
i it ik e

Welke producten heb ik? Maak een ticket voor me aan Bereik ik de limig

Demoklant NL

- Europess Al van Mistral  Je data blijft in dé EU

Dankere modus

5 Mijn websites & apps websitemanager 2 Mijn producten

assistent kent je account

The assistant knows your account

What can you ask?

» Questions about your account: which products you have, which domains are expiring
soon, what is on your latest invoice.

» Help with a problem: My email ends up in spam. The assistant finds out what is going
on and explains what you can do.

o Getting something arranged: Switch my website to PHP 8.3 or adding a DNS record.
The assistant then suggests an action (see below).

« Explanations of a WebOké or My WebOké feature, with a link to the relevant page or
knowledge base article.

Approving an action

If the assistant wants to change something for you, you will first see a card with the
proposed action. Under What this means for you it explains what will happen. You
choose:

 Approve and carry out: the action is carried out and you see the result.
» Decline: nothing happens.

A proposal is valid for 10 minutes. After that it expires and nothing is changed. This way,
nothing ever happens based on outdated information. Use Request it again to have the
assistant create a new proposal.
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Tip: can't the assistant sort it out? Click Turn this into a support ticket below the
window. The assistant summarises your question and what has already been found out in a
ticket. You read the ticket first; it only goes to our support team once you approve it. You
can read more about tickets in Submitting a ticket.

One-time approval

The first time the assistant wants to look into your account, it will ask for your approval.
You can read about this in The Al centre and your conversations. Without approval, it only
gives general answers.

Please note: the assistant is a tool. Check important answers, especially when they
concern money or your data. Below the answer, you can use the stars under How was
this conversation? to let us know whether it helped you.
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12.2 The Al centre and your conversations

In the Al centre, you chat with the Al assistant on a large screen and find all your previous
conversations. These are the same conversations as in the window at the bottom right: if
you start a conversation there, it also appears here.

Giving one-off approval

The first time, you'll see the card Before | look into your account. It explains what the
assistant does:

» To answer your question, it sends your question and the data needed for this to the
language model. Everything stays within the EU and is processed in line with the
GDPR.

« It never carries out anything by itself. You approve every action first.

» Your approval applies to all users of your account.

With Read the full text you can read the terms (appendix 2 to the general terms and
conditions). Click I agree (1) to let the assistant look into your account. Only the owner of
the account can give agreement.

Al CENTRUM Nieuw gesprek

Dashboard Gesprekken

Al Builder + Nieuw gesprek -
B o G TENMALIG AKKOORD

Voordat ik in je account meekijk

o Al Centrum Zoek in je gesprekken

Ik kan meekijken in je producten, domeinen en facturen. Daaruoor sturen we je vragen en de gegevens die nodig
2 Mijn Producten
¥ MijnProductun Alle  Wacht op akkoord {8 zijn voor een antwoord naar Mistral Al Mistral drasit het taalmodel voor ons. als subverwerker

Mijn Domeinen ©  Alles blifft binnen de EU en wordt verwerkt volgens de AVG.

prakkan dia & akkoord

- ' R S e voer nosit zelf ists uit, Elke actie keur je sarst gosd
& Mijn Facturen wachter

. le akkoord geldt voor alle gebruikers van dit sccount. Intrekken kan in Accountinstallingen

Bijlage 2 bij de algemens voorwaarden - v1.8 Lees de voliedige tekst

o

Waar kan ik je mee helpen, DemoKlant?

k ken je pr 5N & k bear agen,

® Affillate programma

I I Welke domeinen verlopen
Demoxiamea & Mijn e-mail komt in de spam terecht - X .
binnenkort?

N = Zet miin website oo PHP B.3 4 | Lee miin laatste factuur uit
= Europese Al van Mistral

One-off approval before the assistant looks into your account

Tip: want to withdraw your approval? Go to My Administration, Details, and click
Withdraw agreement under Your data and privacy. After that, the assistant will no
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longer look into your account, not even for the other users of your account. See also
Privacy: downloading or deleting your data.

The Al centre

Click Al centre in the menu on the left.

« Use + New conversation (1) to start again.

» Use Search your conversations to find an old conversation.

« Awaiting approval (2) shows the conversations in which an action is waiting for
your approval. The number next to it shows how many. Click All to see everything
again.

» A new conversation shows example questions (3). Click one to ask it.

» At the bottom, type your question in the Ask your question field (4).

[ L X ] & mijn.weboke. nlfal-centrum

webg ke

Al CENTRUM o Nieuw gesprek
v Eurapese Al van Mistral - je data blijft i
i sy Gesprekken
8 Dashboard

s GRS ©
D Al Centrum Zoek in je gesprekken /a
2 Mijn Producten Alls  Wacht op akkeord (0 o

Mijn Domeinen I e

VANDAAG Waar kan ik je mee helpen, DemoKlant?
B Min Facturen Welke domeinen heb ik ooz n je producten, domeinen en facturen. Ik beantwoord vragen,
voor je uit en st es voor. Uitvoeren doe ik pas als jij

B Mijn Administratie Welke domeinen heb ik ) aki geefl
© Supportcentrum

GISTEREN

Welke domeinen verlopen

Walke productsn hab ik 15 Bl Mijn e-mail komt in de spam terecht L:] Bicnenkort?

Zet mijn website op PHP 8.3 5 B Leg miin laatste factuur uit

5 Europess Alvan Mistral o | Ja data blijft in de EU i houdt de regie

en verwerking Ik voer noalt iets uit

® Affillate programma do N e EU, valgens de 2onder jouw akkoord,

N DemoKlant NL

© Donkere modus

nloggegevens

= Europase Al van Mistral

1 Utloggen i ho EU AV

The Al centre

Having and finding a conversation

Type your question in the field (1) and press Enter. The conversation automatically gets a
title and appears in the list on the left, grouped by day. Below each answer is Copy, so you
can paste the answer somewhere else.
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ese & mijn.weboke. nlfal-centrum

Al CENTRUM

B8 Dashboard Gesprekken

0 Al Centrum Zoek in je gespr

e gesprekken
S Mijn Producten

Alle Wacht op akkoord (0

Mijn Domeinen
i VANDAAG

E Mijn Facturen Walke producten heb ik
£ Mijn Administratie Walke demainan heb ik

0 Supportcentrum

Walke domeinan heb ik

GISTEREN

Waolke producten hab ik

@© Affillate programma
erdien mel hel santres

N DemoKlant NL
& Donkere modus
@ Europase Al van Mistral

Een wraag aan de Al-assistent in het Al Centrum

A question to the Al assistant in the Al centre

Welke producten heb ik

Welke producten heb ik?

a Al-asslstont - 00:16

Hoil Ik heb het even voor je opgezocht. Je hebt één hostingp: en twee domeinnamen.
‘WebHost Two (webhosting)

= Hoofddomain: demoklant-nl.nl

= Status: actief

= Prijs: € 53,40 per jaar exclusief btw

= Volgende vervaldatum: 24 oktober 2027

Domeinnamen

= demoklant-nLnl, zit in je WebHost Two-pakket. verloopt op 24 oktober 2027 (verlengprijs € 9.45 per
jaar exclusief btw)

= demoklant-nl-extra.nl, staat als losse registratie in je account, verloopt cok op 24 oktober 2027
(verlengprijs € 9.45 per jaar exclusief btw)

Beide domeinen verlengen automatisch. Wil je ergens meer over weten. bijvoorbeeld over je pakket of
een van je domeinen?

@ Kopleer

O Mank van dit gesprek een suppertticket

At the top right of a conversation are two buttons. The pencil lets you rename the
conversation, and the bin lets you delete it. At the bottom is Create a support ticket
from this conversation: the assistant then drafts a ticket, which you review before it

goes to our support team.

What happens to your data?

At the bottom left of the Al centre, you can see how the assistant works: European Al by
Mistral, Your data stays in the EU (GDPR). Click the i icon next to it for more
explanation. The assistant only sees what belongs to your account and never carries out

anything by itself.
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12.3 MCP server: connecting your own Al to your
package

Do you already work with an Al tool, such as Claude, ChatGPT, Mistral Vibe, Claude Code or
Codex? Then you can connect it directly to your hosting package. Your Al tool can then
work in the domains folder of your package: building sites, editing files, tracking down
errors and carrying out maintenance. This works via MCP, a standard that lets Al tools work
securely with other services.

Where do you find the MCP server?

Go to My Administration and click the MCP server for Al tab. At the top right is Your
MCP endpoint (1): the address you enter in your Al tool. Use Copy (2) to copy it to the
clipboard.

*e & mijn.weboke niimijnmcpserver

o Inloggegevens = MCP server voor Al A Gebruikers

2 Dashboard
¥ Al Builder

& NIEUW MCP
O Al Centrum

MCP server voor Al

Mijn Producten & Jouw MCP-endpoint

& Mijn Domeinen sit a4 https://mijn.weboke.nl/mcp m
okt ks b e e -
E Mijn Facturen o b dat je hier ¢ th A

Mijn Administratie
M Mistral Vibe | % Claude Code | @ Codex
2 Supportcentrum

Nog geen

Laatsta activitadt

+  Snel koppelen

Kies je Altool. Bi) Claude, GhalG enpagina en plak je daar het endpoint; voor Claude Code en Codex kopleer je het commandc

of de c Je logt daarm: nming

® Affilate programma
Viesdian met hel santre

ChatGPT Mistral Vibe
Demoklant NL

Open instellingen Openinstelingen @ Openinstellingen o7

Stappen Stappen Stappen

MCP server for Al

Below the endpoint you'll see three counters: Active connections (maximum 10), Last
activity and Packages with Al access.

Quick connect (recommended)

The easiest way is to connect with permission via a WebOké screen (OAuth). That way you
don't need to store a token.
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DN

. Under Quick connect, choose your Al tool (1).
. For Claude, ChatGPT and Mistral Vibe, click Open settings. Your tool's settings

page opens; paste the endpoint there as a new connector. Under Steps you'll find
exactly what to do for each tool.

. For Claude Code and Codex, copy the command or configuration with Copy and

put it in your terminal or configuration file.

. Your Al tool then sends you to WebOké. Sign in and give permission. After that, the

connection is active.

4 Snel koppelen

Kiss [& Al-tool. Bif Claude

ChatGPT Mistral Vibe
& M

« Claude Code

claude mcp add --transport http we
boke https://mijn.weboke.nl/mep

© Affilate programma
Verdien met hel aanbee

Demoklant NL
o= Nieuw token

Alleen nodig voor toals zonder QAuth. Het token werkt als wachtwoord: bewaar het In [ tool, nergens anders

Quick connect with your Al tool

Please note: with ChatGPT you need Developer mode. Full use is possible with a Business
or Enterprise subscription; with Pro and Plus the Al can only read.

Creating a token (only for tools without OAuth)

If your tool doesn't support connecting with permission, create a token instead. The token
works like a password: keep it in your tool and nowhere else.

1.

Under New token, enter a Name (1), for example Claude Code on my laptop. This

name is just for yourself.

. Under Which packages?, choose All packages or Choose packages, and choose
the access level (2): Read only or Read and change.

. Under Valid for, choose how long the token works (3): 30, 90 or 365 days.

. Click Continue to confirmation (4).
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o= Nieuw token

Alleen nodig voor toals zonder OAut

Maam

) Al Centrum

Handleiding vourneeicﬂ

2 Mijn Producten

& Mijn Domeinen Welke pakkettan?

g Mijn Facturen ® Alle pakketten
De Al mag bi sl je geschikie h
Mijn Administratie S

2 Supportcentrum
Alleen lezen

Kies pakketten

30 dagen 90 dagen
@® Affillate programma
erdien met hel santres

ger Hierna viagen wa je wachtwoord en esn beveiligingscode. Het toke

+ Doorgaan naar bavestiging o

= Jouw tokens

DN DemoKlant NL

L Donkere modus
{ tnloggegevens

1 Ustloggen

Een nieuw token aanvragen

Requesting a new token

Access What can the Al do?
Read only View files, search, and view the error log.
Read and change Also create, edit, rename and delete files, and change DNS records.

Please note: if change access is switched on for at least one package, the Al may change
the DNS of all your domains at WebOké. Choose Read only if you only want the Al to look,

not change anything.

Confirming with your password and a code

For your security you sign in again before we create the token, even though you are
already signed in. Under Your request you'll see once more what you've chosen. Enter
your Password (1) and the Security code (2) that we send to your sign-in e-mail
address. If you use an authenticator app, enter the code from the app. Click Create
token. Didn't receive a code? Click Send the code again.
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[ L X ] & mijn.weboke nl/mijnmcpserver

webi ke. Webhosting ~  Domemen ~  Praducten « -~ Togls ~ Al Builder

» Inloggegevens = MCP servervoor Al A Gebrutkers ¥ Overdragen @ Accounts samenvosgen

8 Dachboard

¥ Al Builder

® NIEUW MCP
5 Al Centrum

MCP server voor Al

& Jouw MCP-endpoint

https://mijn.weboke.nl/mcp
d

2 Mijn Producten
Fl:

E Min Facturen
Mijn Administratie

¥ Claude Code
0 Supportcentrum

Bevestig dat jij het bent

Vo weid fog e opnleuw in voordat we het token maken, ack al ben je al

Je maakt "Handleiding voorbeeld": Alle pakketten (alleen lezen), 30 dagen geldig.

© Affillate programma Wul je wachtwoord in en de beveiligingscode die we 2ojuist naar je inlag-e-m

DN DemoKlant NL

& Dankere modus Bevalligingscode

i Inloggegevens

Confirm with your password and a security code

Copying the token

You'll now see Your token has been created. You only see the token (1) once: copy it
straight away with Copy (2) and put it in your Al tool. If you close the page, it's gone and
you'll need to create a new token. You'll also receive an e-mail as confirmation.
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[ L X ] & mijn.weboke nlimijnmepserver
web@' .ke ’ ebhosting ~  Domeinen ~

MCP server voor Al

8 Dachboard jen / indem
¥ Al Builder

) Al Centrum

2 Mijn Producten

Mijn Domeinen

H Min Facturen
Je token is aangemaakt

Mijn Administratie opieer het token “Handleiding voorbesid™ nu. W tonen het maar éen keer er

het alleen als hash

(1)

D) Supportcentrum

¢ Jouw MCP-endpoint

https://mijn.weboke.nl/mcp

& Codax

&30

@ Dit token zie j& masr één keer, Sluit j& deze paging, dan is het wag; maak dan een nisuw

@ Jekrijgt een e:mail als bevestiging. Was jij dit niet, trak het token dan direct in

£ Jouw tokens

© Affilate programma
Verdien mel hel aants

Alle pakketten (alleen

Lezen
lezen)

DN DemoKlant NL

& Oonkere modus el o
H 2 Dy
L L Alle pakhetten (alleen

en - sangemaakt 25
E lezen)

{ Inloggegsvens H

1 Urtloggen

Het token zie je é8n keer (hier onleesbaar gemaakt)

You only see the token once (blurred out in this image)

You'll find how to put the token in your tool at the bottom of the page under Connect

2311-2026 2346 nog niet

Lezen 2311-2026 2314 nog niet

wijzigen

Intrekken

manually with a token (advanced). Replace TOKEN in the examples with your own

token.

Managing your connections and tokens

Under Your tokens you'll find all your connections and tokens, with the access, the

permissions, when they expire, when they were last used and the status. Use Change to

adjust the packages or access. Use Revoke (1) to switch off a token or connection

immediately: tools using it stop straight away. Under Recent activity you'll see for each
token when it was used and what action it performed.
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eese & mijn.weboke. nl/mijnmecpserver

90 dagen

Hierna viagen we je wachtwoord en een bevelligingscode. Het tol

beveiligingscade. Het token zie je daama één keer
+ Doorgaan naar bevestiging

Jouw tokens

Mijn Administratie

O Supportcentrum e bl
g T lle pakketien (alleen
Handm ) tok Lezen 23-11-2026 2314 nog niet
inds 5 lezen)

ndleiding voorl
Handiekling voorbesld Alie pakkettan (allsan
X =

= Ha 3 token - sangemaak 24 Lezen 221120262214 nogniet
i lezen)

4 Recente activiteit

Affillate programma
Verdie 1hel aantes

Demaoklant NL »_ Handmatig koppelen met een token (gevorderd)
Donkere modus
§ inloggegevens

+1 Ustloggen

Jouw tokens: wijzigen of intrekken

Your tokens: change or revoke

Please note: whatever you request through your Al tool goes to that tool and its provider.
We never forward anything ourselves. Treat a token like a password and revoke it

immediately if you think someone else has got hold of it. After a password change, your
tokens will no longer work.
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13.1 The support centre

Do you have a question, or is something not working? In the Support centre of My
WebOké, you'll find all the help you need in one place: the Al assistant, the knowledge
base, your tickets and the check for whether your IP address is blocked. You open it via
Support centre in the menu on the left.

[ L X & mijn.weboke.nlfsupport

web@:“_‘..ke Webhosting ~

Supportcentrum

= Kennishank

2 Supportcentrum

£ Recente tickets o Alle tickets B Populair in de kennishank o

Hoe ga ik naar de Webmail?

Algemene voorwaarden

SSL cermificaat activeren
® Affillate programma
VaIien mel net Aane
‘Wist je dat je ons ook via WhatsApp kan bereiken?

ofis op 31 97010255083
Demokiant NL

The Support centre in My WebOké

The tabs
At the top are the tabs (1). They're the same on every screen of the Support centre:

« Summary: the home screen you see above.

- Knowledge base: hundreds of articles with explanations, from e-mail settings to
DNS.

» Guides: the comprehensive guides, like this one.

« Submit a ticket: ask our support team a question. See Submitting a ticket.

« My tickets: all your tickets and the replies. If a ticket is waiting for your response, a
number appears next to it. See Tracking, replying to and closing your tickets.

« Am I blocked?: check whether the firewall of one of our servers is blocking your IP
address. See Am | blocked? Release your own IP address.
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Start with the Al assistant

The blue card at the top is the quickest way to get an answer. Type your question in the
field (2) and press Enter or click the button with the paper aeroplane icon. The Al assistant
then opens with your question. Use the button with the picture icon to attach a screenshot,
handy for an error message. The assistant knows the entire knowledge base and also
helps you find the cause of a problem. You can read how this works in The Al assistant:
what can it do for you?.

Below the field are two buttons: Submit a ticket and Open the knowledge base.

Recent tickets and popular articles

Under Recent tickets (3), you'll see your last two tickets and their status. Click All
tickets to open the full list. If you've never submitted a ticket yet, this will say that you
don't have any tickets yet.

Under Popular in the knowledge base (4), you'll find the most frequently read articles.
Click a title to open the article.

WhatsApp

At the bottom is the green bar about WhatsApp (5). Click Open WhatsApp to start a
conversation with our support number. Your message reaches the same team as a ticket
would.

Support on the website

You can also find help if you're not logged in. On the website, you'll find Support in the
menu at the top. This includes the Knowledge base (1), Contact us (2) to submit a
ticket without an account, and Status (3) with outages and maintenance. On the right is
Message us on WhatsApp (4) for WhatsApp.
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The Support menu on the website

The same menu includes Enter action code. Some of our e-mails contain a personal link
with an action code underneath it. If you don't trust the link, type the address of our
website in yourself, choose Enter action code and paste the code. This takes you to the
same page as the link would.

Tip: has something suddenly stopped working? First check Incidents and maintenance to
see whether there's a known outage or maintenance. If your e-mail or website only isn't
working for you, check Am | blocked? Release your own IP address.
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13.2 Submitting a ticket

Can't the Al assistant solve it, or would you rather speak to a person? Then submit a ticket.
Your question goes to our support team and you'll receive the answer by email and in My
WebOké.

How to submit a ticket

1. Go to Support centre and click the Submit a ticket tab.

2. Under Subject (1), enter a short description, for example My website has been
loading slowly since this morning.

3. Under What is it about? (2), choose the type of question: General question,
Technical question or Sales question. A sales question goes directly to our sales
department.

4. Under Which product is it about? (3), choose the package or domain your
question relates to. This isn't required, but it helps us look into it faster.

5. Do you want someone else to receive the replies too, for example your web
developer? Then enter one or more email addresses under CC (extra recipients)
(4), separated by a comma.

6. Under Your message (5), describe the issue as specifically as possible: what isn't
working, since when, and what you've already tried yourself.

7. Do you have a screenshot or another file? Click Add attachment (6). You can select
multiple files.

8. Click Submit a ticket (7).
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After submitting, you'll go straight to your new ticket. You'll also receive a confirmation by
email with the ticket number.

Choosing the right product

Click the field under Which product is it about? (1). You'll then see all your products.
Type part of the name to narrow down the list and click the right product. If your question

doesn't relate to one specific product, choose No specific product or leave the field

empty.
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Choose the product your question relates to

The Al assistant thinks along

To the right of the form is the Ask the Al first box. Whatever you type under Your
message appears there straight away. Click send and the Al assistant will try to solve your
question right away. If it succeeds, you won't need to submit a ticket at all. If you can't
solve it together, the assistant can fill in your ticket for you. Check the form and submit it
if it's correct.

If you've chatted with the assistant, the tick box Send the conversation with the Al
assistant along appears above the button. Leave it ticked: our team can then see what
you've already tried and you won't have to explain everything again.

Please note: if you use the Al assistant for the first time, it will first ask for your consent
once. Find out more in The Al assistant: what can it do for you?.

Other ways to reach us

« WhatsApp: use Open WhatsApp below the form to send us a message via
WhatsApp.

« Without an account: can't log in? Then use the ticket form on the website. See
Contact without an account (guest ticket).

« An IP block: for this, the easiest way to create a ticket is from Am | blocked?,
which automatically includes all the information about the address. See Am |
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blocked? Release your own IP address.

Tip: the more specific your message, the faster we can help you. Always mention the
domain name or email address involved and the error message you see, or attach a
screenshot of it.
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13.3 Tracking, replying to and closing your tickets

You'll find all your tickets in the Support Centre on the My tickets tab (1). Here you can
track what's happening with your question, reply to our answers and close a ticket once
everything's resolved.

mijn.weboke nl/supporttab=tickets

Supportcentrum

+ Nieuw ficket -+

LL

Mog geen tickets

le hebt nog geen supportticksts

® Affillate programma
erdisn met het aante

DN DemoKlant NL

My tickets

The ticket list

For each ticket, you'll see the ticket number, the subject, when it was submitted, when the
last reply was and the status. Click a ticket to open the full conversation. Use the buttons
above the list (2) to filter:

All: all your tickets.

Outstanding: tickets that are still ongoing.

Waiting for you: tickets we've replied to that are waiting for your response.
o Closed: completed tickets.

Use New ticket (3) to submit a new question. See Submitting a ticket.

What does the status mean?

Status Meaning
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Outstanding Your ticket has arrived and is waiting for a reply from us.

Answered We've replied. The ticket is waiting for your response.

Customer You've replied. We'll take another look.

reply

In progress We're working on your question.

On hold Your question is temporarily paused, for example because we're waiting on

someone else.

Closed The ticket has been resolved.

Opening and replying to a ticket

When you open a ticket, you'll see the ticket number, status and subject at the top. Below
that is the full conversation in chronological order. WebOké's messages appear on the left,
and your own messages appear on the right in blue, with (you) after your name.
Attachments appear below the message. An image opens on the page itself, with the
Original link to open it in a new tab.

On the right is the Ticket details block, showing the Status, what the ticket is about
(Regarding), the Submitted date and the Ticket number.

Here's how to reply:

1. Type your reply in the field under Reply at the bottom.
2. If you want to attach a file, click Add attachment.
3. Click Send reply.

Your reply appears in the conversation straight away. You can also simply reply to the
email you receive from us: it will be added to the same ticket.
Closing and reopening a ticket

Has your question been resolved? Click Close ticket in the Ticket details block. The
ticket will get the status Closed.

Still have a question about the same topic? Open the closed ticket. You'll then see Reopen
ticket at the bottom. Type your reply and send it: the ticket will reopen and we'll pick up
your question again.

Giving a rating

Once a staff member has replied to your ticket, you'll see the question How satisfied are
you with the resolution? below the conversation, with five stars. Click the number of
stars you want to give. This helps us improve our support.
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Tip: a number next to My tickets means there are tickets waiting for your response. Click
the Waiting for you filter to see them.
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13.4 Contact without an account (guest ticket)

You can also reach us if you don't (yet) have an account, or if you can't log in. In that case,
use the ticket form on the website. You'll get your answer by email.

How to ask a question without an account

1. On the website, choose Contact us from the Support menu. You'll arrive at the
New support ticket screen.

2. Fill in your Name (1) and your Email address (2). We'll send our replies to this
address, so check it carefully.

3. Fill in the Subject (3).

4. Under What is it about? (4), choose the type of question. If you want to order
something or have a question about a package, choose Sales question.

5. Write your question under Your message (5). You can add an attachment using Add
attachment.

6. Tick the box next to I'm not a robot.

7. Click Submit a ticket (6).
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A ticket without an account

You'll then see your ticket number. You'll also get a confirmation by email. Our replies will
come by email.

This article might already help

As soon as you type a subject, we'll search the knowledge base for you. Below the field,
This article might already help you appears with a few articles (1). An article opens in
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a new tab, so your completed form stays as it is.
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On the right of the screen, you'll also find the Ask the Al first box. There, you can ask the

Al assistant your question, which solves many questions straight away.

Replying to your ticket

Every email about your ticket contains a personal link. Use that link to open the ticket on
our website. There, you'll see the whole conversation, you can reply and add attachments,

and you can close the ticket with Close ticket. A new reply reopens the ticket.

Please note: don't share the link from the email with others. Anyone with the link can

read the ticket.

Good to know

« Already have an account? Then it's better to log in and submit the ticket via the
Support Centre (Submitting a ticket). That way, we can immediately see which

package it concerns, and the ticket will appear with your other tickets. The Log in

link below the form takes you there.

« If you submit several tickets in quick succession, we'll ask you to wait a moment

before sending another one.
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« Can't log in because you've lost your password? Try Forgot password first. See
Setting, changing or forgetting your password.
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13.5 Incidents and maintenance

Is your website, email or another service not working as you're used to? Then check our
status page first. There you can see straight away whether an incident or scheduled
maintenance is known to us.

Opening the status page

On the website, choose Support in the menu, then Status. The dot in the menu already
shows you whether everything is fine. You don't need to log in.

eve & www.weboke.nl/storingen

* Rk

webn"ﬂé-, Webhosting - Domeinen - Producten = Support « Tools ~ Al Builder ([[EZD

Home

Storingen & onderhoud
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&
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The status page

What do you see on the status page?

At the top is the overall status (1). It can show four things:

Message Meaning
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All systems There are no known incidents.

operational

Degraded One or more services may be slower or limited.

performance

Active incident There's an incident. We're working on a solution and posting updates
on the page.

Scheduled Maintenance is scheduled. The details are shown below.

maintenance

Below that you'll find Current issues and Scheduled maintenance. For each message,
you can see what it's about (for example a specific server or all servers), when it started
and a timeline with all updates, the latest one at the top. This way you can follow exactly
what's going on.

Resolved messages

With Show resolved (2) you can see the messages from the past 90 days that have
already been resolved, including their full timeline.

ese & www.weboke.nl/storingen

“b{”(e Webhosting ~ Domeinen Producten Support Al Builder [EIDID * 4.6 v 2 Mijn Account — ]

¥ Toon opgelost (3)

PHP kwetsbaarheden CVE-2026-109618 en CVE-2026-109619

Opgelost: 22 oktober

@ OPGELOS +
Om 03:00 zijn alle werkzaamheden afgerond. Php versie 4.4(2006) en php versie 5.1(2008) komen niet meer
terug omdat deze versies geen patch meer krijgen. Diverse steekproeven zijn gedaan, iedereen staat weer op
de php versie waar hij op woensdag begin van de dag ook op stond

Mocht je website problemen opleveren check dan even of je php versie wel de juiste is en als je er niet uitkomt

kun je altijd even contact met ons opnemen
Het was een bijzondere dag voor het internet wereldwijd. 71% van alle websites in de wereld draaien op PHP.

Slaap lekker!

IN BEHANDELING

Rond 07:00 ontvingen we eindelijk de cloudlinux php updates veor alle php versies. We zijn nu druk deze op 1
server te installeren, die testen we goed en dan de rest. Schatting is dat binnen 2 uur alle servers dan zijn
gedaan. Daarna gaan we de sites die niet op php 8.3 stonden weer terugzetten naar hun eigen php versie.
Sommigen zelfs 1ot php 5.1 ;)

IN BEHANDELING

Inmiddels hebben we alle acties van vandaag in kaart gebracht en uitgebreid onderzoek gedaan op al onze
servers, deze servers zijn de gehele dag ook continu door ons gemanitord

We hebben geen sporen gevonden van pogingen tot misbruik van deze kwetsbaarheden.

De beslissing om alle servers down te halen was puur uit voorzorg genomen, Zodat we alle mogelijkheden tot
migbruik direct konden wegnemen, maar ook om onszelf in staat te stellen gestructureerd te handelen op het
moment dat {om 16:00) de details van de kwetsbaarheden openbaar werden gemaakt.

Resolved messages with their timeline
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Message in My WebOké

If there's an ongoing incident, you'll also see a message about it on the My WebOké
dashboard. This way you'll know straight away after logging in whether something's going

on.

Tip: no message shown and the problem persists? Then check whether your IP address
might be blocked (Am | blocked? Release your own IP address) or ask your question to the
Al assistant or our support team (Submitting a ticket).
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13.6 Am | blocked? Release your own IP address

Can't suddenly access your website, your email or FTP, while it works fine for others? Then
the firewall on one of our servers might be blocking your IP address. This happens
automatically after too many failed login attempts, for example from a phone or mail
program with an old password. With Am | blocked? you can check this yourself and
release the address yourself.

Checking whether you're blocked

1. In My WebOké, go to Support centre and click the Am | blocked? tab.

2. At IP address (1), you'll already see the address you're currently online with. If you
want to check a different address, for example your office's, enter it and click Check.

3. Look at the result under Current situation. In the top right, you'll see the status in
one word (2): Not blocked, Blocked or Blocked elsewhere.

mijn.weboke. nifbenikgeblokkeerd

Supportcentrum

= Kennishank

il ?
)] Ben ik geblokkeerd . .

IP-adres

2a00:1188:5:7:95:142:98:212

© Actuele situatie voor 2a00:1188:57:95:142:98:212

@  Dit IP-adres wordt op geen van anze servers geblokkeerd
Werkt lets toch niet, dan ligt an onze firewall. Denk aan een verkeerd wachtwoord, een verlopen certificaat of een blokkade in je eigen

o & Ticket aanmaken Qorzaak blokkade o

@ Affilate programma
erdian et el aantre

DN DemoKlant ML

@ Historie van dit IP-adres (afgelopen 24 uur)

Am | blocked?

The green or orange box (3) shows the explanation. If the address is blocked, you'll see,
per server, the type of block (temporary or permanent), the reason, since when, and
when the block expires by itself. A temporary block expires by itself, a permanent one
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does not. If it concerns incorrect login attempts on one of your mailboxes, you'll also see
which mailbox it is.

You'll only see the servers where you have a package yourself. If the address is blocked on
another server, you'll only see how many servers that is.

Releasing the address yourself

If the address is blocked on a server where you have a package, you'll see the Release IP
button. Click it and wait a few seconds. You'll see a message showing which server the
address has been released on.

Please note: releasing removes the block, but does not fix the cause. If a device keeps
trying with the wrong password, the server will block the address again. So first set the
correct password on all your devices, and only release the address afterwards.

You can release an address yourself a limited number of times. How often you've already
done this is shown to the right of the buttons, for example Unblocked 0 of 10. If the limit
has been reached, or if the address is blocked on a server where you don't have a
package, create a ticket. We'll then take a look.

Looking up the cause

With Cause of block (5), you can find out why the address was blocked. You'll see, per
server, how often it happened, which mailbox was involved, how many failed logins there
were, and what's going wrong, for example Wrong password or This mailbox does not exist
on this server. Below that is advice on what you can do. The button works for the IP
address you're currently logged in with, if there is or was a block for it.

Creating a ticket

Can't figure it out? Click Create ticket (4). A window opens. At the top (1), you'll see the
information about the IP address, which is included automatically. At Your notes (2), fill in
what isn't working, since when, and what you've already tried. Then click Send ticket (3).
If you'd rather not create a ticket, click Cancel.
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& mijn.weboke.nl/benikgeblokkeerd

' Ticket over IP-blokkade -

Onderstaande informatie gaat mea in het tickel Voeq toe wat j zelf
al hebit gecontrolesrd

|P-adres 2a00:1188:5:7:95:142:98:212 en de blokkades die wi|
daarvan kennen.Geen blokkades bekend voor dit adres.

Jouw teelichting

Mijn telefoon haalt sinds vanachtend geen mail meer op.

Annuleren

Creating a ticket about an IP block

The history and the synchronisation

At the bottom is the History of this IP address for the past 24 hours, showing for each
block whether it's still active or lifted, and by whom.

The status comes from our servers and is retrieved regularly. At the top of the result, you'll
see when this last happened (Last retrieved) and when the Next synchronisation is.
Refresh the page after that time to see the latest status.

Not logged in?

If you open the page without logging in, you'll only see the IP address you're online with
(1) and the Log in button (2). Once you've logged in, you'll see whether the address is
blocked, why, and you'll be able to release it.
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The most common causes
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Log Caarr
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A phone, tablet or mail program with an old or incorrect password. Often it's an old
phone or an extra account in Outlook or Mail.

« A device trying to log in to a mailbox that no longer exists.

« An FTP program that keeps logging in with the wrong password.

» Too many login attempts on WordPress, for example caused by a plugin or a saved

password in the browser.

» At the office: several people on the same address, one of whom is using the wrong

password.

Tip: want to change a mailbox's password or find out where your mail is stored? See Email

with WebOké: mailboxes, webmail and your email program.
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Handy tools
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14.1 Domain health (also without an account)

With Domain health you can see within seconds whether the basics of a domain name
are in order: registration, name servers, A record, website, SSL certificate, DNSSEC and
DMARC. Green is fine, orange deserves attention and red is a problem. You can check any

domain name, even if it's not with WebOké, and you don't need to log in to do it.

Checking a domain

1. On the website, choose Domain health from the Tools menu.
2. Under Domain name (1), enter the name, for example yourdomain.com.
3. Click Check (2).

& wwwweboke nl/domein-gezondheld

O ws Blog £ Webmall el bitw

web{.‘*én Webhosting - Domeinen - Producten - Support ~ Toaols ~ Al Builder ([IEIR w 2 Mijn Account == NL

Domein gezondheid in één oogopslag

Vul een domeinnaam in en zie direct of de basis goed staat: registratie, nameservers, A-record, website, SSL, DNSSEC en
DMARC. Groen is in orde, oranje verdient aandacht en rood is een probleem

o=

m kan, ook als hij niet bi| WebOké staat. Je hoeft niet in te logge

Wat controleren we?
We kijken van buitenaf, net als een bezoeker of een mailserver dat doet. Bij je eigen domein zie je na het inloggen ook de
gegevens uit je account.

Registratie 0f de domeinnaam bij de registry (bijvoorbeeld SIDN voor .nl) geregistreerd is. Is hij dat niet, dan
werkt er niets: geen website en geen e-mail

Nameservers Narmeservers vertellen de rest van het internet waar de gegevens van je domein staan. Ontbreken
ze of antwoorden ze niet, dan is je domein onvindbaar

Enter a domain name

After a few seconds, the Result appears. Each line has a coloured dot. The circle with an i
next to a line tells you exactly what is being checked. Use Check again below the list to

run the check again, for example after you've made a change.
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s e & www.weboke.nl/domein-gezondheid?demein=demoklant-nl.nl

Wbi‘.ﬂm Webhosting ~ Domeinen =

Producten Support Tools Al Builder : = 2 Mijn Account

Elks domeinnaatn Kan, cak als hij niet bi WebOké staat. Je heeft nlet in te

Uitslag voor demoklant-nl.nl

® Fegistratie (1

@& Mameservers

® A-secord (|

& www (I

Gecontra

oké? Log 2 Jo ook d v s feun J& problemen hie

Neet gevonden bij de registry: niet geregistreerd of zonder nameservers
Geen nameservers bij de regisiry
Geen A-record: de website is niet bereikbaar

wwwe.demoklant-nl nl heeft geen recard

Wat controleren we?

We kijken van buitenaf, net als een bezoeker of een mailserver dat doet. Bij je eigen domein zie je na het inloggen ook de

gegevens uit je account

Registratie
Nameservers
ns1 en ns2 gelijk

A-vecord

Website

De uitslag zonder in te

The result without logging in

Of de domeinnaam bij de registry (bijvoorbeeld SIDN voaor .nl) geregistreerd is. Is hi dat niet, dan
werkt er niets: geen website en geen e-mail

Nameservers vertellen de rest van het intemet waar de gegevens van je domein staan. Ontbreken
ze of antwoorden ze niet, dan is je domein onvindbaar

Bij WebOke staat je domein op twee nameservers, ns1 en ns2 Die moelen precies dezelfde versie
van je DNS-gegevens hebben, anders krijgt de ene bezoeker een ander antwoord dan de andere.
Het A-recard koppelt je domeinnaam aan het IP-adres van de webserver. Onthreekt het of wijst
het naar een verkeerde server, dan laadt je website niet of zie je een oude versie.

Veel mensen typen www voor je domeinnaam. Daarvoor moet er ook een record voor www
bestaan

‘We vragen de voorpagina van je website op. Een code in de 200 of 300 is goed. Een 400-code
betekent bijvoorbeeld geen toegang of niet gevonden, een 500-code Is een fout op de server

—-—

WebOké

Without logging in, we only look from the outside, just as a visitor or a mail server would. If
the domain is yours at WebOké, a Log in link (1) appears above the result. Log in to see

more.

Your own domain, logged in

If you're logged in and you check a domain from your own account, it shows This is your
domain (1). You'll also see the lines from your account, such as Status and expiry, the
expiry date at the registry, whether the domain is in Quarantine and how your Hosting

package is doing.
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[ X X & www.weboke.nl/domein-gezondheid?demein=demoklant-nl.nl

mbg’_ﬁ(@ nl Webhosting ~ Domeinen - Producten Support - Tools ~ Al Builder * 46 v 2 Mijn Account -

Uitslag voor demoklant-nl.nl

i bi| @en probleem kun je het hier meteen herstellen
® Registratie (1 Geregistreerd bij de registry
#® Status en verloop Actief, wordt op 24-10-2027 automatisch verlengd

Verloopdatum registi
™ P FOEIY | oopt bij de registry tot 24.10-2027

@ Quarantaine Niet in quarantaine

@ Hostingpakket (1 Actief, schijf 0 M8 van 9,8 GB {0%)

® Nameservers (7 Geen nameservers bij de registry

® Aqecord (7 Geen A-record: de website is niet bereikbaar
® www (T wwwi.demoklant-nlnl heeft geen record

Gecontrateerd om 2314

Wat controleren we?

We kijken van buitenaf, net als een beroeker of een mailserver dat doet. Bij je eigen domein zie je na het inloggen ook de

gegevens Uit je account

Registratie 0Of de domeinnaam bij de registry (bijvoorbeeld SIDN voar .nl) geregistreerd is. Is hij dat niet, dan
werkt er niets: geen website en geen e-mail

Nameservers Nemeservers vertellen de rest van het internet waer de gegevens van je domein staan, Ontbreken
ze of antwoorden ze niet, dan is je domein onvindbaar.

ns1 en ns2 gelijk Bij WebOké staat je domein op twee nameservers, ns1 en ns2, Die mosten precies dezelfde versie
van je DNS-gegevens hebben, anders krijgt de ene bezoeker een ander antwoord dan de andere.

De uitslag voor je eigen domein, ingelogd

The result for your own domain

If we can fix a problem for you, a Revert button appears next to the line. Click it and the
check will then be run again. You'll find the same check with revert buttons on your
domain's page in My WebOké. See Domain and email health: checking and fixing.

Please note: the demo customer in the screenshot is in a test environment. That's why
the name servers and A record show red for them. For a normal domain with WebOké,
those lines are green.

What do we check?

Line What it means

Registration Whether the domain name is registered with the registry (for example SIDN
for .nl). If not, nothing works.

Name servers Where your domain's data is stored. If they're missing or don't respond, your
domain can't be found.

nsl and ns2 Whether our two name servers have exactly the same version of your DNS.
match

A record Whether your domain name points to the right web server.

WWW Whether www before your domain name also works.

Website Whether your website's homepage responds.
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SSL certificate Whether the certificate matches your domain and hasn't expired.
DNSSEC Whether your DNS signing is correct.
DMARC Whether there's a DMARC record that tells mail servers what to do with fake

mail from your domain.

The full explanation is also available at the bottom of the page, under What do we
check?.

Tip: seeing red for Registration or Name servers right after placing an order or
transfer? The registration may still be in progress. Check again later, or follow the transfer
in the Transfer centre (The transfer centre: transferring domains to WebOké).
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14.2 Testing your website before a move

Are you already setting up your website at WebOké while the domain name is still with
your current provider? Then when you type your domain, you'll still see the old site. With
Test your website before moving you can already view the new version at us before
the move. Your current site stays online as normal, you don't change anything in your DNS,
and you don't need an account for it.

You'll find the tool on the website in the Tools menu.

Two ways

[ E X | 8 www.weboke nljwebsite-testen

“b{.&(er' Webhosting ~ Domeinen = Producten Support = Tools Al Builder IR * 46 v A Mijn Account —

Twee manieren om je website te testen

Je kunt je website bij WebOké op twee manieren bekijken voordat je de domeinnaam verhuist. Allebes laten ze de versie zien

die bij ons staat, terwijl je huidige site gewoon anline blijft. Het verschil zit in hoe je erbi] komt en hoe echt het is.

o Bekijken in je browser o Via de proxy-instelling

Je typt een domein in en de website opent meteen in een Je stelt je browser één keer in. Daama open je gewoon je
nieuw tabblad, met een WebOke-balk erboven. Indie balk kun  eigen domein en zie je de site precies zoals hij na de

je ook een ander domein intypen. Je hoeft niets in te stellen verhuizing wordt, net als met een hosts-bestand. Het beste
en het werkt op elk apparaal Handig om anel te kijkenof om  om grondig te testen: intoggen, formulieren, wehshop

je kiant de site te laten zien

Bekijken in je browser Via de proxy-instelling

Instellen Niets, je bent meteen klaar Eén keer instellen in je browser of
computer

Apparaten Elk apparaat. ook telefoon en tablet Vooral op de computer
Delen met je kiant Ja, met de knop Delen in de balk Mes, iederean stelt het zelf in
Adres in de adresbalk Een meekijkadres op webokeproxy.eu Gewoon je eigen domein

Waarschuwing over het New Ja, tot de verhuizing
certificaat

Hoe echt Bijna echt: onderdelen die aan je domein vastzitten Precies zoals na de verhuizing
kunnen afwijken

Het beste voor Even kijken en laten zien Grondig testen

Two ways to test your website

Preview in your browser Via the proxy setting

Set up Nothing, you're ready right Set up once in your browser or
away computer

Devices Any device, including phone Mainly on the computer
and tablet

Sharing with your Yes, with the Sharing button No, everyone sets it up themselves

client
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Address in the A preview address Just your own domain
address bar

Best for Quick checks and showing Thorough testing: logging in, forms,
someone webshop

For both options, the domain must already be added to a package at WebOké. The move
itself doesn't need to have happened yet. You can read how to add a domain to a package
in Domains per package and moving a domain.

Preview in your browser

1. Choose the Preview in your browser tab (1).
2. Enter your domain under Domain name (2).
3. Click Open (3).

[ L X ] 8 www.weboke.nlwebsite-testen#bekijken

Wbﬁ(ﬂ Webhosting ~ Domeinen « Producten Support ols Al Builder [IDED : = 2 Mijn Account -

Miguw, nists instellen

o[ o Bekijken in je browser g Via de proxy-instelling

Welke website wil je bekijken?

Domeinnaam

demoklant-nl.nl| o

H = zijn. De website opent in een nisuw tabblad

Goed om te weten

= Jewebsite draail tijdens het meekijken onder een ander adres. Onderdelen die aan je eigen domein vastzitten, kunnen
daardoor anders doen: reCAPTCHA, Google Maps, betalen via een betaalprovider en inloggen met Google of Facebook
Wil je dat testen, gebruik dan de proxy-instelling

= Inloggen in WordPress of een webshop werki meestal gewoon. Lukt het niet, gebruik dan de proxy-instelling

* ledereen met de link kan de site bekijken, 14 dagen lang. Zoekmachines nemen meekijkadressen niet op.

Hoe werkt bekijken in je browser?

Je browser gaat naar ons meekijkadres op webokeproxy.eu. Onze server haalt de pagina op bij de server van WebOkeé waar je
website staat: hij vraagt het adres alleen aan onze eigen nameservers, net als de proxy-instelling. Daarna past hij de links in
de pagina aan, zodat je bij doorklikken op het meekijkadres blijft, en zet hij de WebOkeé-balk erboven

In de balk zie je welk adres je bekijkt en van welk |P-adres de site komt. Je kunt er een ander adres of een ander domein
intypen, de pagina vernieuwen, de link delen of met één klik de huidige site openen om te vergelijken.

Bekijken in j& browser

Preview in your browser

Your website opens in a new tab, with a blue bar above it. In that bar you can see which
version you're viewing and which IP address the site is coming from. You can type in a
different address or domain and click Go, Refresh the page, use the Sharing link to share
it with, for example, your client, or use Current site to open the site as it's currently
online, for comparison.
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ece & yxfcfamn.webokeproxy.euf

e 4 Meakijken bij WebOke

demoklant-nl.nl

Website in aanbouw...

*

Your website at WebOké, with the preview bar

Please note: while previewing, your site runs under a different address. Elements that are
tied to your own domain, such as reCAPTCHA, Google Maps, payments, or logging in with
Google or Facebook, may behave differently as a result. If you want to test that, use the
proxy setting instead. Anyone with the link can view the site for a while. Search engines
don't index preview addresses.

Via the proxy setting

With the proxy setting you simply open your own domain and see the site exactly as it will
look after the move, just like with a modified hosts file.

1. Choose the Via the proxy setting tab.

2. Enter your domain under Domain name and click Add. You can add multiple
domains. Subdomains such as www are included automatically.

3. Your domain now appears in the list (1). Below it, Your address for the proxy
setting appears (2). Click Copy (3).

4. Paste that address into the proxy setting of your browser or computer, as described
below.

5. Open your domain in a private window. You'll now see the version at WebOké.
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& www.weboke.nljwebsite-testen#proxy-instelling

mb{.hke, Webhosting ~ Domeinen ~ Producten - Support ~ Tools - Al Builder [IDEN * 46 v £ Mijn Account == L

Het domein moet al bi| WebOks in een pakket staan (de verhuizing hoeft nog niet gedaan te zijn). Subdomeinen zoals www
mee. Maximaal 1

Je browser gebruikt de proxy nog niet. Stel het adres hieronder in bij de proxy-mstelling van je browser of je systeem (niet in
de adresbalk) en herlaad deze pagina

demoklant-nl.ni = = Gaa 2
Bij WebhOke Huidige site Openen Verwijderen
& iet nu da viersie b WebOka

Jouw adres voor de proxy-instelling Geldig tot 07-11-2026 2840

dres voor automatische proxyconfiguratie

MNog 14 dagen Stoppen met testen

Instellen in je browser

Chrome of Edge op Windows Mac (Safarl of Chrome) Weer uitzetten

Firefox heeft een eigen proxy-instelling: de rest van je computer merkt &r niets van. Dit is de makkelijkste manier

1. Open Firefox en ga naar Instellingen (het menu met de drie streepjes rechisboven),

2. Typ "proxy” in het zoekveld bovenaan en klik bij tellingen op

3. Kies "Automatische proxyconfiguratie-URL

4. Plak je adres in het veld en klik op OK.

5. Open je domein in een privévenster (Ctr+Shift+P) of herlaad met Ctr+Shift+R. Zie je een melding over het certificaat? Kies

J& persoonlijke adres voor de proxy-instelling

Your personal address for the proxy setting

For each domain in the list, choose At WebOké or Current site to select which version

you want to see. This lets you quickly compare the old and new site. Use Delete to
remove a domain from the list.

At the top of the list you can see whether your browser is already using the proxy. Next to
the address you'll see when your browser last retrieved it and until when it's valid. Use the
14 days left button to extend the address again, or Stop testing to turn it off
completely. If you forget to turn it off, it will stop by itself after a while.

Tip: save the page if you want to continue testing later. The address is tied to the browser
you created it with.

Setting up the address in your browser

Under Set up in your browser you'll find a step-by-step plan for every situation. Choose
the tab that applies to you (1): Firefox, Chrome or Edge on Windows, Mac (Safari or
Chrome) or Turn off again.
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& www.weboke.nljwebsite-testen#proxy-instelling

mbme Webhosting ~ Domeinen ~ Producten Support Tools Al Builder [IDEN * 4.6 v & Mijn Account —

als www gaan vanzelf

i) WebOke in een pakket staan (d

Je browser gebruikt de proxy nog niet. Stel het adres hieronder in bij de proxy-instelling van je browser of je systeem (niet in
de adresbalk) en herlaad deze pagina

demoklant-ni.ni = . 4
Bij WabOké Huidige site Openen Verwijderen
i ¥ nu de versie bij WebDkeé,

Jouw adres voor de proxy-instelling Geldig tot 07-11-2026 2313

Adres voor automatische proxyconfigusatie

https://proxy.weboke.nl/pac/af6318f6628ce6TcOT6T3T79dd4c6Bea. pac
& st hieronder in en ga dasma nasr je domein

Je biows

Bewaar d

MNog 14 dagen Stoppen met testen

Instellen in je browser o
Chrome of Edge op Windows Mac (Safari of Chrome) Weer uitzetten

Firefox heefi een eigen proxy-instelling: de rest van je computer merkt er niets van. Dit is de makkelijkste manier

1. Open Firefox en ga naar Instellingen (het menu met de drie streepjes rechtsboven)

Zo stel je het adres in je browser in

How to set up the address in your browser

Firefox has its own proxy setting: the rest of your computer won't notice anything. This is
the easiest way. If you use a VPN, choose Firefox too: the Windows or macOS setting is
often ignored when a VPN is active.

Please note: a warning about the certificate is normal. As long as your domain hasn't
moved to us yet, we can't create an SSL certificate for it yet. Choose to continue to view
the site. After the move your site will automatically get a valid certificate.

Still seeing the old site? Reload the page with Ctrl + Shift + R (Mac: Cmd + Shift + R) or
open your domain in a private window. Browsers often store a website for a while and then
still show the saved version.

And then?

Does everything look good? Then move your domain name to WebOké. See The transfer
centre: transferring domains to WebOké. If you also want to move your email, read
Migrating email to WebOké (including from Microsoft 365).
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14.3 WHOIS, IP lookup and SSL checker

Our website has a few free tools that are handy when managing your domain and website.
You don't need to log in to use them. You'll find them in the Tools menu:

R 46

web{Mé,, Webhosting ~ Domeinen - Producten = Support ~ Al Builder [IEIR

Webmail

Lees je e-mal in de browser

The Tools menu on the website

1. WHOIS lookup: who owns a domain name?

2. IP lookup: which IP address belongs to a domain, and where is it located?

3. SSL check: is a website's certificate in order?

4. Test your website before moving: see Testing your website before a move.
5. Domain health: see Domain health (also without an account).

The same menu also has Email migration (Migrating email to WebOké (including from
Microsoft 365)) and Webmail. At the bottom you'll find All tools. There you'll see all the
tools in one list, with buttons (1) to filter them by type: domain tools, security, migration
and analysis.
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eve & www.weboke.nltools

Al Builder * 46 v £ Mijn Account s L

Wba‘.ﬂ(e,. Webhosting «+  Domeinen Producten Support

m Domeintools Beveiliging Migratie Analyse

SSL Certificate Checker

Controleer direct de status en geldigheid van elk SSL-certificaat. Zie de
vervaldatum, de uitgever en de technische details van de HTTPS-

Email Health Check

Test de e-mailinstellingen van je domein. Controleer SPF, DMARC, MX-
records en de blacklist-status, zodat je mail goed aankomt

beveiliging.
+ SPF- en DMARC-controle

digheid van het certificaat -
¢ Blacklist-controfe

oor de vervaldatum
+ E-mailscore en advie

« Analyse van de certificaatketen

SSL Checker gebruiken Email Health testen

All free tools in one list

WHOIS: who owns a domain name?

1. In the Tools menu, choose WHOIS lookup.

2. Enter the domain name (1), without www, and click Lookup WHOIS.

3. Under WHOIS information for (2) you'll see the registry's public details: the status,
the registrar, the nameservers and often the registration date.

WebOké manual - www.weboke.nl/en 349 /373



WebOké

ece a8 www.weboke.nltoondamein

Wbm@; Webhosting ~ Domeinen ~ Producten - Support ~ Tools - Al Builder [ITED * 46 =] £ Mijn Account = L

Voer een domeinnaam in om de WHOIS gegevens op te vragen:

weboke.nl o WHOIS Opvragen -+

WHOIS informatie voor: weboke.nl

Domain name: weboke.nl

active

Web-oke.nl

Hoogstraat 13 A

WHOIS: de openbare gegevens van een domeinnaam

WHOIS: the public details of a domain name

Which details you see depends on the extension. For most extensions, the name and
address of a private holder are hidden. If you want to hide your own details for an
extension where that's possible, read WHOIS privacy.

IP lookup: which IP address does a website come from?

1. In the Tools menu, choose IP lookup.

2. Enter an IP address (1), or a Domain name (2).

3. Click Analyze IP/Domain (3). Use Show my IP to see the IP address you're
currently browsing with.
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[ XX & www.weboke.nlfzoekipnummer

webdkke.

Webhosting ~ Domeinen Producten Support Tools Al Builder [ITID * 46 i~ & Mijn Account -

= IP-adres

@ Bijvoorbeeld: 8 8.8.8 of 2001;
- Q1 Analyseer IP/Domein © Toon mijn IP
& Domeinnaam

Bijvoorbeeld: google.com

Resultaten voor ipv4: 95.142.98.212 ©

£ Basis Informatie @ Locatie Gegevens @ Extra Informatie

9514298212 Onbekend Niet beschikbaar

www.weboke.nl Niet beschikbaar Niet beschikbaar
Niet beschikbaar

Onbekend

1P Lookup: van welk (P-adres komt een website?

IP lookup: which IP address does a website come from?

You'll see the IP address, the hostname and, if known, the location and the provider. Handy
for checking whether your domain already points to WebOké's server, or for finding the IP

address you need for Am | blocked? Release your own IP address.

SSL check: is the certificate in order?

1. In the Tools menu, choose SSL check.

2. Enter the domain name, for example www.yourdomain.com, and click Analyze SSL.
3. You'll see the Certificate Status (valid or not, valid from and until and how many

days it's still valid), the Certificate Details (such as the issuer), the names the

certificate covers and the Certificate Chain.
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ese 8 www.weboke.nl/sslichecker

mb{_ﬂ(@. Webhosting ~ Domeinen = Producten Support Tools ~ Al Builder * 46 L= 2 Mijn Account -

SSL Analyse voor:: www.weboke.nl

| Certificaat Details £ Alternative Names (SAN)

4y Certificaat Status a &

Common Name S wbioka.nl webokenl  weboke.nl

02 Oct 2026 Uitgever Let's Encrypt
31 Dec 2026 Handtekening ecdsa-with-SHA384

67 dagen Sorienumime; P0DFAD643DB245CIFIICEFTCCB0
F66721720

4/ Certificaat Keten

* weboke.nl

Uitgegeven door: Let's Encrypt

YE1

Uitgegeven door; ISRG

Root YE

Litgegeven door: Internet Securit

SSL check: is the certificate in order?

Tip: is your domain not listed among the certificate's names, or has it expired? Then use
Domain health (also without an account) to check whether your domain points to us
correctly. You request or renew a certificate in DirectAdmin. You'll find out how to get there
in Go to DirectAdmin, and the instructions are in the DirectAdmin manual.
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14.4 Downloads

On the Downloads page, you'll find the programs and apps for your WebOké services,
plus quick links to your own backups, invoices and data. You can open it on the website via
the Support menu, then Downloads.

e0e a8 www.weboke.nl/download

T

web{# '.m' Webhosting ~ Domeinen Producten - Support Tools ~ Al Builder ([[IEID A=} £ Mijn Account

DOWNLOADS

Alles om te downloaden
voor je WebOkeé-diensten

de nieuwste officiéle versie

Naar Nextcloud Je eigen gegevens

NEXTCLOUD

Apps en programma’s voor je Nextcloud

Werk met je WebOké Nexteloud op je computer, telefoon en tablet. Je downloadt altijd rechtstreeks

bij de maker; onze links wijzen vanzelf naar de nieuwste versie.

Nextcloud Office Nextcloud Files Nextcloud-app

Downloads

Use the two buttons at the top (1) to jump straight to the section about Nextcloud or to
your own data.

Apps and programs for your Nextcloud

Here you'll find the programs to work with your WebOké Nextcloud on your computer,
phone and tablet:

 Nextcloud Office: Euro-Office as a program on your computer, to edit documents,
spreadsheets and presentations.

» Nextcloud Files: the synchronisation app, which automatically keeps your files in
sync between your computer and your Nextcloud.

 Nextcloud app: for your phone and tablet, also for automatically uploading your
photos.

 Nextcloud Talk: chat and video calling.

« DAVX5: your Nextcloud calendar and contacts on your Android phone.
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APPS N Programma’s voor |

Apps and programs for your Nextcloud

Choose the button for your system on the card, for example Windows, Mac, iPhone or

a8 www.weboke.nl/download

webdkke..

Wehhosting ~ Domeinen

NEXTCLOUD

Producten Support Tools

Al Builder [IDED

Apps en programma’s voor je Nextcloud

Werk met je WebOké Nextcloud op je computer, telefoon en tablet. Je downloadt altijd rechtstreeks

bij de maker; onze links wijzen vanzelf naar de nieuwste versie

Nextcloud Office

Eure-Office op je computer

Bewerk je documenten, spreadsheets en
presentaties met een programma op je cormputer,
net als Word, Excel en PowerPoint. Je opent
bestanden direct uit je Nexicloud en werkt samen
met collega’s in de browser. Voor de Mac is er een
versie voor Apple Silicon (M1 en nieuwer)

& macOS (Apple Silicon) m

Handieiding

Nextcloud Talk

& Nextcloud

Nextcloud Files

¥ : pp voor je

Houd je bestanden automatisch gelijk tussen je
computer en je Nextcloud. Je bestanden staan
dan in een gewone map op je computer, ook als je
even geen internet hebt.

A Linux (Appimage)

Versle 3500  Installeren op Windows

Installeren op de Mac

2 Mijn Account —

Nextcloud-app

Voor je telefoon en tablet

Bekijk en deel je bestanden onderweg, upload
automatisch je foto's en open documenten in
Euro-Office.

Instellen op iPhone  Instellen op Android

Android. You always download directly from the maker (Nextcloud, Apple, Google or F-
Droid). WebOké itself doesn't store these files; our links automatically point to the latest
official version. Most cards also include a link to instructions for installing the program.
Read more about Nextcloud and Euro-Office in the Nextcloud manual and the Euro-Office
manual.

Your backups, invoices and data

At the bottom of the page, you'll find three quick links to My WebOké. Click Open to go
straight there. If you're not logged in, you'll log in first.
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& www.weboke.nl/download

mbme Webhosting ~ Domeinen - Producten Support ols Al Builder * 4.6 v 2 Mijn Account = Nl

JE EIGEN GEGEVENS

Je backups, facturen en gegevens
downloaden

Alles wat van jou is, download je zelf in Mijn WebOke

Backups Facturen Al je gegevens

Download een backup van je website, databases Download je facturen als pdf, bijvoorbeeld voor je Download een averzicht van alle gegevens die we

of e-mail boekhouding van je bewaren

Openen Meer uitleg Openen Openen Meer uitleg

Je backups., facturen e

Downloading your backups, invoices and data

« Backups: download a backup of your website, databases or email. See WebOké
Backups: restoring files.

» Invoices: your invoices as a PDF, for example for your bookkeeping. See Viewing
and downloading your invoices.

« All your data: an overview of all the data we hold about you. See Privacy:
downloading or deleting your data.
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15.1 Becoming an affiliate and sharing your
referral link

Are you happy with WebOké and keen to tell others about it? With the affiliate programme,
you can earn from it. Bring in a new customer through your personal referral link and you'll
receive a fixed commission. Signing up is free and your link works instantly.

The explanation and the rates

In My WebOké, click Affiliate programme under the menu on the left. If you're not yet an
affiliate, you'll first see the explanation.

@®@® @ mijn.weboke nifafillate

l ;lke webhosting ~

Affiliate-programma
88 Dashboard Bres een nieuwe klant aan via jouw persoonlijke ve
per bestelde productgroeg

O Al Centrum & Verdien met het aanbevelen van WebOké

WebOké groeit! Niet door grote market maar gre dankzij mond
tot-mondreciame van onze trouwe klanten. Wil jij bijdragen aan die groei én er zelf iets aan
Mijn Domeinen verdienen? Doe dan mee met ons affiliate-programma: zo help je de mensen om je heen
aan betaalbare Nederlandse hosting en domeinregistratie, en krijg je daar zelf iets voor
E Mijn Facturen terug

2 Mijn Producten

£ Mijn Administratie Verdien tot € 100,00 per aangebrachte klant

) Supportcentrum o Deal je link o Klant bestelr ° Jij verdient

Plaats | ! link vord Na 45d
jesite =T toverk e ! uithetal

Webhosting
Email Hosting
Al Wordpress Hosting
® Affillate programma
Vardien imet hel aanties

nextcloud

DN Demokiant ML

Word affiliate, gratis en direct actief

anmelden is gratis en je link werkt direct

The affiliate programme

At the top, you'll see how much you can earn per customer you bring in (1). Below that,
you'll see how it works in three steps (2):

1. Share your link: put your personal referral link on your site or blog, or share it with
your network.

2. Customer orders: if a visitor becomes a new paying customer within the stated
period, they count for you.

3. You earn: after the waiting period, your commission becomes final and you can

have it paid out.
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Below that, you'll see the commissions per product group (3). Click a group to see the

amounts per product. For each customer you bring in, you receive one commission: that of
the most expensive product in their order.

Signing up

1. Tick the box next to | agree to the affiliate terms (1). Use the link to read the

terms first.

2. Click Become an affiliate, free and instantly active (2).

eee & mijn.weboke nifaffiliate

38 Dashboard

7 Al Builder

o Al Centrum

& Mijn Producten
Mijn Domeinen

B Mijn Facturen

© Affillate programma

N Demoklant NL

Webhosting

Emall Hosting

Al Wordpress Hosting

nextcloud

aangebrachte klant ontvang je één c

Per THsEIe
o‘ Ik ga akkoord r e 3 arwgatden

Word affiliate, gratis en direct actief o

Aanmelden is gratis en je link werk? dire:

7 Vergelijkingssite of professionele affiliate?

@ Veelgestelde vragen

Wanneer wordt mijn commissie uithetaald?

Signing up as an affiliate

You'll see the message Welcome to the affiliate programme!. Click OK. The page now

shows your own affiliate dashboard.
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eee & mijn.weboke nljaffiliate

Melding

Welkom hij het affili
verwijzingslink staat kiaar.

You're now an affiliate

Comparison site or professional affiliate?

Do you run a comparison site or expect to bring in many customers? Then use the
Comparison site or professional affiliate? block (3). Enter your website or platform,
tick the box for the terms and click Request custom rates. We review such requests by
hand, and we agree the commissions together with you.

Your referral link

Once you've signed up, you'll see Your referral link at the top of the dashboard (1).
Anyone who clicks that link gets linked to you. Click Copy link (2) and paste it wherever
you like: on your website, in a newsletter, in a message to a friend or on social media.
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[T X ] & mijn.weboke.nl/affiliate
'-':.l- b ey

Affiliate-programma

Breng uwe klant 3sn via jouw persoonlijke v

> Al Centrum & Jouw verwijzingslink

Mijn Producten Plaats deze link op | site of deel hem met je netwerk. led

& Miin Domeinen o https://www. weboke,.nl/ref/REDIGNCE Kopieer link o

E Mijn Facturen .
Deeplink-generator Flak e=n pagina van oke 1 nagina) en krijg jouw persoonlifke verwijzingslink naar precies die pagina.

o ‘ /nextcloud

o i https://w. weboke.nl/ref/RED3GNCB?naar=/nextcloud Kopieer link

0

Kliks (30 dagen) Kliks to1aal

€0,00 €0,00

Beschikhaar saldo d (45 dage

® Affillate programma
Vesdien el het aanties

s Kliks per dag (laatste 30 dagen)

N DemoKlant NL

L Donkere modus

Je persoonlijke verwijzingslink webOké

Your personal referral link

Linking to a specific page

Want to link to a specific page, for example the page about Nextcloud? Then use the
Deeplink generator:

1. Paste the address of a page from our website into the field (3), or just the last part,
such as /nextcloud.

2. Your personal link to that page appears below it immediately (4). Click Copy link
next to it.

A visitor who clicks that link lands directly on that page and is linked to you just the same.

Please note: only pages from our own website work as a deeplink. Only the account
owner can manage the affiliate programme, not an additional user of the account.

Tip: explain why you recommend WebOké. A personal recommendation works much
better than just a link.
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15.2 Clicks, commissions and payouts

On your affiliate dashboard, you can see how many people click your link, how many
customers you've referred and what you've earned. You open it via Affiliate programme
at the bottom of the menu in My WebOké.

The counters

€ 0,00

145 dage

i Kliks per dag (laatste 30 dagen)

it Uithetaling

- . @ Commissies
® Affillate programma
Verdien met het aantie

Nog geen commissies. Zodrs sen aangebrachte klant zijn eerste hestalling bataalt, verschijnt hier de commissie

DN lar &
eamoliantbl. & Commissie per product

Webhosting

Emall Hosting

Clicks, customers and balance

« Clicks (30 days) (1): how often your link was clicked in the past 30 days. Next to it
is Clicks total.

» Referred customers (2): how many new customers came through your link.

« Available balance (3): the commissions that are final and that you can have paid
out.

 Pending (4): commissions that are not yet final. The name shows how many days
the pending period lasts.

« Paid out/requested: what has already been paid out or for which you've requested
a payout.

The Clicks per day (last 30 days) (5) graph shows how many clicks there were per day.
Every click on your link appears there straight away.
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How is a commission created?

1. Someone clicks your link. If they order within the validity period of your referral, it
counts for you. If they then click another affiliate's link, the most recent click counts.

2. Only new customers count. As soon as their first order is paid, your commission
appears with the status Pending.

3. After the pending period, the commission becomes Final and counts towards your
available balance. The pending period exists because of the cooling off period
customers have for an order.

4. If the order is refunded, credited or cancelled, the related commission lapses, and its
status changes to Expired.

Commissions and payout

Further down the page, you'll find three blocks:

fit Uithetaling

@ Commissies

& Commissie per product
Webhosting
Email Hogting
Al Wordpress Hosting

nexicloud

ngebrachie klant ontvang je één commissie: d

® Affillate programma
Verdian mel hel aanbies

Vergelijkingssite of profeseionele affillate? Voor groters volumes en vergelijkingsplatfor

r 5AMen lets moois var

Neem contact op
DN DemoKlant ML

Payout and commissions

« Payout (1): here you request a payout. As long as your balance is below the
minimum, this shows the amount from which payouts are possible.

« Commissions (2): all your commissions and their status. As long as there are no
commissions yet, this shows that there are no commissions yet.

« Commission per product (3): the current rates.
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Requesting a payout
If your available balance is high enough, the Payout block shows a form:

1. Enter your IBAN.
2. Under Account holder, enter the name of the account holder.
3. Click Request payout. The button shows the amount we'll transfer.

We transfer the amount within a few working days. In the list below the form, you can see
the status of your payout: Requested, Paid or Declined.

Frequently asked questions

At the bottom of the page, you'll find answers to the questions we get asked most often.
Two examples:

» | referred a customer, but they did not use my link. Let us know that
customer's email address via a ticket, with as much information as possible. We'll
then check whether the order can still be counted. See Submitting a ticket.

« What if someone orders later? Your referral remains valid for a while after the
click. If the visitor places their first order within that period, it simply counts for you.

Tip: you can read the exact terms in the affiliate terms and conditions. The link is on the
affiliate programme page.
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Frequently asked questions
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16.1 Ordering and paying

Below are the questions we get asked most often, with a short answer and a link to the
article with the full explanation. Can't find your question? Ask the Al assistant or check the
knowledge base. Still stuck? Submit a ticket (Submitting a ticket).

How do | order a domain name or hosting package?

Search for your domain name on the website, choose a package and check out in three
steps. You don't need an account beforehand: we'll create one for you with your first order.
See Finding and choosing a domain name, Choosing a hosting plan (web hosting, email
plan, Nextcloud, Al Builder) and Review, confirm and check out.

Do | see prices with or without VAT?

At the top of the website, you choose whether to see prices excl. VAT or incl. VAT. See
The website: menu, countries and languages, prices with or without VAT.

Where do | enter a discount code?

In the shopping cart. There you can also change or remove products and save your
shopping cart. See The cart: changing, removing and discount codes.

How can | pay?

After ordering, you'll reach the payment screen. There you choose your own payment
method, for example iDEAL, or you pay by bank transfer or with your credit balance. See
Paying: payment methods, bank transfer and credit balance.

| received a payment link or QR code. How does that work?

Open the link or scan the QR code with your phone's camera. You'll reach the payment
screen, where you choose your payment method. After payment, everything is processed
automatically: you don't need to report anything. See Paying an invoice (including several
at once).

Can | pay several invoices at once?

Yes. In My Invoices, select the invoices you want to pay and check them out together.
See Paying an invoice (including several at once).

Where can | find my invoices?

In My WebOké under My Invoices. There you can view and download them as a PDF, for
example for your bookkeeping. See Viewing and downloading your invoices.
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How do | turn on direct debit?

Go to My Invoices and choose Direct debit. You confirm the mandate with a small one-
off payment from the account we're allowed to collect from. After that, your invoices are
paid automatically from then on. You can stop it on the same page. See Setting up or
stopping direct debit.

What is credit balance and how do | add credit to my account?

Credit balance is credit on your account. It arises, for example, if you've overpaid or
received a credit note. You can also add credit yourself in advance and then pay invoices
with a single click using your credit. See Credit balance and topping up credit.

When will my package be ready?

After payment, we set up your order straight away. You can follow the delivery on screen
and you'll receive a welcome email with your details. See After your order: tracking
delivery and the welcome email.

I'm already a customer. How do | order something extra?

Log in and order via the website or from My WebOké. Your details will already be filled in.
See Ordering something extra when you're already a customer. You can arrange more
storage or a larger package directly from your product: see Expanding storage and
Changing your package (upgrade or downgrade).

If | cancel my hosting, will my domain be gone too?

No. Hosting and domain registration are separate products. If you only cancel your hosting
package, your domain stays registered, and the other way round too. See Cancelling,
undoing cancellation, or transferring a product and Cancelling or transferring a domain.
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16.2 Logging in and your account

Below are the questions we get asked most often, with a short answer and a link to the
article with the full explanation. Can't find your question? Ask the Al assistant or check the
knowledge base. If you still can't find what you need, submit a ticket (Submitting a ticket).

Why do | need to enter a code when logging in?

To protect your account, we always ask for a second step after your password: a six-digit
code that we send you by email. See The login code by email (two-step verification).

Can | use an app instead of the code by email?

Yes. You can link an authenticator app, such as Google Authenticator, Microsoft
Authenticator or 1Password. You then enter the code from the app. See Using an
authenticator app.

I've forgotten my password. What now?

On the login screen, click Forgot password and follow the steps. You'll receive a link to
set a new password. See Setting, changing or forgetting your password.

The email address of my account no longer exists. How do |
get in?

We can only send a new password to an email address that's already known to us. This
prevents someone else from taking over your account. In that case, contact us via the
ticket form on the website (Contact without an account (guest ticket)), and we'll work out

together how to confirm that the account is yours. If you can still log in, change your login
address straight away (Changing your login email address).

Can | log in with Google?

Yes, if your Google account has the same email address as your WebOké account. We'll still
ask for a code in that case. See Logging in with Google.

How do | change the email address | log in with?

You do this under Login details. Your login address is separate from the address where
you receive our messages and invoices: you change that under your details. See Changing
your login email address and Changing your details and invoice address.
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| stayed logged in on another computer. How do | log out
there?
Under Login details, you'll see all your active sessions. Log out of the session remotely.

See Viewing and logging out active sessions.

Can my web developer access my account without my
password?

Yes. Invite them as an additional user and give them only the permissions they need. See
Inviting users and setting permissions.

| have several WebOké accounts. Do | need to log in each
time?

No. From each account, invite your own email address. After that, you log in once and
switch between your accounts in My WebOké. See Multiple accounts: switching between
accounts and Inviting users and setting permissions.

How do | update my address or invoicing details?

Under My Administration, under your details. See Changing your details and invoice
address.

Can | download my data or have my account deleted?

Yes. See Privacy: downloading or deleting your data.

I can't find an email from WebOké anymore.

You can find all the emails we send you again in My WebOké. See Reading back received
emails.
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16.3 Domains and DNS

Below are the questions we get asked most often, with a short answer and a link to the
article with the full explanation. Can't find your question? Ask the Al assistant or check the
knowledge base. Still stuck? Submit a ticket (Submitting a ticket).

How do | move my domain to WebOké?

Ask your current provider for the transfer code (also called an EPP code or auth code).
Then order the transfer on our website and enter the code. You can also enter the code
later. You can follow the progress in the Transfer centre. See Transferring a domain to
WebOké (transfer code or transfer later) and The transfer centre: transferring domains to
WebOké.

Can | already view my website at WebOké before the domain
has moved?

Yes. With Test your website before moving you see the version hosted with us, while
your current site stays online as normal. See Testing your website before a move.
Will my site go down during the move? And my mail?

It doesn't have to. Set up your website and mailboxes with us first, and only move the
domain name afterwards. For a short while, some mail may still arrive at your old provider,
so keep checking there for a while too. See The transfer centre: transferring domains to
WebOké and Migrating email to WebOké (including from Microsoft 365).

| want to move my domain to another provider. Where do | find
the transfer code?

On your domain's page in My Domains. There you can also turn off the transfer lock. See
Transferring a domain away: transfer code (EPP) and transfer lock.

How do | change my domain's DNS?

In My Domains you can add, change or remove records. For MX, SPF, DMARC, CAA and
SRV there are helpers, so you don't need to work anything out by hand. See Managing
DNS: adding, editing and deleting records and DNS helpers: MX, SPF, DMARC, CAA and
SRV.

Can | make a backup of my DNS first?

Yes. Make a DNS backup before making any major changes. If something goes wrong, you
can restore it. See Restoring DNS and creating a DNS backup.
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My domain isn't working. How do | find out why?

Check your domain with Domain health. You'll see a green, orange or red dot for each
part, and for your own domain you can often fix problems straight away. See Domain
health (also without an account) and Domain and email health: checking and fixing. Also
check the status page (Incidents and maintenance).

How do | link a domain to my hosting package?

In My Domains on the Move tab: choose the domain and then the package as the
destination. You can see which domain is in which package under My Products in
Domains per package. See Domains per package and moving a domain.

How do | redirect my domain to another website?

Set up a domain redirect. You can also set up email redirects in the same place. See Email
and domain forwarding.

What is DNSSEC and should I turn it on?

DNSSEC signs your DNS data, so nobody can secretly send visitors to a different server.
See DNSSEC and DANE.

Can | hide my name and address in the WHOIS?

For many extensions, yes, with WHOIS privacy. See WHOIS privacy. If you want to see
what's currently in the WHOIS, use our WHOIS tool (WHOIS, IP lookup and SSL checker).

I've received an email from ICANN or the registry asking me to
confirm my details.

For many extensions the owner has to confirm their email address. Do this in time, or the
registry may suspend the domain. See Domain contacts and changing the owner.

How do | make sure my domain doesn't expire?

Turn on automatic renewal. See Renewal and auto-renewal.

What happens if | cancel a .nl domain?

The domain stops working on the end date and then goes into quarantine for a while. It no
longer works during this period, but you can still retrieve it. After that, the name becomes
available for anyone. See Cancelling or transferring a domain.
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16.4 Hosting and email

Below are the questions we get most often, with a short answer and a link to the article
with the full explanation. Can't find your question? Ask the Al assistant or check the
knowledge base. If you're still stuck, submit a ticket (Submitting a ticket).

How do | get into DirectAdmin?

Via the button next to your hosting package in My Products. You'll be logged in straight
away. See Go to DirectAdmin. You can find out what you can do in DirectAdmin in the
DirectAdmin guide.

Which server is my hosting package on?

You can see this next to your package in My Products. You sometimes need the server
name, for instance for FTP. See Your product overview and The product page for your
hosting package.

My storage is almost full. What now?

Clear up old backups or large mailboxes, or expand your storage. The extra space
becomes active straight away; the extra cost appears on your next invoice. See Expanding
storage.

How do | choose a bigger package?

On your package's product page, on the Change hosting package card. You pay the
difference pro rata for the rest of your term. See Changing your package (upgrade or
downgrade).

How do | get an SSL certificate (the padlock)?

Domains in a hosting package automatically get a free certificate from Let's Encrypt, as
soon as the domain points to our server. If it doesn't work, check that your domain points
to our server with Domain health (also without an account). You manage the certificate
itself in DirectAdmin (Go to DirectAdmin).

How do | install WordPress?

Use the Website Manager to install WordPress and other software in a few clicks. See
Website Manager: installing WordPress and other software. You can also have a website
built with the Al Builder (Al Builder: having your website built for you).
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Can | restore an older version of my website or mail?

Yes, with WebOké Backups. See WebOké Backups: restoring files.

My website stopped working after a PHP update. What now?

You can change the PHP version yourself, or have us update your website. See Having a
PHP upgrade done.

How do | log in to webmail?

Go to webmail via Webmail at the top of our website. Log in with your mailbox's email
address (for example info@yourdomain.co.uk) and that mailbox's password. This is
different from your WebOké account login. See Email with WebOké: mailboxes, webmail
and your email program.

How do | set up my mail on my phone or in Outlook?

Use IMAP with your domain name as the server, port 993 for incoming and 587 for
outgoing, and your full email address as the username. If your website runs elsewhere, use
your package's server name instead. See Email with WebOké: mailboxes, webmail and
your email program.

How do | move my email to WebOkeé?

Use the email migration tool to transfer all your mail, including from Microsoft 365. Your
folders stay intact. See Migrating email to WebOké (including from Microsoft 365).

My mail isn't arriving. What can | check?

Check that your domain's mail records are set up correctly (MX, SPF, DKIM and DMARC)
and follow the steps in Mail not arriving: check it yourself. The Set up email card next to
your package shows you at a glance whether everything is correct (The Set up email card
(MX, SPF, DKIM, DMARC)).

Suddenly | can't reach my mail or website anymore, but it

works for others.

Your IP address may have been blocked by our server's firewall, for instance because of a
device with an outdated password. Check this and unblock the address yourself. See Am |
blocked? Release your own IP address.
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| get a message saying my mail can't be sent because I've sent
too many emails.

Each package has a maximum number of emails per day, to limit misuse, for example by a
hacked contact form. If you haven't sent that many emails yourself, contact us straight
away so we can check whether your account is being misused. If you genuinely need to
send more mail, ask us whether we can raise the limit. See Submitting a ticket.

| want to cancel my website, but keep my email.

Switch your hosting package to an email package. See Converting your hosting package to
an email package.
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